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1. AHHOTAIMSA K TUCHUILJINHE

Pabouast mporpamma auctuummHsl «[IpaBoBoe perynmpoBaHue 3alIUTHI NPaB MOTPEOUTENEH
coctaBiieHa B cooTBeTcTBUU ¢ TpeboBanusamMu PI'OC BO mno nampasnenuro noarotosku 40.03.01
Opucnpynenmus (ypoBeHb OakaaBpuara), yTBEpKISHHOTO Mpruka3oM MuHuCTepcTBa 00pa3oBaHus U
Hayku P® ot 13.08.2020 r. N 1011.

Pabouast mporpamma coJiep>KuT 00s3aTenbHbIe U1 H3y4eHHs TeMbl 1o auciuruinae «lIpaBoBoe
peryanupoBaHKe 3aIIUTHI IPAB MOTPEOUTENEH.

MecTO0 IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Hacrosimmast qucnumivHa BKIIFOYEHA B 9acTh, (DOPMHUPYEMYIO YIaCTHUKAMH OOpa30BaTEIbHBIX
otHomeHuid biioka 1 ydeOHbIX maHoB mo Hamparienwto noarotoBku 40.03.01 HOpucnpynenmus
(ypoBeHb OakanaBpuara).

JucnurninuHa u3ydaercs Ha 3 Kypee B 5 cemectpe s ouHoi popMbl 00ydeHust U Ha 3 Kypce B
5 cemecTpe I 09HO-3a09HOM (POpMBI 0OyUEHUSI, IK3aAMEH.

Heab u3yyeHust AUCHUIIMHBI:

Heab u3ydyeHUs AUCUUIUIMHBI: COBEPIIEHCTBOBAHHUE HABBIKOB pPabOThl ¢ HOPMATHBHBIMU
MPABOBBIMU aKTaMH, PETYIUPYIOIIMMHU OTHOIIEHUS B cepe 3aluThl IpaB morpeduTeneii, n3ydeHne
MPAKTUKKA MPUMEHEHHS 3aKOHOJATENhCTBA O 3alllUTe MpaB MOTpeOuTeNel, pa3BUTHUE HABBIKOB I10
(GOpMYIHPOBAHUIO W PA3TPAHUYCHUIO FOPHIUYECKUX KATETOPHA W TPAaBUWIBHOMY HPUMEHEHHIO
3aKOHOB IS JaJIbHEHIIIeH 3aKOHOTBOPUYECKOM pabOTHlI.

OCHOBHBIMH 3aJa4aMM U3yUYCHUS JUCLUIUINHBI SBISFOTCS:

- U3y4YEHHE 3aKOHOATEIbCTBA U Cy1€0HOM MPaKTUKHU O 3alllUTe MpaB MOTpeOUTENEH;

— (¢opMHpOBaHHE U Ppa3BUTHE NPOPECCHOHATBHOIO MPAaBOCO3HAHMS OyIylIMX IOPUCTOB B
cdepe 3amuTH IpaB MOTPEOUTENCH;

- (opMupoBaHME TpPEACTaBICHUNH 00 OCHOBHBIX IIpaBax MOTpeOuTeNneil, UX CTPYKTYpE,
cocCTaBe, IPU3HAKaX;

- 3aKpeIUleHHWEe 3HAHMUM, TMOJYYEHHBIX B paMKaxX H3ydeHHs oO1enpodecCHOHANbHBIX |
CHELMAIbHbIX  JUCUUIUIMH, TOCBSIIEHHBIX  OTIEIBbHBIM  OCOOEHHOCTSM  TIpPa)XJaHCKOIO U
IpeINPUHIMATENBCKOI0 000pOTa.

KoMmnerenuun odyuarmerocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS IMCUMILINHbI:

I[IK-1 - cmocoObHOCT, [11aBaTh KBATU(DHUIIMPOBAHHBIC IOPUIWYECKUE 3aKIIOYCHUS |
KOHCYJBTAIlUH B TPaKIaHCKO-TIPAaBOBOM cepe;

[1K-2 - crmocoOHOCTh TPENCTABISITH HHTEPECHl (U3MUYSCKUX JIUI, OpPraHWU3aluid B Cy/Aax,
roCyJAapCTBEHHBIX U MHBIX OpraHax.

2. IlepeyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4YeHHs, COOTHECEHHBIX C IUIAHHUPYEMbIMHU
pe3yJibTaTaMHU 0CBOECHHS 00pPa30BaTeJIbHOI POrpaMMBbl

[Iporiecc  u3y4yeHMs  AMCUMIUIMHBI  HampaBjleH Ha  (OpPMHpPOBAHHE  KOMIIETEHIIUH,
npenycmorpeHHbix @I'OC BO mno nanpasienuto monarotoku 40.03.01 FOpucnpyneHuust (ypoBeHb
OakanaBpuata). IlepedeHp mnpodeccHOHaNBHBIX CTaHAAPTOB, COOTHECEHHBIX C HAIPABICHHOCTHIO
(nmpodunem) obpazoBatenbHOM MporpamMmbl «lIpaBonpruMeHeHne B 001acTH TpaskJaHCKO-TPABOBBIX
OTHOIICHUI)» OTCYTCTBYET.

Kon Pe3yabTaTsl NHaukaTopsbl J0CTHKEHHUS DopMbl
KOMIIETEHI| ocsoenus OOII KOMITeTEeH I o0pa3oBaTe/bH
17071 (conepxkanue oii
KOMIIETeHIHI1) NAeATeJIbHOCTH,
CIOCOOCTBYHOIIL
ue
(¢popmupoBanu




10 ¥ Pa3BUTHIO

HWHCTAHOUAX U AAMHUHHUCTPATUBHLBIX OpraHax.

IK-2.3. ['oTOBUT TPOEKTH TOKYMEHTOB IS
MIPEJICTABJICHUS] HHTEPECOB (PU3UUECKUX JIUIL U

OpraHu3aIui B CyJIcOHBIX u
aIMUHUCTPATHBHBIX OpraHax.
K-2.4. [IpencraBnser WHTEPECHI

(U3MYECKUX JIUI] U OPTaHu3aluil B CyJICOHBIX
W aJMHHUCTPATUBHBIX pPa30MpaTenbCcTBax, B
TOM YHCJIE 3asBJISET XOJaTalCTBa, BBICTYIACT
Y TI0J]aeT JOKYMEHTBHI.

KOMIIEeTeHIIHHU

IK-1 Cnocoonocts nasars | IIK-1.1. 3Haer OCHOBBI nporiecca | KonTaktHas
KBaTH()UIMPOBAHHBIE | KOHCYIFTUPOBAHMS TPAXJaH B TPakIaHCKO- | paboTa:
IOpUINYECKHE HpaBOBOI‘/'I C(bepe U IpaBUiIa pa6OTI)I C .HCKHI/II/I
3aKJIOYEHHUS U SAIBJICHISIMH TPAK/AH. ITpakTnyeckue
KOHCYJIBTALIUH B IK-1.2. Beigenser IOPUIMYECKH | 3qpsiTHs
P IAHCKO- 3Ha4YUMBbIE 00CTOSITENTLCTBA J€Na, | CaMOCTOSTENbHA
IpaBoBOii cdepe aHATM3UPYeT HOPMbI HpaBa U CYAEOHYIO | g paGora

MPAKTUKY B FPpaKIaHCKO-TIPaBOBOM cdepe,
BBISBIISIET aJbTEPHATUBHI JIEUCTBUN
3asBUTENS I JIOCTHMIKEHUS  LeNel,
pa3bsACHSET 00paTUBIIUMCS 3a
IOpUIMYECKOM  TMOMOIIBI  MPABOBYIO
OCHOBY €ro mpoOJIeMbI M BO3MOXKHBIE
pelieHusl, MPOTHO3UPYET MOCIEACTBUSA
NEeUCTBUI oOparuBIIerocs 3a
FOpUINYECKON TOMOILIBIO.

K-2 Coco0HoOCTD MK-2.1. Cobupaer u usyuyaer uHpopmanuio | KonTakTHas
HPEICTaBIIATh JUIAL TIPEICTABICHUST MHTEPECOB (DU3MYECKHX | paboTa:
WHTEpechl (PU3UYECKUX | JIMI ¥ OpraHu3aluii B CyJcOHBIX MHCTAHIUIX Jlekuuu
Jijui, oOpraHuvsanyvi B | M aAIMUHUCTPATHUBHBLIX OpraHax. HpaKTI/IquKI/Ie
cynax, IK-2.2. Anamm3upyer  JOKYMEHTHl U RAHSTHS
TOCY/IAPCTBEHHBIX M | MATCPHANbl Ul MPEACTABICHUS HHTEPECOB | (o oo
HWHBIX OpraHax. (1)I/I3I/I‘ICCKI/IX JII 1 OpraHu3alii B CyI[e6HBIX

g paboTa

3. O0beM AMCUMILIMHBI B 3a4e€THBIX eIHHUIAX ¢ YKA3aHHEM KOJHYeCcTBAa aKaJeMHYeCKHX
YacoB, BbIJEJEHHBIX HA KOHTAKTHYKW padoTy o0yyalommxcsi ¢ mpenojaBaTejieM (M0 BHIAM
3aHATHH) U HA CAMOCTOSATEJIbHYI0 padoTy 00y4yaromuxcst

OO01mast TpyA0€MKOCTh JTUCIUTIINHBI COCTABIISICT 3 3aYCTHBIC CIUHUIIBI.

3.1 O0béM QuCHUNIMHBI M0 BUAAM YUeOHBIX 3aHATHI (B Yyacax)

Bcero yacoB
O0bém MMCHMIIIMHBI ouHas popma OYHO-3a04yHas popma
oOyueHus o0OyudeHus
OO011ast TPYAOEMKOCTh AUCIUIITUHBI 108
KoHTakTHas paboTa 00yJaromuXxcs ¢ MpernoaBaTesieM 64 32
(Bcero)
AynuropHas pabota (Bcero): 64 32
B TOM YHCIIE:
JIEKIIUU 32 16
CEMUHApBbI, IPAKTUUECKUE 3aHATHS 32 16
mabopaTopHbIe pabOTHI
KOHTPOJITh 36 18




BreaynutopHas pabota (Bcero):

B TOM YMCJIC:

oo

CamocrosiTenbHast pabora oOydaronuxcs (BCero) 58

Bux mpoMeKyTOYHOM aTTecTaii 00yJaroIierocs + +
(9K3aMeH)

4. Coaep:xanve JUCUMILIMHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pas3jejiaM) ¢ yKa3aHHeM
OTBEIEHHOI'0 HA HUX KOJMYEeCTBA aKaJeMHUYeCKNX YaCOB U BHI0B YUeOHBIX 3aHATHI

41. Pazgeanl AUCHMIVIMHBI M TPYAOEMKOCTH IO BHAAM Y4eOHbIX 3aHATHH (B
aKaJeMHYeCKHX Yyacax)
AJis1 04HO# (popMBbI 00yUeHH st

Bunsbi yueoHoii padoThl, BKJIIOYast Eﬁ
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1 | Tewma 1. IIpaBoBbie VYeTHBIH ompoc,
OCHOBBI 3aII[UTHI MIPaB 5 9 4 4 1 pedepar
norpeduTenent
2 | Tema 2. IIpaBo
moTpeOuTENIeH Ha
oOecrieueHne KauecTBa 5 9 4 4 1 YcTHBIH onpoc
1 0€301acHOCTH Pemienue 3amau
TOBapoB (pabor,
yeyr)
3 | Tema 3.
OTBETCTBEHHOCTH
Y4aCTHUKOB 5 9 4 4 1 YcTHbI onpoc
OTHOILUEHUH 10 Pewenne 3amau
3alUTe NpaB
norpeduTenei
4 | Tema 4. 3amura npaB o
. YcTHbII onpoc
norpeduTeneit npu ) 9 4 4 1
Pemienue 3agay
poJIaKe TOBAPOB
5 | Tema 5. 3amura npas N
TOT; e6I/ITeJI'IIef/'I b I/II) Y CTHBIH orpoc
P b 5 9 4 4 1 Pemenue 3amay
BBITNIOJIHEHUH PaboT M
KonTponbHsIii cpe3
(oka3aHuM yCIyr)
6 | Tema 6. 3amuTa npas
MOTpeOnTEICH
rOCyJapCTBECHHBIMU
OpraHaMu, OpraHaMu 5 9 4 4 1 YcrHbIl onpoc
MECTHOTO Pemenne 3anau
CaMOYITpaBJICHUS U
00I1eCTBEHHBIMHU
00bEeTMHEHUSIMH
7 | Tema 7. IlpaBuna 5 9 4 4 1 YcTHBIM onpoc




npoaaxu OTACIbHBIX
BHUI0OB TOBapOB

Pemenue 3agau

8 | Tema 8. IIpaBuia N
VYcTHBI ompoc
OKa3aHus OTACIbHBIX 5 9 4 4 1
Pemenmne 3amau
BUJIOB YCIIyT
9 OKk3ameH 5 36
10 | UTOI'O: 5 108 | 32 32 8 JK3aMeH
JJISL 04HO-32049HOI opMbI 00yUeHM I
Buasbi yueOHOIT padoThl, BKJIIOYast Eﬁ
CaMOCTOSITE/IbHYI0 PA0OTY M TPYAOeMKOCTb (B | 2 =
yacax) = 5 g
]
N3 Hux = 225
o = LEST
ayJIUTOPHbIE S = < | & 5E&
= ] o
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1 | Tewma 1. IIpaBoBbie YcerHbIi onpoc,
OCHOBBI 3aIIIUTHI IIPaB ) 11 2 2 7 pedepar
norpeduTenei
2 | Tema 2. IlpaBo
norpeduTenel Ha
oOecrieueHne KauecTBa 5 11 5 5 7 YcTHBIH onpoc
1 0€301acHOCTH Pemenwne 3amau
TOBapoB (pabor,
yeiyr)
3 | Tema 3.
OTBETCTBEHHOCTh
Y4aCTHUKOB 5 11 5 2 v YcTHbI onpoc
OTHOLUEHUH 10 Pewenue 3amay
3allIUTE MPaB
norpeduTenei
4 | Tema 4. 3amura pas .
. VYceTHBIM onpoc
moTpeOuTeNeH nmpu 5 11 2 2 7
Pemenue 3agay
poJIake TOBAPOB
5 | Tema 5. 3ammra npaB N
o e6me?eﬁ . I/II) YceTHBIM onpoc
P b 5 12 2 2 8 Pemenue 3amay
BBITIOJTHEHUU padoT M
KonTtponbHsIii cpe3
(OKa3aHUM yCIIyT)
6 | Tema 6. 3ammra npaB
norpedurenei
rOCyJapCTBECHHBIMU
OpraHamu, OpraHaMH 5 1 5 2 7 YcTHBIN onpoc
MECTHOTO Pemenne 3anau
CaMOYTpaBJIeHHUS U
0O0IIECTBEHHBIMH
00bETMHEHUSIMH
7 | Tema 7. IIpaBuna N
YcTHBI onpoc
MPOJIaXK! OTIACTHHBIX 5 12 2 2 8
Pemienue 3anau
BHJIOB TOBApOB
8 | Tema 8. IIpaBuna 5 11 5 2 7 YcTHbIl onpoc
OKa3aHMs OTAEIBbHBIX Pemenue 3agau




BUJIOB yCIIyT

9 DK3aMeH 5 18

10 | UTOrO: 5 108 16 16 58 DK3aMeH

4.2. Coaep:xanue JTUCUMILIMHBI, CTPYKTYPHPOBAHHOE 110 pa3aesiaM (TeMaMm)

Tema 1. IIlpaBoBble 0CHOBBI 32U THI PaB NMOTPeOUTEIEH

CoOeporcanue 1eKYuoHHO20 Kypca:

3aKOHOJIATENbCTBO, PETYJIUPYIONIee OTHOIICHHS B cdepe 3almmThl TpaB MOTPEOUTEINEH:
benepanbHOe U 3aKOHOAATENHCTBO CyOBekTOB P®. Pomp Koncrturymmu PO B perynupoBaHuu mpas
norpedureneid. MexayHapoaHbie 10roBopbl PD, comepikaiiue HOPMBI O 3alllUTE MPaB MOTPEOUTEIICH.
[Ton3akoHHBIE HOPMATUBHO-TIPABOBEIE aKTHI B cdepe 3aIuThl mpas norpeduteneif. CocraB mMpaBOBBIX
OTHOUIICHUH, CKJIQJBIBAIOIINXCS MIPH pealTU3alliy, OXpaHe W 3almTe npaB norpedutencii. CyObeKTHl,
00BeKThI oTHOMIEHUH. CofepkaHre PaBOOTHOIIEHUH B cepe 3aluThl mpaB noTpeduTenei (mpasa u
00s13aHHOCTH CTOPOH)

Cooeporcanue npakmuyeckux 3aHAMu.
Hcropus pa3BuTHs OTPEOUTENECKUX OTHOIICHNH B Poccuu u 3a pyOesxkoMm.
[TonaTHEe NOTPEOUTENBCKOTO MpaBa.
[ToHsTHE U 2IIEMEHTHI TOTPEOUTETHCKIX OTHOIICHHIHA.
W cTouHnKy MoTpeOUTENHCKOTO IMpaBa.
OCHOBHBIE ITOHSTHS, UCTIONB3YeMble B 3akoHe «O 3alure mpaB moTpeOuTemnei.
. MecTo moTpeOHuTenbCKoTo MpaBa B HayKe.
JloroBop Kak OCHOBa 00513aTEJILCTB B TOTPEOUTEIBCKAX OTHOIICHHUSX.
MesxayHapoTHbIE aKThI B 00JIACTH 3aIlIUTHI TIPaB MOTPeOUTENEH
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Tema 2. IIpaBo morpeOuTesieii Ha olOecrnedyeHHe KavecTBa W 0e€30MaCHOCTH TOBAapOB
(pador, ycuyr)

Cooepatcanue 1eKYUoOHHO20 Kypca:

KauectBo TOBapa, pabGotsl, ycnyru. [loHsTue OOBIYHO TpEnbSIBISEMBIX TpPeOOBaHUN K
kayecTBy ToBapa. OO0A3aHHOCTb MpoOJaBLa, OCYIIECTBISIOMIET0 MPEAIPUHUMATENBCKYIO
NeATeIbHOCTh, IepeaTh MOKYMaTea0 TOBAP, COOTBETCTBYIOIMIHI 00s13aTeIbHBIM TPEOOBAHUSAM K
ero kayectBy. O0s3aHHOCTb M3TOTOBUTENS, UCIIOJHUTENS, POJaBla B 00JIaCTH yCTAHOBJIEHUS
cpoka ciykObl, cpoka TOJHOCTH ToBapa (paboThl), a TakXke TrapaHTUHHOTO CpOKa Ha TOBap
(paboty). Ilomsitue Oe3zomacHocT TOBapa (pabotwl, ycnyru). I[IpaBo moTpeOutens Ha
O6ezomacHocTh TOBapa (paboTel, ycnyru). [loHsiTue Bpema >XKWU3HHU, 3JOPOBBI0 U HUMYIIECTBY
norpeduTens.

CocraB undopmanuu o0 U3roToBUTENE, UCTIONHUTENE, Tpoaasue. [lonarue pupMeHHOrO
HaWMEHOBAaHMS IOpHANYECKOro juma. MHpopMamus o MecTe HaXOXKACHUS U PEKUME PadOTHI
opuandeckoro mauna. Mudopmanus o rocyaapCTBEHHON perucTpanuu WHIUBUIYaTIbHOTO
npeanpuHumatens. Uupopmauus o nunensun. UHpopmamusa o ToBapax, paboTax, yciyrax,
obOecrneynBaromnias BO3MOXXHOCTh HUX HpaBUIbHOrO BbeIOOpa. CrocoObl M NepeuyeHb JOBEACHUs
nadopmanuu 10 norpeduteneit. llena qoroBopa: moHsTHE, MpaBOBOE perynupoBanue. O0mue u
crnenuaibHble TpeOOBaHUA K COAEpKaHUI0 HH(OPMALIUH, JOBOJIUMOM 10 MOTpeOuTeNnei.

Cooeporcanue npakmuyeckux 3aHAmMu.

ITpaBo moTpeOuTENs Ha MPOCBEIIECHUE.

[IpaBo moTpeduteneit Ha UHPOPMAITHIO.

[Monsitue uHGopMaIyu 0 ToBape, pabore, yciyre;

Bunet u popmel unpopmanmu;

Oo6umme TpeboBaHus, IPEIBIBIIIEMbIE K ITPEIOCTABIIIEMON TOTpeduTeNto HHOpMaIy;
®opmbl U c1IOCOOBI AOBEAEHUS HH(OPMALIUU 10 TIOTPEOUTES;

Caenenus 00 U3roToBUTENE (MCIIOIHUTENE, MPOJIABIIA);

Csenenus o ToBape (pabote, yciyre).

[TpaBo morpedureneit Ha 6€30MacHOCTH TOBApOB (PadoOT, yCIIyT).

10 CepTudukaus TOBapOB M YCIYT. 3aKOHOIATENBCTBO O CTAaHAAPTU3AIMN U CepTU(HUKAINN
TOBapOB H YCIIYT.

©CoNoak~wNE



11. Cpoxwu rogHoCTH.

12. Cpoxwu ciayxObl.

13. DxoHOMHYECKHE U TPABOBBIC ACTIEKTHI TIOHITHS Ka4eCTBA TOBAPOB, pabOT U yCIIyT.

14. TIpaBo notpebureneli Ha Ka4eCTBO TOBApPOB (padoT, yCciyr).

15. TocynmapctBennbie ctanaapThl Poccuiickoit denepanui.

16. CnocoGsl ornpeenieHust KadyecTBa TOBApOB, paboT, YCIIyT.

17. TIpaBo Ha 0OMEH TOBapa Ha/JICKAIIETO Ka4eCTBa.

18. TlpaBa morpebutens Mpu OOHAPYKEHHUH HEIOCTATKOB B BBIMOJHEHHOW paboTe (OKa3aHHOMN
ycIyre).

19. TIpaBo Ha BO3MENICHHE MATEPUATBHOTO BpE/Ia, MPUUYUHEHHOTO BCIECACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIyTH).

20. TIpaBo Ha KOMIICHCAIIMIO MOPAIBHOTO Bpe/a.

21. TIpeTeH3WOHHBIH MOPSIOK 3aIIUTHI TIPaB MOTPEOUTENEH.

22. TlpaBo Ha CyaeOHYIO 3alUTY MPaB MOTPEOUTEIICH.

Tema 3. OTBeTCTBEHHOCTh YYACTHUKOB OTHOLIEHMI 10 3alIlUTe MPaB MOTpeduTe e

CoOeporcanue 1eKYuoHHO20 Kypca:

[lonsiTie © BUIOBI OTBETCTBEHHOCTH. [loCiencTBUSI HEMpEeNCTaBIICHUS MOTPEOUTEIIO
BO3MOYKHOCTH HE3aMEUTUTEIBHO TOJTYYUTh HH(POPMALIHIO O TOBape, padoTe, YCIyre MpH 3aKI0YSHUN
JIOTOBOpa C MU3TOTOBUTENIEM, HUCIIOJIHUTENEM, mpojaaBuoM. [locnencTBust HempeacTaBlieHUs MOJTHON U
JIOCTOBEpPHOH HH(OpPMauu O ToBape, padore, yciayre. AOCONIOTHAs OTBETCTBEHHOCTH IPOJABIIA,
W3TOTOBUTEISI, UCTIOJIHUTEIA 32 MPUYMHEHHUE BPea KU3HU, 3/I0POBBIO WM UMYIIECTBY OTpeOUTENS B
CBSI3U C UCIOJIb30BAaHWEM MaTepuUalioB, 0OOPYAOBaHUS, UHBIX CpeacTB. OTBETCTBEHHOCTh MPOAABIIA,
M3TOTOBUTEISI, UCTIOJHUTENS 32 HapylIeHUe MpaB motpeduteneil. MimymiecTBeHHAass OTBETCTBEHHOCTD
3a Bpel, NPUYMHECHHBIA BCIIEICTBHE HEIOCTATKOB TOBapa, palbOThl, yciayrud. MopaibHBIM Bpen:
MOHATHE M KOMIIeHcanus. HenelcTBUTENBbHOCT, YCIOBUM JOTOBOpa, YIIEMISIONMX IpaBa
norpebuteneii. CynebHas 3ammra npaB NOTPEOUTEIEH.

Cooepoicanue npakmuyeckux 3aHamul.

1. OOmiee TOHSATHE IOPUIUYECKOW OTBETCTBEHHOCTH 3a HAPYIIEHHWE 3aKOHOJATENIhCTBA O
3aIUTe MpaB NOTPeOUTENCH.

2. T'paxpaHcko-TipaBoBas ~ OTBETCTBEHHOCTh 32  HApYyIIEHWE TIpaB  MOTPEOUTENCH.
Komnencanus MmopansHOro Bpeaa.

3. OcHOBaHUWs OTBETCTBEHHOCTH IMPOJIaBlia (M3rOTOBUTEIISI, HCIIOHHUTENS) 33 MIPUIUHEHHBIH
MOTPEOUTENIO BPEI, MPUUNHEHHBIN BCIEICTBUE HEIOCTATKOB TOBapa (padoThl, YCIYTH).

4 OTBETCTBEHHOCTh 33 HEMPEJOCTABJICHHE WJIM TMPEIOCTaBICHUE  HEHaJyIeKaIen
uHpOpMalnu.

5. OTBeTCTBEHHOCTHh 3a HapyIIEHHWE MpaBa MOTpeOUTENsT Ha KadecTBO W 0€30MacHOCTh
TOBapoB (paboT, ycayr).

6. OTBETCTBEHHOCTH B CTy4ae MPOJIaXKU TOBAPOB C HEJAOCTATKAMHU.

7. OTBETCTBEHHOCTH 32 HAPYIIEHHE CPOKOB MPHU OKa3aHUH YCIYT (BBIMOJIHEHUH PaboT).

8. AIMUHUCTpaTHBHAS OTBETCTBEHHOCTH 3a HAPYIICHUE MPaB MOTPEOUTEIICH.

9.  YronoBHO-TIpaBOBasi OTBETCTBEHHOCTh 32 HAPYIICHUE MPaB MOTPeOUTENEH.

10. HeneicTBUTENHHOCTD YCIIOBUH JIOTOBOPA, YIIEMIISFOIIHUX TpaBa MOTPEOUTEIS.

Tema 4. 3amuTa npas norpeduTeJieil Npyu Npogake TOBapoB

Cooeporcanue 1eKYuoHHO20 Kypca:

[TocneacTBus mpojaxku TOBAapOB HEHaJAJexalero kadecrsa. IIpaBo morpedutesns Ha MOJHOE
BO3MEIICHHE YOBITKOB, MPUYMHEHHBIX €MY BCIIEJICTBHE MPOJAKH TOBAapa HEHAJIEKAIIEro KadyecTBa.
Cpoxu Bo3MmenieHust yObITKOB. [loHATHEe M BUABI HEJOCTATKOB TOBapoB. CpOKU MNpeabsBIICHUS
norpedureneM TpeOOBaHUN B OTHOIICHHWU HEIOCTATKOB TOBApOB. YCTpaHEHHE HEIOCTATKOB TOBapa
M3rOTOBUTENEM, MPOJABIOM. 3aMeHa ToBapa HEHaJyIekaliero kadectBa. CpOKH YAOBIETBOPEHUS
OTIENbHBIX TpeOoBaHuii moTpeduTens. OTBETCTBEHHOCTh MPOJAaBIa, U3TOTOBUTENS 32 MPOCPOUKY
BBITIOJTHEHUS TpeOOBaHMiA moTpedburtens. PacueTsl ¢ moTpeduTenem B ciiydae mpuoOpEeTEeHUsI UM TOBapa
HeHa/exaniero kadecrna. [IpaBo nmotpeduTens Ha OOMEH TOBapOB HaJIEKAIIIETO KauyecTRa.

Cooeporcanue npakmuyeckux 3aHamu.



1. TlocnencTBus nMpojaxu TOBapa HEHAIJIEKAIIETO KaueCcTBa.

2. Cpoxku npeabsBiIeHUs NOoTpeduTeaeM TpeOOBaHUI B OTHOIIEHUH HEJOCTATKOB TOBApA.

3. ObcrosiTenbCcTBa,  OCBOOOXKIAIOIIME  MpojaBiia  (M3TOTOBUTENS) OT  OOS3aHHOCTH
YIOBJIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

4. Be3Bo3Me3THOE YyCTPAHEHHE HEIOCTATKOB TOBapa M3roTOBUTENEM (TIPOABIIOM).

5. 3ameHa ToBapa HEHaJIekKAIETO KauecTBa.

6. OTBETCTBEHHOCTHh IMpOJdABIA (M3TOTOBUTENS) 3a MPOCPOUYKY BBHITIOJHEHHS TpeOOBaHUMN
noTpeouTens.

7. Pacuérel c moTpebuTeneM B ciiydae MpUOOPETEHNUS UM TOBapa HEHAICKAIIEro KaueCcTBa.

8. IIpaBo motpebuTens Ha OOMEH ToBapa HaJIeXKallero KauyecTBa.

9. Bo3MmernieHne pacxo0B Ha HCIPABICHHE HEAOCTATKOB TOBapa MOTPEOUTENEM HIIM TPETHUM
JIUIOM.

10. Pacropxenue moroBopa Kyrui-TipoaaKy.

Tema 5. 3amuTa npaB norpeduTesieil NpyM BLINOJTHEHUH PadoT (0Ka3aHUHU YCJIYT)

Cooeporcanue 1eKYuonHo2o Kypca:

[TonsiTue pabOTHI U yCIYTH, UX COOTHOIIEHHE. CPOKHU BBITOJHEHHUS paboT (OKa3aHUs YCIyT),
MOCTIE/ICTBUSL  HapyleHus cpokoB. IlpaBa mnorpeOuteneil npu oOOHapy)KEHHH HEIOCTATKOB
BBIIIOJTHEHHON paboThl (OKa3aHHOM YCIIyTu), CPOKHM YCTpaHEHHUs HeocTaTKoB. [IpaBo morpedurens Ha
pacTopKeHHEe JIOroBOpa O BBINOJIHEHUMH paboTbl. CMeTa Ha BBINOJNIHEHHE pPalbOThl. BelmosHeHue
paboOTBl W3 MarepuaioB H3TOTOBUTENS, W3 MarepuanoB mnorpedbutens. [lopsaok pacdeTroB 3a
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Cooeporcanue npakmuieckux 3aHamuil.

1. O0GsA3aHHOCTD UCIIOJIHUTENS 3aKIF0YaTh IOTOBOP Ha BBIIOJHEHHE paObOT M OKa3aHUE YCIYT.

2. OO0s13aHHOCTH UCTIOJIHUTEIIS 10 CBOEBPEMEHHOMY M Ka4€CTBEHHOMY BBITTOJHEHHIO PAOOTHI
Y OKa3aHUIO YCIYTH.

3. Cpoku BbImonHeHHs1 pabor (okazanus ycuyr). [locmencTBusi HapylIeHHS CpPOKOB
BBINOJIHEHUS pabOT U OKa3aHUs YCIYT UCTIOTHUTEIIEM.

4. Cpoxu oOHapy>KeHHs HEIOCTaTKOB B paboOTe, YCIyre M IpaBa IMOTPEOWTENs NpU UX
OOHapYKECHHH.

5. Cpoku ycTpaHEHHs HENOCTaTKOB B pabote, yciyre. CpoKH yHOBIETBOPEHHS OTAEIbHBIX
TpeGoBaHuit moTpedburens. Pacropxenue norosopa.

6. Cwmerta Ha BEIIOJTHEHHE PAOOTHI (OKa3aHUE YCIIYTH).

7. Tlopsmok pacdy€ToB 3a BHIMOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY).

Tema 6. 3ammura npaB mnorpeduTeseil rocylapcTBEHHbLIMH OPraHaMH, OpPraHaAMU
MECTHOr0 CaMOYIpPaBJIeHUs U 001IeCTBEHHbIMU 00beIMHEHUAMHU

Cooepoicanue neKyuoHHo20 Kypca:

CyliHoCTh W COJEp’KaHHME TOCYIAapCTBEHHOW 3aluThl TpaB mnotpedurteneit. Craryc u
nonHoMouusi DenepanbHON CiykObl TO Hag30py B cdepe 3amuThl MpaB MOTpeOuTened u
Omaromomyunsi 4enoBeka. CraTyc ®  TIOJHOMOYHS  OpPraHOB  WCIOJHHUTEIBHON  BJACTH,
OCYILIECTBISIONIMX KOHTPOJb 3a KayeCTBOM M O€30MacHOCThIO TOBapoB, pabot, ycimyr. dopmbl
pearupoBaHHs OPTraHOB TOCYAAPCTBEHHOW BIIACTH, OCYIIECTBISIONIMX KOHTPOJIb 32 KadeCTBOM U
0€3011acCHOCTBIO TOBApOB, PabOT, YCIIYT.

OcyiecTBieHHe 3allMThl MpaB MNOTpeOUTENel oOpraHaMM MECTHOIO CaMOYIPaBJICHHUS.
[IpaBoBoii cTaryc OOIIECTBEHHBIX OOBEIMHEHMI MOTpeOHTeNnell (X accolualnuii, COI30B). 3aluTa
HMHTEPECOB HEOMPEIEIICHHOT0 Kpyra norpedureneit. Icku o 3ammre npaB nmoTpedutenei.

Cooeporcanue npakmudeckux 3aHamul.

1. TlonsTHe TOCYyIapCTBEHHOM 3aIIUTHI IIPAB MOTPEOUTEIICH.

2. IlpaBoBoe perymupoBaHHe CTaTyca OpraHOB, OCYIIECTBISIONIMX KOHTPOJh 32
coOJTI0/ICHNEM 3aKOHOAATENbCTBA O 3aIUTE MTpaB MOTpeOUTENCH.

3. TlomHomouwusi (enepanbHBIX OPraHOB HCIIOJHUTENBHON BIACTH (MX TEPPUTOPHUATBHBIX
OpraHoB), OCYIIECTBIISIFOIIMX KOHTPOJIb 32 KAUECTBOM U O€30MacHOCThIO TOBApOB (paboT, yciiyr).



4. OOmecTBeHHas 3amuTa npaB notpedutesneit. [TomHOMOUYNS OOIIECTBEHHBIX OpraHU3AINMA
norpeOuTeneii.

5. 3amuTa HHTEPECOB HEOMPEALIEHHOTO KPyra MOTPEOUTENICH.

6. IlomHOMOYMS OpraHOB IO 3aIIMTE MPaB MOTpeOUTENEH TP MECTHON aIMUHHUCTPALINH.

7. CyneOnas 3amuTa nMpaB MOTPEOUTEIICH.

Tema 7. [IpaBuiia npoaasku oT/JAeJIbHBIX BU/I0B TOBAPOB

Cooepoicanue 1eKyuoHH020 Kypca:

[Topsimox yTBepXkAE€HUA MPaBUI MPOJAXKU OTAETBHBIX BHUIOB ToBapoB. IIpaBuma paboThl
MPEeaNpHUATHs PO3HUYHOW TOpromiu. lIpaBuna TOProBiuM Ha ONTOBOM MPOJOBOJILCTBEHHOM DBIHKE.
Oco0eHHOCTH TIPOJAKU U3JEIUNA U3 JPArolleHHBIX METAIIOB U JAPAroleHHbIX kKamHel. Oco0eHHOCTH
MPOJAXXKH TEXHUYECKU CIIOKHBIX TOBAPOB OBITOBOr0 HazHaueHUs. OCOOEHHOCTH MPOJAKU OPYKHUS U
MaTpoHOB K HeMy. OCOOEHHOCTH MPOAAXKH KUBOTHBIX U pacTeHui. [IpaBuiia npoaaxu UHBIX TOBAPOB.

Cooeporcanue npakmuyeckux 3aHAmMuiL:

1. [IpaBuna npoaxu OTAEIbHBIX BUIOB TOBAPOB:

1.1 OcoGeHHOCTH MPOAAXKH TEXHUUYECKH CII0KHBIX TOBAPOB OBITOBOTO HA3HAUCHUS;

1.2 OcobeHHOCTH MPOoaaXH Map(HIOMEPHO-KOCMETUIECKIX TOBAPOB;

1.3 OcobGeHHOCTH MPOAaXKH aBTOMOOUIIEH, MOTOTEXHHUKH, IPUIIETIOB U HOMEPHBIX arperaTos;

1.4 OcobeHHOCTH MTPOIAXKHU U3JICTUN U3 IParoleHHbIX METaJUIOB U IParoleHHbIX KaMHEH;

1.5 OcoOGeHHOCTH MPOAAXKHU OPYXKHS U MATPOHOB K HEMY;

2. Ilponaska UHBIX BUIOB TOBAPOB:

2.1 OcobeHHOCTH MPOAAXKHU MPOIOBOIBCTBEHHBIX TOBAPOB;

2.2 OCcOOEHHOCTH TPOJAXU TEKCTHIIbHBIX, TPUKOTAKHBIX, IBEHHBIX U MEXOBBIX TOBAapPOB M
o0yBH;

2.3 OcoOEeHHOCTH MPOIAXKU KUBOTHBIX U PACTCHHIA.

3. [TpaBuiia TOProBiIM Ha ONTOBOM MPOJAOBOJILCTBEHHOM PhIHKE.

4. IlpaBwiia npoaaku JUCTAHIIMOHHBIM CIIOCOOOM.

Tema 8. IIpaBuiia oka3aHusl OTAEJbHBIX BUAOB YCJIYT

CoOeporcanue 1eKYuonHo2o Kypca:

[IpaBuia  oxa3zaHus  ycnyr oOuiecTBeHHOro nmnurtaHus. [lpaBuia  mpenocTaBieHUs
KOMMYHaJIbHBIX ycayr. IIpaBuia mpenocraBieHuss TOCTUHUYHBIX yciIyr B Poccuiickoit ®enepanuu.
[IpaBuna OwITOBOTO OOCIHYXMBaHus HaceneHus B P®. [lpaBuna oxazaHusi yciayr Mo TEpPEeBO3KE
MacCaXXMpoB, Ipy30B, Oaraxa. [IpaBuna npeaocTaBieHus MIATHBIX MEAMLMHCKUX YCIYTI HACEIECHUIO.
[IpaBuiia npetocTaBieHuUs yCAYT 10 BBIBO3Y TBEPABIX U KHUJIKUX OBITOBBIX OTXOJIOB.

CoOeporcanue npakmuieckux 3aHamuu.

1. IlpaBuna oka3zaHus yciayr OOIIECTBEHHOTO MUTAHUS.

2. IlpaBuia npegocTaBieHUs] KOMMYHAIbHBIX YCIYT

3. [IpaBusia mpeaocTaBIeHUS YCIYT 110 BBIBO3Y TBEPABIX U KUJIKHX OBITOBBIX OTXOOB.

4. IlpaBuna npenocTaBIeHNs TYPUCTHUYECKUX YCIYT.

5. IlpaBuia npenocTaBieHUsI TOCTUHUYHBIX YCIIYT.

6. IlpaBuia oka3zaHus yCIyr IO MEPEeBO3KE IMACCaAXHPOB, a TakkKe Ipy30B, Oaraxa u
rpy3o0araxa Juist JU4HbIX (OBITOBBIX) HYXK]] HA YACTHOM U TOCYJapCTBEHHOM TPAHCIOPTE.

7. IlpaBuna mnpefoCTaBICHHs IUIATHBIX MEIUIUHCKUX YCIYr HACEJIEHUI0 YacCTHBIMH
MEIULUHCKUMU YUPEKACHUAMHU.

8. IlpaBuia 6bITOBOr0 00CITY)KMBAaHUS HACEICHUS

5. IlepeueHb Y4eOHO-METOAMYECKOr0 oO0ecmedeHHUsl IS CAMOCTOSITEIbHOH PpPadoThI
00y4YaIOIIMXCH MO0 JUCUMUIIJIMHE

OfHUM W3 OCHOBHBIX BHJOB JESATEIBHOCTH CTYJIEHTa SIBIISETCS CaMOCTOsITeNbHas padora,
KOTOpasi BKJIIOYaeT B ce0s M3ydyeHHUe JIEKIIMOHHOIO MaTepuaia, Yy4eOHMKOB M Y4eOHBIX MOCOOHIA,
IIEPBOUCTOYHUKOB, PEIICHUE 3a/ad, BBICTYIUICHUS Ha TPYIIOBBIX 3aHATUAX, BBINOJIHEHHUE 3aJaHUN
IpernojaBaTe’s.
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Meroarka camMOCTOSTENBHON paboThl Mo yueOHO# mucturnHe «[IpaBoBOE peryampoBaHue
3alIUTHI MpaB MOTpeOUTENEH» MPeIBAPUTEIbHO Pa3bsICHIECTCS NpenojaBaTeieM W B MOCIEIYIOIEM
MOJKET YTOUHSATHCS C YUETOM MHIUBUAYAIbHBIX OCOOCHHOCTEH CTY/IEHTOB, B TOM YHCJIE CBSI3aHHBIX C
OTpaHUYEHUEM BO3MOXHOCTEW 370pOBBS. Bpemst 1 MECTO CaMOCTOATENBbHON PabOThI BHIOMPAIOTCS
CTYJIEHTaMH 10 CBOEMY YCMOTPEHHIO C YUETOM PEKOMEHAAIMI IIPENOoaBaTEesl.

CamocrosTenpHylo paboTy Haj AMCUUIUIMHON CIIEAyeT HAuWHATh C W3YYEHHUS IMPOrpamMMbl,
KOTOpasi COJAEPKUT OCHOBHBbIE TpeOOBaHUS K 3HAHUSM, YMEHUSM M HaBbIKaM OOydYarolIuXcCs.
OO6s3arenbHO ciieqyeT BCIIOMHUTH PEKOMEHAALMHM TMPENoJaBaTess, JaHHbIE B XOAE YCTAHOBOYHBIX
3aHATUH. 3aT€M — MIPUCTYIATh K U3YYEHUIO OTAEIIbHBIX PA3/JEIOB U TEM B OPAJIKE, IPETYCMOTPEHHOM

MPOTrPaMMOil.
HaunmeHoBaHue TeMbl Bonpocsl, BbIHECEHHbIE HA DopMbI Yue6Ho- ®opma
caMocCTosITeIbHOe H3yUeHHe CcaMOCTOSAITe/IbHOI | MeToIMYecKoe | KOHTPOJIs
padoThI obecneyeHue
CocraB TPaBOBBIX otHOmeHnH, | PabGoTa B Jluteparypa
CKIIANBIBAIOIINXCS TPH  peaiu3auy, | OHOImoTeKe, teme 1, pabora | [lokman
Tema 1. I[IpaBoBBIC oXpaHe M 3amuTe mpaB morpedureneii. | Bkmodas IBC. C MHTEPHET
OCHOBBI 3aIIUTHI ITPaB CyOBexTsl, o0bekTel  oTHomeHuil. | [Tonroroska HUCTOYHHKAMHU
moTpeOuTeNeH ConepxaHre TPaBOOTHOIICHUH B cdepe | AOoKIana-
3alUTHl NpaB noTpeOuTeneil (mpaBa W | Mpe3eHTaIMH.
00513aHHOCTH CTOPOH)
Undopmanus o rocynapcTBeHHoil | Pabora B Jluteparypa x | [okman.
perucTpanuu WHJIUBUyaTbHOrO | OuOIMOTEKE, Teme 2 Omnpoc
npeanpunuMarens. Mudopmanus o | Brioyas ObC.
nuneHsuu. Mupopmanus o Tomapax, | [loaroroska
Tema 2. [IpaBo pabotax, ycayrax, obecrneuuBaromas | JOKIajaa-
norpeduTenel Ha BO3MOXXHOCTB uX HNPaBUIBHOTO | MPE3EHTAUN
oOecrieuenne kayectBa | Beibopa. CmocoOsl u  mepedcHb
0€301acHOCTH TOBAPOB JOBEICHUS nH(popManuu 10
(pabor, ycuyr) morpebureneit. llema  moroopa:
MOHSITHE, ITPABOBOE pPETYJINpOBaHUE.
OO6mue u cnenuaibHble TPeOOBaHUS K
COJepPKAHUIO uHdopmauuu,
JIOBOJIMMOM 110 moTpeOuTesei.
OTBETCTBEHHOCTH npojasia, | Pabora B Jlureparypa k | Hoknan.
HU3TOTOBUTEIS, WCTIOJTHUTEIISI 3a | bubnuoreke, Teme 3 Ompoc
HapyueHue paB notpeburenei. | Bkirodas ObC.
Tema 3. MmymecTBeHHass OTBETCTBEHHOCTh 3a | [loaroroBka
OTBETCTBEHHOCTh Bper, NPUYUHEHHBIH BCJIC/ICTBHE | JIOKJIaa-
YYaCTHHKOB OTHOIICHWH | HEIOCTaTKOB TOBapa, padOTHI, YCIYTH. | Mpe3eHTaIUn
TIO 3aIHUTE MPaB MopanbsHblii  Bpex: NOHATHE |
moTpeOuTene KOMIIEHCALIHS. HenelicTBUTEIHLHOCTD
YCIIOBHI IOTOBOPA, YIIEMIISIONINX MpaBa
morpebuteneit. CyneOHasi 3ammTa MpaB
OTPEeOUTETCH.
3ameHa TOBapa HeHajnexamero | Pabora B Jluteparypa k| Hdokinas.
kagectBa. CpokM  yHOBIETBOpeHHs | OMOIMOTEKE, Teme 4 Omnpoc
OTHENBHBIX TpeboBaHUi noTpeburens. | Bkmodas IbC.
OTBETCTBEHHOCTH npogasua, | Ilonroroska
Tema 4. 3amuTa npas HU3TOTOBUTENS 3a MPOCPOUKY | JOKJIaja-
noTpeduTenel mpu BBITIOJIHEHHUSI TPeOOBAHMUH MOTpEOHTENA. | Mpe3eHTalun
IIPOJIa’ke TOBApPOB Pacuersl ¢ morpebuteneM B ciydae
puoOpeTeHus UM TOBapa
HEeHaJJIeKamero  kadectsa.  [IpaBo
morpeOuTenss Ha  OOMEH  TOBapoOB
HaJUIEKAIIEro KayecTna.
BremonHenne paboTel W3 MarepuaioB | PaGora B Jluteparypa k| Hokina.
Tema 5. 3amuTa mpas HU3TOTOBUTES, u3 MaTepuanaoB | OMOIHOTEKE, Teme 5 Ompoc
noTpeduTenei mpu morpebutens. Ilopsmok pacuetoB 3a | Brimogas OBC.
BBITIOJTHEHUH PaboT BBITIONTHEHHYIO  paboty  (okazannyio | [ToarotoBka
(oKazaHUM yCIIyT) yCIyTy). JIOKIaia-
NIPE3EHTALUU
Tewma 6. 3amuTa mpas OcymecTBieHne 3aIIUTHI npaB | Pabora B Jluteparypa x| Hdoknas.
moTpeOuTeneH moTpeOuTeNel  opraHaMM  MECTHOro | OMOIHMOTEKe, Teme 6 Omnpoc
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rOCY/apCTBEHHBIMH camoynpasnenusi. IlpaBoBoil  craryc | Brimouas ObC.
opraHaMmu, OpraHaMu 00I11eCTBEHHBIX o0beauuennit | [lonroroska
MECTHOTO noTpedurenei (mx accolyalni, | IoKiIaga-
CcaMOYIIpaBJICHUS U COI030B). 3amuTa WHTEPECOB | MPE3eHTAINH
00IIIeCTBEHHBIMHI HEOIIPEeIEHHOTO KpyTra MoTpeOuTeNe.
00BeTMHCHUAMHU Vicku o 3ammTe mpaB moTpeOuTemnei.
Ocobennoct  mpojaxku opyxus u | Pabora B Jluteparypa x | dokmnan.
maTpoHoB K  HeMy. OcobeHHocTH | OHOIHOTEKE, Teme 7 Omnpoc
Tewma 7. IlpaBuna o
MPOJaXH JKUBOTHBIX ©  pacTteHui. | Bkmodas OBbC.
MpoJAaXX OTACIbHBIX
[IpaBuna mpoiaxu HHBIX TOBApPOB. [MoaroroBka
BUJIOB TOBApOB
JIOKJ1aj1a-
Npe3eHTaIuN
IIpaBuna okazaHus yciayr no nepeBoske | PaGora B Jluteparypa x | doxiaz.
[acCcaxupoB, rpy3oB, Oaraxa. [IpaBuna | 6ubmuorexke, Teme 8 Omnpoc
Tewma 8. IIpaBuna
MIPE0CTaBIICHUS IJIATHBIX MEJUIMHCKUX | BKitodyas DbC.
OKa3aHUsA OTACIBbHBIX
BILIOB YCIIYT yciyr HaCEJIEHUIO. [IpaBuna | IlogroroBka
yery MPEAOCTaBICHUST yCIyr IO BBIBO3Y | JAOKJIaja-
TBEPIBIX M )KUAKHUX OBITOBBIX OTXOJOB. Mpe3eHTaln

6. OreHoYHbIE

MaTepHaJibl 1Jisl IPOBeAeHNs] MPOMEKYTOYHOM aTTecTAlMU 00y4aroIH XCsl

o JTMCUHMIIJIMHE «HpaBOBoe PEryJimpoBaHue 3allIMTHI IIpaB lIOTpCﬁHTC.TICﬁ».

HpOMe)KYTO‘lHaSI arTecranusd 1o AUCHUIIMHE IPOBOAUTCA B (bopMe OK3aMCHaA.

6.1. Onucanue nMoka3arejeii ¥ KpUTepUeB OLEHUBAHUS KOMIIETEHIHIi, ONMCaHNe IIKAJ

OICHUBaAHUA
HaunmeHoBaH Kpartkasi xapakTepucTuKa IIIkana u KPUTEPUHU ONEHKH, 0AJLT Kpurepun
n/n e OIICHOYHOT0 CPeNCTBA OLIEHMBAH
OL[EHOYHOTI'0 us
cpencTBa KOMIIETeH
1107071
1 Tect Tect 3TO CHCTEMa | «OTJIIMYHO» - MpoleHT mnpaBwibhbiX | [[K-1
CTaHIAPTU3NPOBAHHBIX BompocoB | orBeToB 80-100%; [IK-2
(3amanmii) MO3BOJIAIOIINX | «XOPOIIO» - TPOLCHT MNPABHIbHBIX
aBTOMAaTH3HPOBATH mponenypy | orseros 65-79,9%;
HU3MEpEeHUS YPOBHS 3HAHUN M YMEHHUH | «YZOBICTBOPUTENBHO» -  MPOLECHT
00yJarOIIUXCS. O mpoBeneHUN | MpaBHIBHBIX 0TBETOB 50-64,9%;
TecTa, ero (OPMbI, a TAKKE TEMbI | «HEYAOBJICTBOPUTEIBHO» -  MPOLEHT
JUCHUTIIAHEI, BBEIHOCHMBIE Ha | TPaBHIILHBIX OTBETOB MeHee 50%.
TECTUPOBAHUE, JTOBOJHUT JIO CBEIACHUS
o0ydJaromumxcs Hpero/iaBareb,
BEJYIIMIA CEMUHAPCKUE 3aHSITHS
2 Pedepar Pedepar - HPOJYKT | «OTIMYHO» - pedepaT coaepxkut nonuyto | [TK-1
CaMOCTOSITEJILHON paboTsl | HHpOPMAIHIO u HEOOXOMUMBIN | TTK-2
00y4YaroIierocs,  NPEACTABISIFONIMN | HIUTIOCTPATUBHBIH Marepuan o
co00#l myGIMYHOE BBICTYIUIEHHE MO | MPEJCTaBIIIeMON TeMe, OCHOBAHHYIO Ha
MPE/ICTABICHUIO MOJYYEHHBIX | 00s3aTeIbHBIX HACTOYHHKAX u
Pe3yNIbTaToB pEILICHUS] | COBPEMEHHBIX MyOIUKALUSIX;
OMpEJeNICHHON  HAyYyHOH  TEMBL. | BBICTYMAIONUA  CBOOOJHO  BiajeeT
Tematrka pedepaToB BBIIACTCS HA | COJEpXKAaHMEM, SICHO W TPaAMOTHO
[EPBOM  3aHATHH, BBHIOOpD TEMbI | M3JaracT  MaTepHal; CBOOOAHO U
OCYIIECTBIIICTCS 00yJaromMUMCs | KOPPEKTHO OTBEYAeT Ha BOMPOCHI H
CaMOCTOSTENBHO. IToaroToBKa | 3aMeYaHMsI ayJIUTOPHU; TOYHO
OCYILECTBIIICTCSI BO BHEAYyIWTOPHOC | YKJIAIBIBACTCS B PAMKH PETJIAMCHTA.
Bpemst. Ha MOArOTOBKY MaeTcs OOHA | «XOpPOWIO» - IMPEACTaBICHHAs TeMa
Henmensl. Pe3ynpTaThl 03BYYMBAIOTCS | PACKpBITA, OMHAKO pedepaT COACPKHT
Ha BTOPOM MPAKTUYCCKOM 3aHATUH, | HEIOIHYIO HHPOPMALIUIO o

PEriIaMeHT — 7 MHH. Ha
BBICTYIIJICHHUC. B OLICHHBaHUH
PE3yJIbTATOB HapaBHE C
npenoaaBaTeyeM MIPpUHUMAIOT

ydacTie 00yJaroImuecs TPpyIIbL.

MpEeACTaBIsIEMONl TeMe; BBICTYMAIOIIUI
SICHO M I'PaMOTHO M3J1araeT Marepual;
apryMEHTHPOBAHO OTBEYAET HAa BOIIPOCHI
4 3aMeyaHus  ayAUTOPHH, OJIHAKO
BBICTYIAIOLIUM JIOILYLIEHBI
HE3HAUNTENbHBIE OMMOKH B M3JIOKCHHUU
Marepuaa 1 OTBETaxX Ha BOIPOCHL.

«YAOBJIETBOPUTEJILHO» - BBICTYNAIOLIUN
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JIEMOHCTPHUPYET ITIOBEPXHOCTHBIC 3HAHMUS
1o BBIOpAaHHOM TeME, nmeer
3aTpyAHEHUS c UCIIONB30BaHUEM
HAyYHO-IOHATHMHHOTO  amnmapara |
TEPMUHOJIOTUH Kypca.
«HEYIOBIICTBOPUTEIBHO» - pedepaT He
MIOJTOTOBIICH 160 UMeeT
CYIIIeCTBEHHEIC pooesI o
MIPEACTaBICHHON TEeMaTHKe, OCHOBaH Ha
HEI0CTOBEPHOU nHpopManuy,
BBICTYTAOLIUM JIOIYILLEHbI
NIPUHLHAIIAAIIbHBIE omKnoKu pu
W3JI0KEHUU MaTepHaa.

VcrHBIN
ormpoc

VYeTHBIE  ONpOC MO OCHOBHBIM
TepMUHAM MOXKET IPOBOAMUTCA B
MIPOLIECCE MPAKTUYECKOIO 3aHITHUS B
Teyenue 15-20 mum.

«3a4TeHO» - ecnIu  oOydaromuiics
JEMOHCTPHPYET 3HAaHWE Marephaia IIo
paszeny, OCHOBAaHHBIE Ha 3HAKOMCTBE C
JIUTEpaTypol, HOPMATHBHO-TIPABOBBIMHU
aKkTamMH, CyOeOHOW  TNPakTHKOH |
COBPEMCHHBIMH  ITyOJMKALMSMHU; JaeT
JOTUYHBIE, APTYMEHTUPOBAHHbBIE OTBETHI
Ha T[IOCTaBJEHHBIE BoOIpochl. Taxke
OLICHKA «3aYTeHO» CTAaBHUTCH, €CIHU
o0y4arommmest JIOTYIICHBI
HC3HAYUTCJIBHBIC HCTOYHOCTU B OTBCTAX,
KOTOpPbIC OH HCIIPABJIACT myTeM
HABOJIIIMX BONPOCOB CO  CTOPOHBI
IIPENoAaBaTEesL.

«HE 3a4TCHOY» - UMEIOTCS CYIECTBEHHbIC
mpoOensl B 3HAHUM ~ OCHOBHOTO
MaTepuala Mo TeMe, a TAKXKe JOITyIIEHBI
MIPUHIAIHATEHBIE OmHnOKH pu
U3JI0’KEHUU MaTepuaa

I1K-1
I1K-2

Pemenue
3a1a4

1. Pemmenue 3amad npoBoAUTCS
C LIEIbI0 TEKYILIETO KOHTPOJIS 3HAHUU
00yYaromuxcss M0 OYHOM U OYHO
3a0yHOil (opmMaM U mpexdmosaraer
OTBET B NHCHMEHHOM BHJIE Ha JBE
3aJa4d 10  M3YYEHHbIM TeMaM
JCIUTUINHBL. Pemenne 3amaq
OpraHM3yeTCs KaK 3JIEMEHT y4eOHOTo
3aHATHS.

2. 3amayun ISl peuieHus 3a1ad
TIPEAIaraloTCs oOydJarommmcst
3apaHee, C TeM, YTOOBl y HUX ObLIa
BO3MOXXHOCTh ~ MOATOTOBUTBCA K
MpoLIeAYpE MTPOBEPKH.

.«OTJINYHO» - B IIMCbMEHHOM BHJIE,
BOBpEMS IPE/ICTABICHO HOJIHOE
pellieHue BceX 3aJaHui, BCE 3alaHHsA

BBIMNIOJIHCHBI  MPaBWUJIBHO; YKa3aH XoJ
BBITIOJIHCHHUSA KaXXaoro 3aJaHusd,
BI:I6paHHI)Ie METOAbI COOTBETCTBYIOT

LeJISIM 3aJaHHi, cAeJaHbl HEOOXOIUMBIE
BBIBOJBI

«XOpOmIo» - B TIHCBMCHHOM BHIC
MPEJCTaBICHO TIOJHOE pEIICHHE BYX
3aJaHii, OJHO 3aJaHU€ HE BBIIOJHEHO
YJTH BHITIOJTHEHO HETIPaBHIIHHO;

- B TUCHbMEHHOM BHJIE TPEJCTABICHO
MOJTHOE PEIlIEHUE OJHOTO 3aJaHws, IBa
3a/laHdsl  BBITIOJTHEHBl YacTHYHO (HE
MeHee 6 TYHKTOB C Y4YeTOM BCEX
BBITIOJTHEHHBIX 3a/1aHUN);

- B TUCHbMEHHOM BHJIE TPEJCTaBICHO
YaCTUYHOE pEIICHUE JBYX 3aJaHuil (He
MeHee 6 TYHKTOB C YYE€TOM BCEX
BBITIOJTHEHHBIX 3aJaHHi), OJHO 3aJlaHue
HE  BBIIOJHEHO WM  BBINOJHEHO
HEIPaBUIbHO;

- B THUCHbMEHHOM BHJIE TPEICTABICHO
YaCTHYHOE pEIIeHUEe TpeX 3ajlaHuii (He
MEHee 6 TIyHKTOB C VYYETOM BCEX
BBITIOJTHEHHBIX 3aaHHA);
«YIOBIIETBOPUTENBHO» - B MMHUCHMEHHOM
BHJIE TMPEACTaBICHO TIOJHOE pEIICHUE

OJJHOro 3ajJaHusd, JABa 3aJaHusd HC
BBIITOJIHCHBI nim BBIITOJIHCHBI
HEMNPaBUIbHO,

- JBa 3aJaHus BBIIIOJIHCHBI YaCTUYHO (HC

I1K-1
[1K-2
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MeHee 3 IIYHKTOB C YY€TOM BCEX

BBINOJTHEHHBIX 3aJaHui), TpeTbe
3aJjaHU€ HE BBIIOJIHEHO U BBINOJIHEHO
HETIPABUIIBHO;

«HEYAOBIICTBOPUTEIBEHO» - OTCYTCTBYIOT
BBINOJIHEHHBIC 3aJaHus (B TOM 4HCIIE, HE
TIPEACTABIICH X0/ X BBIITOTHEHHS);

- BCE 33JIaHUsI BBIITOJHEHB! HEMPABHIIBHO.

Cocrasienue
MPOEKTOB
JIOKYMCHTOB

[TonHoTa 3HaHUN TPAKTUYECKOTO
marepuaina. [lonHoTa u
[IPaBUIBHOCTH COCTABJICHUS
JOKyMEHTa

JIOKyMEHT OJDKEH COIepHKATh:

- HE00XO0MMbIC OPUITTYECCKUE
PCKBU3UTHI;

- (aKkTHYECKHE [aHHbBIC, MOJJICKAIIUES
aHAITN3Y;

- HCIIONB30BaHUE
TEPMUHOB U KOHCTPYKIIHI;
- HaJM4He CCHUIOK Ha HOPMATHBHO-
MIPaBOBBIC aKTHI (IPH HEOOXOTUMOCTH);

- YICIIOJIb30BAaHUE HPABUI FOPHIMYECKOH
TEXHUKH

«OTINYHO» - JOKYMEHT COICPKHT BCE
HEOOXOJMMbIC PEKBHU3UTBI, JIEMEHTHI,
OpPaBUJIBHO M YETKO OTpakeHa (abysa
3ajJa4H, JOKYMEHT odopmieH
aKKypaTHO, C TPWIOXKEHHEM  BCEX
HeO6XOI[I/IMI)IX JOKYMCHTOB.

«Xopomo» - MOKYMEHT COICPIKHT BCE
HEOOXOJMMbIE PEKBH3UTBI, DJICMEHTHI,
NPaBWIFHO M YETKO OTpaxkeHa (aldyia
3aj1a4u, JOKYMEHT oopmiteH
aKKypaTHO, OJIHAKO, HEKOTOpbIC
HE00XOMMbIE JOKYMEHTBI OTCYTCTBYIOT.
«y[[OBJ'IeTBOpI/ITCHI)HO» - JOKYMEHT
COIEP)KUT HE  BCE  HEOOXOAUMBIE
PEKBU3UTHI, JJCMCHTBI, HC OJOCTATOYHO
4yeTko  oTpaxkeHa (abyna  3amauu,
JOKYMEHT O(OpMJIGH C HEI0YCTaMH,
HCKOTOPLBIC HCO6XOI[I/IMBIC JOKYMCHTBI
OTCYTCTBYIOT.
«HeynoBneTBOpUTEIBHOY» -
CONCP)KUT HE BCC  HEOOXOIHUMBIC
PEKBU3UTHI, 3JIEMEHTHI, HE OTpakeHa
¢abyna 3amaum, JOKYMEHT O0(OpMIIECH C
HapyIICHHEM YCTAaHOBJICHHBIX IIPaBUII,
OTCYTCTBYIOT IIPUIIOKCHUA,
HeO6XOI[I/IMBIe B COOTBETCTBHH C
3aKOHOIATEILCTBOM.

IOPUANYICCKUX

JOKYMCHT

I1K-1
I1K-2

DK3aMeH

Dk3aMeH MIPOBOIUTCS o
3aBEPLICHUU U3y4YEeHUs BCeH
JUCHUIUIMHBL B YCTHOH (opme, Mo
OuieraM,  OXBaTBIBAIOIIMM  BECh
NpPOWJECHHBIA MaTepuan, BKIOYas
BOIIPOCHI, OTBE/ICHHBIE JUIst
CaMOCTOSATEIILHOTO N3yYEHUsL.
Bonpocsl 11 MOATOTOBKH K
9K3aMeHYy MPEJOCTABIIAIOTCS
oOyJaromuMcs  3apaHee, C TeM,
9TOOBl Yy HHX OBITa BO3MOXHOCTB
MOATOTOBUTHCS K mpouenype
MIPOBEPKH

«OTINYHO» - HA BOIPOCHI OWJIETa JaHbI
NpaBUIbHBIE U TOYHBIE OTBETH. OTBET
OTIIMYAeT YeTKas JIOTHKA ¥ IPAaMOTHOCTb.
JlaHbl CCBUIKM Ha TEPBOUCTOYHUKH.
OO6ocHOBaHa cOOCTBEHHAsI MO3MLMS IO
OTAENBHBIM TIpoOsieMaM (PUHAHCOBOTO
npaBa. OTBeT omimyaer Oe3ynpedHoe
3HaHWe 0a30BOM TepMuHONOTHH. [laHbl
OTBETBl HAa  BCE  JIONOJIHUTEIbHBIE
BOTIPOCHI

«X0opormIoy - BOIIPOCH! OMIIETa PACKPBITHI
JOCTaTOYHO TOJHO W  IPaBHIBHO.
JloctatouHoe 3HaHHUE 6a3oBoi
TEPMUHOJOTHH,  yMEHHE  PAaCKPHITh
cojiep>kaHue TepMUHOB. B To ke Bpems,
HE Ha BCE [OMNOJIHUTEIbHBIE BOIPOCHI
JIaHbI IPABUJILHBIE OTBETHI

«Y IOBIETBOPUTENBHO» - OTBETHl Ha
BONPOCH  OwJieTa JaHbl B LEJIOM

I1K-1
[1K-2
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MPaBWJIbHO, OJHAKo HemnoiHo. Jlorumka
OTBETOB HEJIOCTaTOYHO XOpO1LIOo
BbIcTpoeHa. [lIpomylieH psia  BaKHBIX
Jeranieil WM, HanpoTHUB, B OTBETE
3aTparuBajiiCh MOCTOPOHHHE BOIPOCHI.
bazoBass  TEepMHHOJOrHS B  LEIOM
ycBoeHa. OTCYTCTBYIOT OTBEThl Ha
JIOTIOJTHUTENBbHBIE BOIPOCHI
«HeynoBneTBOpUTENEHO» - 3HAHHS MO
MPEAMETY  IOJHOCTBIO  OTCYTCTBYIOT.
OOyuaronuiicss He MOXKET H3JIOKUTh HU
OJTHOTO BONpOCa, IyTaeTcs B 0a30BBIX
MOHSTHSAX, HE B COCTOSHHUHM PacKphHITh
COJIep’KaHUEe OCHOBHBIX TEPMHHOB.

6.2. MeToauuyecKue MaTepualjibl, ONpeacJadlmme npoucaypbl OUCHUBAHUS 3HaHHﬁ, yMeHHﬁ,

HAaBbIKOB

H(UIN)

Oo1nbITa

AEeATEJIBbHOCTH,

XapaKTepu3yImX

stanbl  (opMHUPOBAHUS

KOMIIeTEHIIMIi B nmpouecce 0OCBOCHUA 06pa30BaTeJ’le0ﬁ MporpaMmal

Ne ®opma KOHTPOJIsA/ IIpouenypa oueHuBaHUS Hlkana u KPUTEPUHU OLEHKH, HAJLT
KOJIbI
OLIEHUBAEMBIX
KOMIIeTeHIU i
1. JK3aMeH DK3aMEeH NpeACTABISIET Brimonenne oOydaronmMcst 3a1aHui
K-1 c0o0OH BBLIIIOJITHEHHE OIIEHMBAETC T10 CIEAYIOUIeH OalTbHOM IIKae:
K-2 00y4Jaromumes 3a1aHui 3ananue 1: 1-2 6amnos

Oujiera, BKJIIOYAIOIIErO B
ceOs:

3aganue Nel —
TEOPETHUYECKHUH BOIIPOC Ha
3HaHUEe 0a30BBIX ITOHATUH
MpeAMETHON 00JIacTi
MUCIUIUIMHEL, a TAKXKE
MMO3BOJIAIOLINAN OLIEHUTH
CTENEHb BIaIcHUA
00yJaroIMMCs IPUHITUITAMA
MpeaMETHON 00JIacTH
JUCIHILUIMHEI, TIOHUMaHHE UX
0coOeHHoCTEl 1
B3aMMOCBSI3U MKy HUMU;
3amanne Ne2 — 3amanne Ha
aHaJIN3 CUTYalluu U3
peaMETHON 00JIacTH
JHCIHIUIMHEI U BBISBIICHUE
CIOCOOHOCTH 00yYaromerocs
BBIOMPATh U IPUMEHSTh
COOTBETCTBYIOIIHE
MIPUHIIUTIBI 1 METOBI
pElIeHUs IPAKTUISCKUX
mpo0eM, OIM3KHX K
pohecCHOHATBHOMN
JIEeSITENNbHOCTH;

3amanue Ne3 — 3amanue Ha
MPOBEPKY YMEHUN U
HABBIKOB, MOJyYEHHBIX B
pe3ysibTaTe OCBOCHUS
JTIACIIUIUTMHE

Samanue 2: 1-2 6amwios
Samanue 3: 1-2 6amwioB

5» (0OTJMYHO) — OTBET MPABWIBHEIH, IOTHYECKU
BBICTPOCH, TIPUBEICHBI HEO0XOTUMBIE
BBIKJIAJIKH, UCTIOJIb30BaHa NPOo(deccHoHaIbHAs
JIEKCUKA. 3a1aHus PELIeHbI TPaBUIIBHO.
OOyuaromuiicst MpaBUIBHO HHTEPIPETUPYET
MIOJTyYEHHBIN pe3yJIbTar.

4» (XOpOII0)— OTBET B IIEIOM MPABHJIbHBIH,
JIOTHYECKH BBICTPOEH, MPUBEIECHBI
HEOOXOJMMBbIE BHIKIIAJIKH, HCTIOJIh30BaHA
npodeccuoHanbHas JIeKCHKa. X0/ PeLIeHus
3a/1aHMsI IPABUJIBHBIN, OTBET HEBEPHBII.
OOy4JaroIUiCs B 1IEJIOM ITPABHILHO
HHTEPNPETUPYET NOTYUCHHBIN Pe3yibTaT.

3» (Y10BJIETBOPHTEILHO)— OTBET B OCHOBHOM
MIPaBUIIBHBIN, IOTHYECKH BBHICTPOEH, TIPHUBECHBI
HE Bce HEOOXOMMBIE BBIKJIAIKH, UCIIOIb30BaHA
npodeccuoHanbHas JeKCUKa. 3aJaHHsI PELICHBI
YaCTHYHO.

2» (Hey10BJI€TBOPUTEILHO)— OTBETHI HA
TEOPETUUECKYIO YaCTh HEMPABUIIbHBIC HITH
HETOJIHEIE. 3aaHus HEe PEIICHBI
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6.3. TunmoBble KOHTPOJIbHBbIE 3aJaHMs WJIM HHble MaTepuUajbl, Heo0XOoAUMBbIE IJs
Npoueaypbl OLECHUBAHMSA 3HAHWH, YMEHHH, HAaBBIKOB M(WJIH) ONbITA JIeATEJbHOCTH,
XapakTepu3ylOIIUX J3Tanbl  (OPMHPOBAHUSI KOMIETEeHIHMH B  Ipolecce OCBOEHUS
o0pa3oBaTeIbHON NPOTrPaMMBbI

Tema 1. IIlpaBoBble 0CHOBBI 3aAIIUTHI PaB MOTPeOUTEIEH

[Tepedens BOpOCOB It 00CYXKACHUS HAa MPAKTUYECKHUX 3aHATHAX:

1. Ucropust pa3BuTHs MOTPEOUTEIHCKUX OTHOIICHH B Poccuu 1 3a pyOekoM.

2. IlonsiTe NOTPEOUTENBCKOTO MpaBa.

3. [lousATHE 1 3MeMEHTHI TOTPEOUTENHCKUX OTHOIICHHIA.

4. cTouyHNKY OTPEOUTENHCKOTO MpaBa.

5. OCHOBHBI€ MOHATHS, UCTIONb3yeMble B 3aKkoHe «O 3aluTe MpaB MOTPEOUTEE».

6. MecTo nmoTpeOuTEeIhCKOTO MpaBa B HayKe.

7. JloroBop Kak OCHOBa 00513aTEIbCTB B MOTPEOUTENECKUX OTHOLICHUSIX.

8. MexxayHapoAHbIE aKThl B 00JIACTH 3alllMThI IPaB MOTpeduTenen

Tema 2. IIpaBo morpeOuTesieii Ha olOecnedyeHMe KayecTBa M 0€30IaCHOCTH TOBApOB
(pador, ycayr)

[lepeueHb BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:
[IpaBo moTpeOuTENs HAa MPOCBEIICHHUE.
[IpaBo moTpeduteneii Ha HHPOPMAITHIO.
[Tonsitre uHGOpMAaIK 0 TOBape, paboTe, yciIyre;
Byl 1 popMmbl nHGOpMAIUK;
Oo6umme TpeboBaHuUs, IPEIBIBIIEMBIE K ITPEIOCTABIIIEMON TOTPEOUTEN0 HHDOpMAIHH;
®opmbl U cr1OCOOBI AOBEACHHS HH(DOPMALIUU 10 TOTPEOUTEIS;
Caenenust 00 U3roTOBUTEIE (MCITOHUTEIIE, TPOJIABIIA);
Caenenus o ToBape (pabore, ycayre).
[TpaBo morpedureneit Ha 6€30MacHOCTh TOBApPOB (PadOT, yCIIyT).

10 Ceprudukanus TOBapoOB M YCIYr. 3aKOHOJATENLCTBO O CTAHAAPTH3ALMH H CEePTUPHKALUH
TOBapOB M YCIIYT.

11. Cpoxu rogaocTH.

12. Cpoxku ciryObl.

13. DkoHOMHYECKHE U TPABOBBIC ACTIEKTHI TIOHSITHS KA4eCTBA TOBAPOB, pabOT U yCIIyT.

14. TIpaBo notpebuTesnell Ha Ka4eCTBO TOBApOB (padoT, yCiyr).

15. TocynapctBennsle ctanaapThl Poccuiickoii dexeparmn.

16. Cmoco06sl onpeiesieHust KauecTBa TOBAPOB, paboT, YCIIyT.

17. TlpaBo Ha 0OMeH TOBapa HaJJIeKAIETO Ka4ecTBa.

18. TIpaBa mortpeOutens npu OOHAPYKEHHH HEIOCTATKOB B BBIIOJHCHHOH paboTe (OKa3aHHOM
yciyre).

19. TlpaBo Ha BO3MELICHHUE MATEPUATBHOTO BpENa, MPUUYMHEHHOTO BCIEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIyTH).

20. IIpaBo Ha KOMIICHCAIIMIO MOPAIILHOTO Bpe/a.

21. TIpeTeH3HOHHBIN MOPSIOK 3aLIUTHI MPAB NOTPEOUTEICH.

22. TlpaBo Ha cyneOHY0 3alIUTy MPaB NOTPeOUTECH.

=

CoNoORWN

Tema 3. OTBETCTBEHHOCTh YYACTHUKOB OTHOLICHHUI 110 3a1IIMTE NPAB NOTPednTe e

[IepeueHp BOMpPOCOB i 00CYKI€HUS Ha MPAKTUYECKUX 3aHITHSIX:

1. OOmee moHATHE IOPUAMYECKONW OTBETCTBEHHOCTH 3a HApyLIEHHE 3aKOHOJATEIbCTBA O
3aIUTe MpaB NOTpeOUTENeH.

2. T'paxpaHcko-mipaBoBasi ~OTBETCTBEHHOCTh 32  HApylIeHWE TpaB  MOTPEOUTENEH.
Komnencanust MopaisHOro Bpena.

3. OcHOBaHUs OTBETCTBEHHOCTHU MPOJIaBlia (M3TOTOBUTEINSI, UCIIOHUTENS) 32 MPUYUHEHHBIH
MOTPEeOUTEN 0 Bpe/l, MPUUNHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa (paboThI, YCIIYTH).

4  OTBETCTBEHHOCTh 32 HEMPEJOCTaBICHHE WM TMPEJAOCTaBICHHE HEHaJIexalen
nH(pOpMaLINU.
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5. OTBeTCTBEHHOCTh 3a HapylIeHWE TpaBa MOTPeOUTENsT Ha Kav4ecTBO M 0OE€30MMacHOCTh
TOBapoB (paboT, yCiIyr).

6. OTBETCTBEHHOCTH B CiIy4ae MPOAaXH TOBAPOB C HEOCTATKAMH.

7. OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKOB MPH OKA3aHUH YCIYT (BBIIOJIHEHUH padoT).

8. AJMMHUCTpaTHBHAas OTBETCTBEHHOCTb 32 HapyLIEHHUE IPaB NOTPEOUTEIEH.

9.  VYronoBHO-IpaBOBasi OTBETCTBEHHOCTD 32 HAPYyLICHHE MIPAaB MOTPEOUTENEH.

10. HeneiicTBUTENBHOCTD YCIOBUI 10rOBOPA, YIIEMIISIOUINX MIpaBa MOTPEOUTEIs.

Tema 4. 3ammTa npas noTpeduTesieil Npyu Npoaake TOBApoOB

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. IlocnencTBus mpoaaxu ToBapa HEHAIJIEKAIIETO KayecTBa.

2. Cpoku npeabsBieHUs MOTpeduTeneM TpedOBaHNN B OTHOIIEHUN HEJOCTATKOB TOBapa.

3. OGcTosATeNBCTBA, OCBOOOXKMAIOMIME TpoAaBla  (M3TOTOBHUTENS) OT  OOS3aHHOCTH
YIOBJIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

4. be3B0o3Me3IHOE YCTPAHEHUE HEJJOCTATKOB TOBapa U3roTOBUTENIEM (IIPOAABIIOM).

5. 3ameHa ToBapa HEHaJIeKAIlero KauyecTna.

6. OTBETCTBEHHOCTb IpOJaBLA (M3rOTOBUTENS) 3a IPOCPOUYKY BBIIOJHEHUS TpeOOBaHUM
MOTpeOUTEIIS.

7. Pacu€rel ¢ moTpeduTeneM B cirydae IpuoOpeTeH sl UM TOBapa HEHA UIeKAIIETO KauecTBa.

8. IIpaBo moTpebuTens Ha OOMEH TOBapa HaJIekKAaIlIero KauecTBa.

9. Bo3menieHne pacxoJ0B Ha UCIPABICHUE HEAOCTATKOB TOBApa MOTPEOUTENEM MM TPETHUM
JTUIOM.

10. PacTopskeHne 1oroBopa KyIrIu-poaaku.

Tema S. 3amuTa npas norpeduTeJieil NpM BHINOJHEHHH PA00T (0KA3aHUHU YCJIYT)

[TepeueHs BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. O0s3aHHOCTD UCIIOJHUTEIIS 3aKJTF0YATh JOTOBOP HAa BHITIOJHEHHE PaOOT U OKa3aHUE yCIYT.

2. OOs3aHHOCTH UCIIOJHUTEINS MO CBOEBPEMEHHOMY U KaueCTBEHHOMY BBIMIOJIHEHUIO PaOOTHI
1 OKa3aHUIO yCIyTH.

3. Cpoku BbIMONHEHUS paboT (okazanus ycnyr). [locnencTBust HapylieHUST CpPOKOB
BBITIOJTHEHUS pa0OT U OKa3aHUs YCIYT UCIIOJIHUTEIEM.

4. Cpoxu oOHapyKeHHs HEIOCTaTKOB B paboTe, ycilyre M IpaBa IMOTpeOUTENs NpU UX
OOHapyXEeHHH.

5. Cpoku ycTpaHEHHUs] HEIOCTAaTKOB B pabote, yciayre. Cpoku yIOBIETBOPEHHS OTAEIbHBIX
TpeboBaHuil norpedurens. Pactopxenue norosopa.

6. Cwmera Ha BBINIOJIHEHHE PAOOTHI (OKa3aHUE YCIYTH).

7. Tlopsimok pacd€ToB 3a BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Tema 6. 3amura npaB mnorpeduTeNeil TocyIapCTBEHHHIMH OpPraHaMH, OpPTaHaAMU
MECTHOI0 CAMOYINPABJIEHUS] H 001I1eCTBEHHbIMH 00beIHHEHUSIMU

[TepeueHp BOpOCOB i 00CYKI€HUS HA MPAKTUYECKUX 3aHITHSIX:

1. TlonsTHe rocyaapCTBEHHOM 3alIUTHI TPaB MOTPEOUTENCH.

2. IlpaBoBoe perymmpoBaHHe CTaTyca OpTraHOB, OCYIICCTBISIONMMX KOHTPOJbL 32
COOJTIOICHHEM 3aKOHOAATEIhCTBA O 3aIIUTE MPaB MOTPEOUTENEH.

3. IlomHomouusi (enepaabHBIX OPraHOB HCIIOJHUTENBHON BJIACTH (MX TEPPUTOPUAIBHBIX
OpraHoB), OCYIIECTBIISIFOIINX KOHTPOJIb 32 KAUECTBOM U O€30MacCHOCTHIO TOBApOB (paboT, yciyr).

4. OOmecTBeHHas 3amuTa npaB norpeduteneit. [lomHoMouns 00IMIECTBEHHBIX OpPTraHU3aIuN
notpeOuTenei.

5. 3amuTa HHTEPECOB HEOMPEALIEHHOTO KPyra MOTPEOUTENICH.

6. IlomHOMOUMS OPraHOB IO 3aIIUTE MPaB MOTPEOUTENEH MPU MECTHON aIMUHUCTPALIUH.

7. CyneOnas 3amnuTa mpaB MOTPEOUTENCH.

Tema 7. [IpaBuiia npoaasku oT/AeIbHBIX BUJI0B TOBAPOB
[TepeueHs BOMPOCOB i 0OCYKIEHUSI HA MPAKTUYECKUX 3aHITHIX:
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1. [TpaBuna mpoaaxu OTIENbHBIX BUI0B TOBApOB:

1.1 OcoGeHHOCTH MPOAAKH TEXHUYECKH CII0KHBIX TOBAPOB OBITOBOTO HA3HAUCHUS;

1.2 OcobenHocTH Mpoaaku naphroMepHO-KOCMETUUECKIX TOBAPOB;

1.3 OcoOGeHHOCTH MTPOAAXKH aBTOMOOUIICH, MOTOTEXHUKH, TIPUIIETIOB 1 HOMEPHBIX arperaTos;

1.4 OcoGeHHOCTH TPOAAKH U3JIEIUI U3 IParolleHHbIX METAJUIOB M JParoleHHbIX KaMHEl;

1.5 OcobGeHHOCTH POIAaXKHU OPYXKHS U IATPOHOB K HEMY;

2. IIponaka MHBIX BUJOB TOBAPOB:

2.1 OcobeHHOCTH POAAYXKHU MPOJLOBOJILCTBEHHBIX TOBAPOB;

2.2 Oco0eHHOCTH MPOJAXXKU TEKCTUIbHBIX, TPUKOTAXKHBIX, IIBEHHBIX U MEXOBBIX TOBapOB U
o0yBHU;

2.3 OcOOEHHOCTH MPOAAKH )KUBOTHBIX M PACTEHUH.

3. [TpaBuia TOproBiy Ha ONTOBOM IIPOOBOJIBCTBEHHOM PBIHKE.

4. ITpaBuia mpoAaKu TUCTAHIIUOHHBIM CIIOCOOOM.

Tema 8. IIpaBusia oka3aHus OT/AEJbHBIX BUAOB YCJIYT

[Tepedenb BOpocoB 1t 00CYKACHUS Ha MPAKTUYECKUX 3aHATHSX:

1. IlpaBuna oka3zaHus yciayr OOLIECTBEHHOTO MUTAHUS.

2. IlpaBuia npeaocTaBIeHUsI KOMMYHAIBHBIX YCIYT

3. IlpaBuiia mpeAOCTaBICHHS YCIYT 110 BBIBO3Y TBEPBIX M KHUIKUX OBITOBBIX OTXOJIOB.

4. IIpaBuna npeaocTaBiIeHUs TYPUCTHUECKUX YCIYT.

5. IlpaBuia nmpeaoCcTaBIeHHUsSI TOCTHHHYHBIX YCITYT.

6. IlpaBuiia oka3aHus yciyr 10 EPEBO3KE MACCAKUPOB, a TAKXKE TPY30B, Oaraxa u
rpy3o0araxa asst THIHbIX (OBITOBBIX) HYXKI HA YACTHOM U TOCYAAPCTBEHHOM TPAHCIIOPTE.

7. IlpaBuia npeAoCTaBIeHHs IIATHBIX MEJUIIMHCKUX YCIYT HACEIECHUIO YaCTHBIMU
MEIUIMHCKUMHE YIPEKIACHUSIMHU.

8. IlpaBuia 66ITOBOTO OOCTYKUBAaHUS HACEICHUS

6.4. TunoBble 3aJaHNs JJI51 IPOBEAEHHUS MPOMEKYTOUYHOMN aTTECTAUH 00YIAIOIIMXCS.
[Ipomexxyrounast arrtecramust nmo aucuumuinHe ''TlpaBoBoe peryiampoBaHHE 3amlUThl IPaB
notpedureneil” mpoBoauTcs B popme SK3aMeHa.

3aganus 1 TMna (TeopeTHYeCKHMH BONPOC HA 3HaHWe 0a30BbLIX NOHATHI INPeIMETHOM
00J1aCTH JUCHMILIUHBI):

1. TlonsTHe moTpeOUTENs, €ro COOTHOIIEHUE C KaTErOPHSIMHU «IIOKYIAaTeIby, «3aKa3uuk» U
zp.

2. ITlonsATHe mpoaaBlLa, UCIIOJHUTENS B CIENIKAX C y4acTHEM MOTpeOUTENeH.

3. OOmas xapakTepUCTHKAa 3aKOHONATENBCTBA O 3alllUTe TMpaB MOTPEOUTENeH, ero
COOTHOILIEHHE C O0IIEerpaskJaHCKHUM.

4. JloroBop Ha MOTPEOUTEILCKOM PBHIHKE: TIOHSTHE, BU/IbI, 3HAYCHHUE.

5. [Tlopsnok 3akiroueHus J0roBopa C y4yactueM mnorpeOutens. dopMa U CyIIECTBEHHBIE
YCIIOBHSI JAHHOTO JIOTOBOPA.

6. IlpaBo moTpebuteneil Ha MPOCBEILIEHUE

7. OOmme mpaBOBble TpeOoBaHus K uWH(Dopmanmuu o TOBape, pabore, yciayre Ha
NOTPeOUTENBCKOM PBIHKE.

8. TlocnencTBust HECOOMIOACHUS TTpaBa MOTpeOUTENS HAa HHPOPMAIIHIO.

9. [IIpaBo nmoTtpedburens Ha 0€30MACHOCTh M KAU€CTBO TOBApa, paboThl, YCIYTH.

10. IIpaBa motpebuTens npu 0OHAPYKEHUH HETOCTATKOB B TOBApE.

11. IlpaBo morpeduTens Ha 3aMeHy ToBapa. COOTHOIIEHHE 3aMeHbI 1 00MeHa ToBapa.

12. TIpaBo moTpebuTens Ha pacTOPKEHUE JOTOBOPA.

13. T'apanTHIHBII CPOK, CPOK TOJTHOCTH U CPOK CITY>KOBI: IOHSATHE U COOTHOIIICHHUE.

14. Cpoxu npenbsBieHus TpeOOBaHUH 10 MOBOIY HEIOCTATKOB TOBAPOB, pabOT, YCIIYT.

15. Dkcneprtuza TOBapoB, padboT , yeuyr no 3akony P® «O 3amuTe npas notpeduTenein.

16. Bujbl mOTpeOUTEIIBCKIX PadOT U yCIYT.
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17. Heycroiika:  moHsATHe, BHUABL, MOPSAAOK  pacdyera (IO  MOTPEOUTEITHCKOMY
3aKOHOJIaTEIbCTRY).

18. IlpaBa moTpebuTens mpu oOHAPYKEHUN HEAOCTATKOB B BBHIITOJHEHHOW paboTe, OKa3aHHON
ycayre.

19. TlocnencTBust HApyIICHHUS UCITOTHUTEIEM CPOKOB BBITIOJTHEHHUS YCIIYT.

20. Bo3memienue 1eHbl HOBPEKICHHOTO WM YTPaueHHOT'0 MaTepuaia moTpeOuTelto.

21. BemosiHeHHe paboOThl W3 MaTepHaia HWCIOJIHHUTENS W IMOTpeOuTesns: oOIuil mpaBoBOH
PEXKHM.

22. TlpeTeH3nOHHBIN TOPSIOK 3aIIUTHI TIPAB ¥ 3aKOHHBIX HHTEPECOB MOTPEOUTENS

23. CyneOnas 3anuTa IpaB MOTPEOUTENEH: 00Ias XapaKTepruCTHKa.

24. KowmrieHcalus MOPaIBHOTO Bpeia TOTPEOUTEISIM.

25. T'ocynmapcTBeHHas 3aluTa IMpaB MOTPEOUTENEH: 00Ias XapaKTePUCTHKA.

26. OOmecTBeHHAas 3alIUTa MpaB MOTpeOuTeNei: 001as XxapakTepUCTHKA.

27. AnMUHUCTpaTHBHasT W  YrojOBHAasi OTBETCTBEHHOCTh  MPOJABIA,  HWCIOJIHHUTEINS,
M3TOTOBUTEIS 332 HAPYIIEHHE HOPM MOTPEOUTEIHCKOTO 3aKOHOIATENILCTBA: 00IIast XapaKTePUCTHKA.

3agaHus 2 TUna (3aJaHue HA AHAJIU3 CUTYalHH U3 NMPeIMETHOH 00J1aCTH TUCHUILINHBI H
BbISIBJIEHHE CIHOCOOHOCTH 00y4alomerocss BbIOMPAaTb M NPUMEHSITH COOTBETCTBYHOIIIHUE
NPUHIUNBI 1 METObI PellleHUsI MPAKTHYECKUX MP0oDJIeM)

1. 3aifeBa kynuia teneBusop. [locie Toro, kak oHa omaTHIIa MOKYIKY, IPOAABEl] COOOIINIT
€, 4TO WHCTPYKIHH HA PYCCKOM S3BIKC HET M YTO OH, IPOJaBel], MOKAXET, KaK HAaCTPaWBaTh
TeJeBU30p. 3aiilieBa COTracuiiach, HO Yepe3 HECKOJIbKO MECSIEB, B MpejaeNaXx rapaHTUHHOTO CpoKa
TEJIEBU30Pa, TTOHAIO0MIOCH CHOBA HACTPOUTH TEJEBH30pD, a 3a 3TO Bpems 3aiilieBa 3a0blja YCTHBIC
MHCTPYKIMHU IPOAABIIA.

Obvacuume npasa 3atiyegotl, 00A3AHHOCMU U OMBEMCMBEHHOCHb NPOOaAsya 6 dMmoll
cumyayuu.

Hatime xeéanuguyuposannulii cogem.

2. Jlanckas kynuia y MHAMBUAYaJIbHOTO NIpeAnpuHuMartess EpeMruna 3uMHIOO IIanKy U3 Mexa
CTOUMOCTBIO 15 ThIC. pybOneit. Uepes marh aHel mocie mokynku Jlanckas momaina moj J0XIb U B
pe3ysibTaTe TOoMagaHus BJIard Ha MKy MECTaMu OOHapYKHUJIOCh BhITIaZicHHe Mexa. Ha e€ oOpamieHue
K TPOJAaBIly, MHAUBHUAYAIbHBIN MpeAnpuHUMATENb 3asBWI, uTo JlaHCKas He MOKHA ObUTa B 3TOM
W37eIIMA  HAaXOAWTBCA TIOJ JOXKJIEM, T. K. MEXOBBIE M3JIEIUST HMMEIOT CBOWCTBA MEHATH CBOH
XapaKTEPUCTUKH OCIIE HAMOKAHUS.

Onpedenume, kakoe npaso nompedoumens ObLIO HAPYULEHO U KAKOBbI NOCAEOCMBUSL HAPYULeHUS
91020 npasa.

3. MuxaiinoBa moceTuia pecTopaH M Tpou3Bena 3aka3 Omona. Ilpu sToM B MeHIO He
YKa3bIBaJICSl COCTaB OJIF0/a, HO TaK KaK MOCETUTEIHHHIIE OHO OYEHb HPABUJIOCH, OHA 3HAJA TIepeueHb
MPOJYKTOB, U3 KOTOPBIX ero roroBsaT. Ocdwunuant mpuHec 3aka3. Korga MuxaiinoBa mompoOoana
OmI070, OHAa OCTajach HEJOBOJIBHA €ro BKYCOM. Y Hee BO3HHUKIO MOJO3pEHHE, 4YTO OJUH W3
UHTPEUEHTOB HECBE)XX WM OTCyTCTBYeT. [Ipu mombiTKe y3HATh JCHWCTBUTENBHBIA COCTaB
MIPUTOTOBIIEHHOTO OJf0/ja MuxaiiyioBa Mmoyrydmia OTKa3, Ha OCHOBAHWHW TOTO, YTO JTO JIMYHAs TalHa
med-nosapa.

Onpedenume, npagomepHul iU Oeticmsus ouyuarma.

4. Tlokymarenbauia TuxoHoBa mpuoOpena B anTeke 4yail i nmoxynaeHus. Ha ymakoBke ObLI0
HaImMCaHO, 4TO IIOCJIC YHOTpC6JIeHI/ISI 9TOro 4asgd B TCYHCHHUC OJHOI'0 MECslla BCC YMCHBIIUTCA HaA 10 xr.
TuxoHoBa nuja yail B TeUEHUE MOJIyTOpa MECSIIEB, OJHAKO €€ BeC He U3MEHWICA HU Ha KHJIOTpaMM.

Kaxue mpebosanus degywixa eénpase 3a16umso 6 npemeH3uu?

5. HOKyHaTCJ'IBHI/II_Ia HpI/IO6pCJ'Ia B MarasmHe Cp€aCTBO yxXo/Ja 3a KOXel — I/IMHOpTHLII\/'I KpeM I
JIMIIA. HponaBeu HC MOpCaoCTaBWJI NOKYMATCIBbHUIEC AaHHOTAOWIO Ha PYCCKOM  A3BIKE O
HOTpC6I/ITeHLCKI/IX CBOMCTBaX 3TOTO Kpema.
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Kaxue mpebosanus oesywxa enpaee 3a16umv 6 npemeH3uu?

6. PykoBonctBysich [IpaBuiamMu mpogaku OTAEIBHBIX BUOB TOBAPOB, MMCbMEHHO OTBETUTH Ha
CJIEYIOILIHE BOIPOCHI:

HmeeT mu paBo MOKyMaTeNlb MOTpedoBaTh:

1. ITpoBEpUTH TOYHOCTH MEPHI KYIIJIEHHON TKaHU?

2. YnakoBaTh TOTOBYIO 0Jiex 1y 0e3 B3UMaHUs ATkl 32 YIaKOBKY?

3. Beinucars TOBapHBI Y€k MpH npojaaxe o0yBu?

4. BCckpbITh YIIaKOBKY (hjIaKoHa, YTOOBI 03HAKOMHUTHCS € 3aI1aXOM TyXOB?

5. O3HaKOMHTbHCS C YIOCTOBEPEHUEM KauecTBa U 0e30MacHOCTH Map(hroMepHO-KOCMETUYECKUX
TOBapoOB?

6. OOMeHATH TyXH, T.K. HE TOHpaBUIach popma (iakona?

7. B3Becutb u3aenus U3 AparoleHHbIX METANIOB, TPOJIAHHBIX 0€3 sIpJibIKa?

8. OYHKIIMOHUPOBAHKE TOBApOB OBITOBOM XMMHHU B a3pO30JbHON YIMAaKOBKE B TOPIOBOM 3ajie
MarasuHa?

7. lloxynarenpHuLa npuodpena B Mara3uHe KpeM Juis Jinia. Beuepom HaHecsa ero Ha KOXy, a
yTpOM OOHapyKuia, 4YTO JMLIO OTEKJIO W MOKPBUIOCh KpacHbIMM IsiTHaMu. I[lokymartenbHuna
IoIbITaJIaCh BEPHYTH HEKa4eCTBECHHBIHN TOBAp B MarasvH, HO TaM €ro HC B34JIM, MOTUBHPYA 3TO TEM,
YTO MPOJIAaHHBIN TOBap 0OMEHY U BO3BPATy HE MOJUIEKHT, 0 UéM uMenach Tabiauuka. [IpaBsl 11 B 3TOM
ciy4yae ImpoJaBIbl?

8. Ha ymakoBke Ti€4YeHBs, KOTOpOE TMPUOOPEN moKymarenb, ObUI0 HamucaHo «ITAO
«bonbmeBuk», I'OCT 24901 — 89, macca Herro 200 1, kanopuitHocTs 425 kkan. B 100 r npoaykra:
oenmka 7,5r., xupa 12, 1 1., yrmeBogoB 71,2 T., maTta M3rOTOBIICHUS. A Kakas BOOOIIe WHGpOpMAIUs
JOJHKHA OBITH HA yIaKOBKe?

9. Korpa mokymarenbHuna npuodperana ryOHyro momany, NMpojaBell efl ckas3aja, 4To OHa
U3rOTOBJIEHA HA OCHOBE HaTypaJIbHbIX BelecTB. [lo31Hee y He€ BO3HUKIIM COMHEHUS B IOCTOBEPHOCTHU
CKa3aHHOI'O, M OHa OTJajla KYIJICHHYIO MOMajay Ha 3KCHepTH3y. DKCIepTH3a yCTaHOBWIA, YTO B
XUMHUYECKUH COCTaB MOMaJbl HATYpaJbHblE KOMIIOHEHTHl HE BXOIAT. MOXKET JIM MOKyHaTelbHULA
noTpe0oBaTh BEPHYTH 3psi MOTPAUYEHHbIE I€HBIU?

10. Ilokymarens oTAan A NPOU3BOJACTBA TAPAHTUMHOIO PEMOHTAa CBOW TEJNEBU30pP B
MacTEepCKyl0 TpH MaraswHe, Te OH ObUl KymieH. OmnpenenuTe, B KaKOW CPOK JOJIKEH OBITh
MPOU3BEIEH TapaHTUHHBI PEMOHT W MpaBla JiM, YTO MOKYNATEII0 Ha BPEMs PEMOHTA JOJIKHBI
MIPEIOCTABUTh IPYrOM TEeJIEBU30pP?

11. I'paxxnanmH IBaHOB Kynmuia B Mara3uHe OJJIEKTPOHMKM KOMIUIEKTYIOIIME K CBOEMY
KOMIIBIOTEPY, HM3JI0KMB IPH 3TOM IMpOAaBllaM CBOM TpeOoBaHus K ToBapy. Ilpuas nomoil, oH
OoOHapyX1JlI HECOOTBETCTBUE TOBapa IOCTaBJICHHBIM TpeOOBaHMAM. BepHyBIIMCH B MarasuH, OH
3asBUJI O HECOOTBETCTBHM TOBapa TPEOOBaHMSM, C 1I€TIbI0 OOMEHSTh ToBap. [IpoaBIbl HapaBUIK €ro
B rapaHTUIHBINA LIEHTp, CKa3aB, YTO OOMEH MPOBOJIUTCS YEPE3 HETO.

Bomnpoc: O6s13aHb! 11 ObLTH NPOJABIBI OOMEHATH TOBAP B TOUKE MPOJIAXU?

12. I'paxxnanun VBaHOB 3aka3an TOBap MO TelneoHy, NPEABAPUTEIHHO YBUAEB €ro ¢
OoIPOOHBIM ONUCaHUeM B TejieMaraszune. OmiaTui ero no 6e3HannyHoMy pacueTy yepes Oank. [locie
4Cro, Kypbep 40CTaBUJI TOBAP IMMOJIHOCTHIO HGCOOTBGTCTByIOIJ_II/Iﬁ OIIMCAHUIO B TCJIEMAara3muHe.

MoskeT 11 ToKynaTeNb MoTpedoBaTh MPEIOCTABUTh €MY TOBAp, COOTBETCTBYIONINN OMTUCAHUIO?
U ecnu, emy 0TBeUaroT, 4TO BECh TOBAP TAKOTO KaueCTBAa, MOXKET JIU OH MOTPeOOBaTh BO3BpaTa JeHer?

13. TI'paxxpanuH VBaHOB, MNpHUBE3 XOJOAMIBHUK B PEMOHTHYIO MAacTEpPCKyl0 (UpPMBI-
npousBoauTeNd. XOJMOJWIBHUK HE MPHUHSUIM, CKa3aB, YTO 3alyacTeil Ha HEro HeT, MOCKOJIbKY €ro
CHSUIM C IPOM3BOJICTBA F'OJ Ha3al.
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Bormpoc: O6s13ana 11 Obl1a MacTepckasi IPUHATH XOJOMJIBHUK HA PEMOHT?

14. TToxynaTenb KymuI TOBap, Ha KOTOPOM He ObLT yKa3aH CpOK ero ciykObl. [1o ucteuennn 4-
X JIET TOBAp CJIOMAJICS, IPUYMHUB MaTEPUATBHBIN U (PU3NIECKUN BpE]] IOKYIATEIIO.
MoskeT 11 oKymaTenb NoTpedoBaTh BO3MEIIEHUS yiiep0a OT IPOU3BOIUTENs?

15. TI'paxnmanka IletpoBa mpumuia B KOMIBIOTEPHBIA KIyO, 4YTO OBl BOCHOJB30BAThCS
Wutepnerom. Oruiarta ceanca NpOM3BOAWIACH 1O (akTy, T.e. IMOCIe ero OKoHuYaHus. B wurore
aJIMMHHCTPATOp Ha3Baj eil cymmy koropas B 1,5 pa3a mpeBbimana oObiuHyo. Ha Bompoc, B uém
MPUYKHA, A[IMUHUCTPATOP OTBETHII, YTO MPOU3BOJAUIIOCH MOBBIIIEHUE IIEH, O KOTOPBIX aJIMUHUCTPALIUS
yBEIOMJISUTa KJIMEHTOB B INHCHBMEHHOM BHJE Ha JOCKE OOBSBICHHMH M B mpaiic-nucre. Ilerpoa
OTKa3ajach IUIATUTh, MOCKOJbKY €€ He MpeAynpeausd 00 3TOM JUYHO Iepes] HadajioM CeaHca.
Bomnpoc: Ilpasa nu rpaxxnanka Iletposa?

16. I'paxxnanka IlerpoBa, coOpanack nmpuoOpecTd B MarasuHe MoHpaBuBIIeecs el kpecno. Ho
IIPOJABEL] CKa3aJl, YTO 3TO KPECIO MPOAAETCS TOIBKO B KOMILIEKTE ¢ IMy(pukoM. OHa J0aro cropuia ¢
IIPOJIABIIOM, OTCTanBasi CBOE MPABO KYIMUTh TOJIBKO KPECIIO, HO B UTOT€ €M IPUILIOCH KYIIUTh IOJIHBII
KOMILJIEKT.

Mosxer nmu rpaxaanka IlerpoBa morpeboBaTh BO3MeIIEHUS! YOBITKOB, BCICJICTBHE HEXEITAHHOM
MOKYTKH myhuka?

17. I'paxxnanuH lBaHOB, OTAal MalllMHY B aBTOCEPBHUC, s 3aMeHbl cuermeHus. [lo
OKOHYaHUM pabOT eMy BBICTABIJIA CUET, B KOTOPBIA BXOIWIIA TIepeOopKka KOPOOKH Iepeiad, KOTOPYIO
OH He 3aka3biBall. Ho emy 00bsicHMIN, YTO 3Ta paboTa OblIa HEOOXOAMMAa U TOTPEOOBAIH OILUIATUTS €€.

O06s13an 11 rpakaanH VIBaHOB OI1auMBaTh JOMOTHUTEIBHYIO paboTy?

18. I'paxxnanun IletpoB A.C. npuoOpen 23utons 2015r. B marazune «TexHocuiia» TocTep.
Yepe3 HeckoibKO AHEWH TocTep Bbien u3 crpos. ['p. IlerpoB oOparmics B MarasuH ¢ mpochOoi
BEPHYTh €MY JEHbI'M C TE€M, 4TOObI MpHOpecTH TOCTEp B IpYroM MarazuHe. MarasuH mnpu3Hall
HEeHaJyIexallee KayecTBO TOBapa, OJJHAKO OTKa3alcs PacTOPTHYTh JOTOBOP KYIIM-TIPOJAKU U 3asBUII
O €IMHCTBEHHOM BO3MOYKHOM BapHaHTE-3aMEHE TOCTepa C HEHMCIPABHOCTSAMM Ha HOBBII TOCTEp
aHajoruuyHo Mapku u aprtukyna. Ho I'p. IletpoB mpopomkaer Tpe6oBaTh MMEHHO PACTOPKEHHS
JI0TOBOpa KYIIIU-TIPO/IaXKU M BO3BpaTa JEHEXHBIX cpeacTB. Ha ubeii cropoHe 3aKkoH?

19. I'paxnanka Cunoposa T.I1. mpuo6pena 1 mapta 2015 r. B aBTocasione «Armand Peugeot»
aBTOMalnHy Mapku «Peugeot 206 ee». ["apaHTHIiHBIN CpOK Ha aBTOMAIIMHY OB YCTAHOBJIEH 2 roja.
[To ucreuenuu Iroga 11 MecsieB B JaHHOW MaImuHe mpousonuia nojomka. I'p. CugopoBa obpaTuiack
K o(UIUaNbHOMY TMpEICTaBUTENI0 KOMIAHMM C Npoch00i ycTpaHuTh Hemonanky. OpHako,
COTPYIHUKM KOMIIAHUM OTKa3ajdu B TpeOOBaHMM U OOBSICHUIM 3TO TeM, 4TO oOdopmiieHue
HE00XOAMMBIX JIOKYMEHTOB M 3aBepllieHHe paboT o nepegaue MalluHbl MOKyNaTeIbHHIIEe 3aHuMaIIo 1
MCCAIl U B TCUCHUC 3TOr0 CpoOKa MalllMHa YK€ HaXOAWJIaCb Ha rapaHTHUH. Taxknm 06pa30M, B MOMCHT
nepeayd aBTOMAILMHBI TOKYyNaTeNnbHUIE, | Mecsl rapaHTUu yxke HucTek. (ClenoBarenbHO, I10
npouiecTBuu emg lroga 11 mecsieB rapaHTUITHBINA CPOK UCTEK MOIHOCTHIO. OJIHAKO B JOTOBOPE TAKOE
yCJIOBHE YKa3aHO He ObLIO.

Ha ubeii ctopoHe 3akoH?
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20. I'paxganun MBanoB I1.d. nmpuobpen B maraszumHe «DibJA0paa0» TEIECBH30p MapKH Sony.
lapantuitnelii cpok Obl1 ycraHoBieH lron. Yepez 11 mecsueB B TeneBU3ope cTajia MpoOIaaarh
KapTUHKA. [IpoBepHB HMCIPaBHOCTb AHTEHHBI M JApYyroro obopyapoBanus, rp. IletpoB oOparuica B
MarasuH ¢ Tpocb0oi ycTpanuth Henonaaky. ['p. IletpoB mMmen Ha pykax Bce HEOOXOIUMBIE
JOKYMEHTHI (TOBapHBIA , KaCCOBBIM 4ekH). Mara3uH Npu3Hal CyLIECTBEHHbIE HEJOCTAaTKH TOBapa U
TEJIEBU30P OBUI MPHUHAT K YCTPAaHCHHWIO HEMOJAJKU. PEMOHT NMpou3BOAMIICS B TEUYEHHE 3-X HEAEb,
1ocje 4ero TeneBu3op Obul Bo3BpaileH rp. [lerpoBy. Uepe3 2 Henenu BHOBb NMPOU3OIILIA IOJIOMKA,
OJIHAKO CEPBHUCHBIM LEHTP OTKA3aJICA IPOU3BECTH PEMOHT, CCBLIASICh HA TO, YTO FAPaHTUHHBIN CPOK
YK€ UCTEK.

Ha ubeii ctopone 3akoH?

21. Bo1 pemnau ycranoButh CTPUM, BBl MO3BOHMIIM M 3aKJITIOYKIIM JIOTOBOP, IO KOTOPOMY B
Ha3HA4YCHHBINA JI€Hb K BaM JOJDKEH IIPUMTU MAcTEp M MOAKIIOYUTH IIpoBaiinep. B Ha3HauYeHHBIN 1CHb
MacTep He mpuilen. Bbl 3BOHUTE B KOMIIAHHIO ¢ KOTOPOM 3aKII0Yalld JOTOBOP M COOOIIAeTe, YTo
Oospllle He HYXJaeTechb B UX yciayrax. Bam oTBeuaroT, 4ro Bbl OOs3aHBI 3aIIaTHTh JIEHBIHU, T.K.
3aKJIIOYUIIM 1I0TOBOP.

Krto mpas?

23. I'paxxnanun [leTpoB mocTaBmII B aBTOCEPBUCE HOBBIM paguarop. B TedeHne rapaHTHHOTO
cpoka ObuM 0OHapy’KEHbI HEAOCTATKU 3TOro panuaropa. I'paxkaanun [leTpos npuexan Ha cepBuUc, T1e
B €r0 MalIMHY OBLJI MOCTABJICH PauaTop, ¥ MOMPOCUI 3aMEHUTH €T0 Ha HOBBIH, MO0 YCTPaHUTH
HesjocTaTkd. EMy ckasaiu, 4To 3aMeHSAT pajuarop, HO OH JOJDKEH 3aIulaTHTh 3a padoTy macrepa.
Kto mpas?

23. T'paxnanka lBaHoBa HaHsula Opuragy paOouux UIS pEeMOHTa BaHHOM KOMHaThl. B
MOJMMCAHHOM O0E€MMH CTOPOHaMH JOrOBOpE IperycMaTpUBalCid CPOK YCTPaHEHUS HEJOCTATKOB,
COCTABJISIIONIUHN 5 pabounx AHEW. 3a MEepHoJ| rapaHTUHHOTO CPOKa IUIMTKU OTBaIWIHCh. [ pakmaHka
MBaHoBa mojana 3asBKy Ha TapaHTUHHBIM PEMOHT. B TedeHme cpoka, IPEeLyCMOTPEHHOIO s
yCTpaHEHUs HeIOCTATKOB, HUKTO He mpuien. Torna ['p. MiBaHOBa HaHsia 1pyryio Opuragay pabodnx u
el Mpou3Bear PeMOHT BaHHOMW, TJ€ OTBAIMINCH MIUTKU. OHa MOTpeboBaia BO3SMECTUTh PACXObI 110
oriate BTOpO# Opuraasl pupme, IpOM3BOMBIIEH TIEPBOHAYATILHBIA PEMOHT.

Kro npas?

24. I'paxxnanka CugopoBa coOupanach BEUYE€pOM UJITH B TeaTp U BbI3BAJIa HSAHIO K cebe IOMOM,
yTOOBI Ta mMpucMoTpena 3a ee pedeHkoM. Ho rp. CumopoBa moTepsuia OMIeThl W pelmiia OCTaThCs
noma. Ho HsHA yxe mpuexana, a oHa O0JIbllle He HyK/1aeTCsl B €€ YCIyrax.

Uto nenatn?

25. Bpl mpuxoAMTe B MapUKMaxepcKyl0 M JIOTOBapHBAETECh C MAacTEpPOM O KOHKPETHOU
CTPM)KKE M KOHKPETHOM IIeHe Ha OKa3aHHYI0 BaM ycnyry. Bac mojactpuriu, HO mpu pacuere Oblia
Ha3zBaHa JApyras, Oojee BbICOKas 1I€Ha. Bbl BBIICHSETE NMPUYMHY CTOJb BBICOKOW IIE€HBI, BEAb BbI
paccuMThIBAIM Ha APYrylo cyMMy. Macrtep cooOiaeT Bam, 4TO NMPH CTPUKKE OH HMCIIOJB30Ball Ooliee
JIOpOTHE CPEACTBA, HO BaM OH 3TOro He cooOurm1. Kak Bbl MOXKeTe MOCTYNUTh?

26. I'paxxganun MBaHOB pemmi IpoU3BOANTH Y ceOsi Ha ydacTke JiaHamadTHeie paboThl. Jiis
3TOrO OH BBI3BAJ TpymIy JaHamadTHRIX Iu3aiiHepoB. I'pynmna mpuObiia B Ha3HAYCHHBIH OEHb U
MpUCTynuiia K padote. Uepe3 HEKOTOPOe BpeMs MCIOIHUTENh COOOIIMII MOTPEOUTENI0, YTO JIePEBDSI,
KOTOPLIC OH XO4YCT MOCAANUTh, HC COOTBCTCTBYIOT TUITY 3€MJIM HA €0 Y4aCTKC. Ho rpaxxiaHvuH HBanos
HE cCTaj CBOEBPEMEHHO 3aHUMAaThCsl STUM BONPOCOM M Opurana JaHIMIAQTHBIX AU3aHHEPOB
0TKa3aJ1ach BHITIONHSATH YCIYTH, TOTPEOOBAB BO3MEIIEHHUS YOBITKOB.

Nmerot v oHU HA 3TO TIpaBo?
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27. I'paxxnanka IlerpoBa oTHecna KapTHHY MacTepy, 4ToObl €€ OTpPEeMOHTHpOBaTh. Mactep
npeaynpcani eé, 4TO pecCTaBpallvd MOXCT MHOBJIMATH HAa KAYCCTBO KAapPTUHBI, ITOCJIC YCr0 OHA MOXKCT
OpiTh wucrnopueHa. Ho rpaxmanka IlerpoBa cormacuimack Ha pectaBpanuio KapTuebl. [locne
pecTaBpallui KapTHHA OKasajach HcCIopueHa M rpaxjaaHka [lerpoBa mnoTpeboBasma y Macrepa
BO3MEUICHHS] CTOMMOCTH KapTHHBI.

WNmeer 11 oHa Ha 3TO MpaBo?

28. lnsa rpaxxaannHa CuaopoBa CTPOUTEIM OCTPOUIIM HOBBIM KOTTEK. Uepes 4 roza oH crai
HaKJIOHATbCA Ha Ook. Oka3ajloch, 4TO NPUYMHON 3TOTO SIBJISETCS KOHCTPYKTOpCKas oOImunOKa B
nocrpoiike gyHnamenrta. I'paxnanun Cunopos norpeboBan ucnpaBuTh HemocTatku. Ho crpoutenu
OTKa3aJIMCh UCIPABIIATH HEAOCTATKHU, COCIABIINCH HA TO, YTO FapAHTUHHBIA CPOK COCTABJISAN 2 TOJa.

Yro nemarn?

29. KnueHT 3aka3an M3roTOBUTh M YCTAHOBUTH Yy ce0si B KBAPTHUPE METAJUIMYECKUE JBEPH.
PaGoTbl ObUTH BBIMIOJIHEHBI B CPpOK. HO OYEeHBH CKOpPO KIMEHT OOHApYXWI, YTO 3aMOK B JBEpHU
HekauyecTBeHHBIN. [loTpeboBa ero 3aMeHuTh, HO (hMpMa eMy OTKazala.

Kto npaB B 3T0# cutyanun?

30. PomuTenu Kynuim TETCKYIO KOJSICKY 3a 17 Thicsia pyOuieid. Uepe3 Helelto oHa pacIiosiiach
mo mBaM. B marasuHe KOJSICKy HPUHATH OOpaTHO OTKAa3alMCh, CChUIAsICh Ha TO, YTO KOJISICKA BCS
rpsA3Has MCTIayKaHHas rajoctsaMu pedénka. [lokynarenu npussaiu Ha nomoib CMU 1 BMecTe ¢ HUMU
MOTpeOOBAN MPOBECTU IKCIEPTU3Y, KOTOPYIO MPOBENIH 3a CUET Mara3uHa. ToBap MPHUHSUIIM, a JCHbIU
BepHyH. Kakoil crateéil 3akona P® «O 3amure npas noTpeduTeneid» nojab30BaluCh MMOKYNATEIN B
3TOM cuTyauuu?

31. Bel kynuiu snekTpoMscopyOky. BHHMaTenpHO NpOYMTaB MHCTPYKIHMIO U cleays eé
YKa3aHUsM, Bbl pelinyin €€ ucnpoboBaTh B TOT ke Beuep. Ho uepe3 HECKOIbKO MUHYT OT Ipubdopa
MOSIBUJICS 3amax rapu u abiM. [1o Bcelt BUIUMOCTH, TOBap OKa3aJicsi HeKauecTBEHHbIM (Opak). Kak BbI
MIOCTYIUTE B ciaoxuBLIeiics cutyauun? Kakumu npaBamu Bbl o0siagaere?

32. Kak onpezensiercsi rapaHTUMHBIN CPOK JJI CE30HHBIX TOBApOB?

Hanpumep, Bbl Kynwjiu 3MMHHUE CallOTM B HIOHE, TapaHTUHHBIA cpok — 3 Mmecsna. Ilpu
HACTYIUICHUHM 3UMHEro ce3oHa (¢ 1 nexaOpsi) Bbl Hayaldu UX HOCHUTh, HO 3 JeKadps OTKJIEUJach
nojomBa. Mimeere 11 Bbl BO3MOKHOCTB MPEABABUTH TpeOOBaHUA K poaaBLy(u3rorosutento)? Kakue?
Kak onu 6yayT ocyiecTBiasThCS?

33. Bbl Ky HOBOE BeUEpHEE IUIAThe, HO JoMa OOHAPYKUIIH, YTO OHO COBCEM HE MOAXOIUT
K BalluM Ty(histM. MoxeTe JI1 Bbl €ro BepHYTh HJIM OOMEHATh, €CIM Y€K Bbl BBIKMHYIU?

34. MupoHOBa MOKynajia B KOMMEpPUYECKO manaTtke cyMKy. Ha Bompoc o 1eHe, mpojasel eé
oTBeTWJI, 4To cymka crouT 1200 pyOneit, HO mpomaercs TOJbKO ¢ mosicom 3a 400 pyouei,
cleIoBaTenbHO, 001as 1eHa cymku cocrasiseT 1600 py6neit MupoHoBa Bce ke KyMuia U CYMKY H
MOsIC, HO dYepe3 HEAENI0 y CYMKH IOpPBaJiCS peMENioK W MHpOHOBA TpPHHECTAa CyMKY OOpaTHO
npoaasily. Ha manatke ona yBuzaena tabianuky «ToBap Bo3BpaTy u 0OOMEHY HE MOIJICKHUTY.

Pazpemmnre cutyanuio no cymectBy? Ha 4ro mmeer mpaBo moTpeOUTENbh B JaHHOM ciydae?
CocTaBbTe HEOOXOAUMBIE TOKYMEHTHI B CY/I.
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35. IlanoB mpuobpen B marazune 3A0 «Ham mpom» TeneBuszop «Sony». Ilpu mokymke emy
ObLTa TIpeIoCcTaBlIeHa UHCTPYKITUS, HAlTMCAaHHAs HA aHTJIMHCKOM U apaOCKOM si3bIKax 0e3 mepeBoja Ha
pycckuii. [laHOB He cMOT' OCYILIECTBUTH NMEPEBOJ] TEKCTa UHCTPYKIMH, B CBA3H C YeM MOTpedoBai OT
3A0 «Ham goM» TpHUHSATH TEIEBU30pP OOPATHO M BO3BPATHTHh €My YIUIAYCHHYIO MOKYITHYIO IICHY.
PaGoTHukM MarasmHa OTKa3aiu B YIOBIETBOpeHHWU TpeboBanuil [laHoBy, cociaBmmch Ha TO, 4TO
TEJICBU30p HE WUMEET HEAOCTAaTKOB, 00 OTCYTCTBMM WHCTPYKIIMHM IO IKCIUTyaTallMM TEJIeBH30pa Ha
pycckoM si3bike [laHOB 3HaM Ha MOMEHT MPUOOPETEHUs TEIEBU30pa, a Mara3uH MOXKET OCYIIECTBUTH
MepeBOl UHCTPYKLIUHU 32 OTJCIbHYIO TIATY.

Kpome Toro, [TaHOB mpemocTaBui KaccoBbI Y€k 0 mpuoOpereHnu TeneBu3zopa B 3A0 «Ham
nom». Paspemmute cutyaiuro no cymecTy?

Ha uto numeer npaBo noTpeduTeNb B JAHHOM Citydae?

CoctaBbpTe HEOOXOAUMBIE IOKYMEHTHI B CY/I.

36. 15 samBaps 2006r. IlerpoBeim A.C. B wmarazune TOO «UMKCy» Obu1 npuobpereH
My3bIKaIbHBIN LeHTp «Camcynr» wmozgens Y-808 CM, croumocthio 14 ThIC. pyOsiel, o uem
cuzeTenbcTByeT Komust yeka Ne0010 ot 15.01.2006r.

[Tocne HEMPOAOIKUTENBHON IKCILTyaTallMM MY3bIKaJIbHBIA LIEHTp padboTaTh nepectan.0l mapra
2006r. IletpoB ycTHO 0oOpaTuics B MarasuH ¢ TpeOOBaHUEM O 3aMEHE TOBapa Ha aHAJIOTMYHBIH, TH00
pPacTOp>KEHUHU JOTOBOpa U BO3BpaTe yIUIAYEHHOW CyMMBbI, OJJTHAKO B yKa3aHHbIX TpeOoBaHusX [leTpoBy
OBLIO OTKA3aHO YCTHO CO CCBUIKOMH, YTO OH HEMPaBUJIBHO AKCIUTYaTHPOBAJI KYIUICHHBIH amnmapar.

Paszpemmre cutyanuio no cyuiecrsy? Ha 4to ummeer mpaBo moTpeOUTENb B JaHHOM citydae?
CocTaBbTe HEOOXOAUMYIO TUCHMEHHYIO TPETEH3HIO?

37. B nauane 3umbl xutenbHuna r. H-cka I1. kynuna B MecTHOM 00yBHOM MarasuHe MOJHBIE
carmoxku. [TopopcuB B 0OHOBKE HECKOJIBKO JHEH, OHa oOpaTuia BHHMaHHE, YTO 4YepHBIC KaOIyKH
00yBHU BIIpYI' HEOXKUJAHHO TOOENeNr, a HOTH caMoil X034iKH canor, Ha000poT, MPHUOOPETAIN YEPHBIH
LBET MpU Kax10# nporyiake B HUX. Bo3myiennas I1. norpeboBana y nmpojasua 3aMmeHUTh 00yBb. Ho
IIPO/ABELl OTKA3aJICs BBINOJIHUTH TpeOOBaHME MOKYNATEIbHHUIIBI M ONPABUIJ CAllOTH Ha SKCIEPTU3Y B
areHTCTBO HE3aBUCHMBIX JKCIEPTU3 «AHEKC». Pesynprarel nccienoBanus o0yBu odeckypaxunu I1.,
TaK KakK IO 3aKJIIOUEHHIO 3KcrepTa «o0yBb He MMeEET Ae(EeKTOB MPOU3BOACTBEHHOIO xapakrepay. U
IpoJasel] NoTpedoBai BO3MECTUTh €MY PacXo/bl Ha MPOBEIEHUE IKCIEPTU3bl. bynyun yBepeHHOH B
cBoell mpasote, II. mpoBena caMOCTOATENBHO TPU SKCIEPTHU3BI B PA3HBIX 3KCIEPTHBHIX (upmax,
KOTOpbI€ MOATBEPWIN HAJIMYME MPOU3BOJCTBEHHOrO JAe(dekTa, rmocie 4ero u oOpartuiach B Cyn ¢
UCKOM K mpozaBiy. Kakue Tpe6oBaHUs MOTYT OBITh 3asBJI€HBI B UCKe rpaxaanku I1.7

CocTtaBbTe HCKOBOE 3asBICHHE.

38. baOymika BHYKY KO JHIO POXXICHMs Kyluia B MarazuHe OOrato WUIIOCTPHPOBAHHYIO,
TOJICTYIO, JIOBOJIBHO JIOPOTYIO KHHUTY CKa30K, O KOTOpPOH BHYK yxe JaBHO Meutan. Ho pamocts oT
nojapka Obna Henosrod. Kak Toiapko pedbeHOK Hayan Oojiee BHUMATEJIbHO paccMaTpUBaTh U3JaHUE,
BBISICHWIOCH, YTO MOYTH TOJIOBMHA CTPAHUI] CKJIEEHA, JIECSATh CTpaHUI] BOOOIIE OTCYTCTBYIOT, a Ha
HEKOTOPBIX MIPH(T JBOUTCS M paciuibiBaeTcs. EcTh ju y 0aOyIIKu OCHOBAHHS IUISl TIPEIbSBICHUS
KaKMX-TM00 TpeOoBaHMH K poiaBIly ToBapa?

CocTaBbTe MUCEMEHHYIO TIPETCH3HIO.

39. B konne ocenu rpaxaanka K. mpuoOpena Ha pacmpojaxe oceHHUuE canokku. Odopmirss
IIOKYIIKY, IIPOJABELl MPEAyNpPEeausl, YTO Ha 3TH CallOrd TApaHTUKMHBIA CPOK BCErO IBE HENENIH, B
T€YEHHE KOTOPBIX IIOKYyMaTeab BIpPaBe MOMEHATh HMX WM MOJIYYUTh OOpaTHO JIE€HBIH, €CIU
MOKyHaTeNo 4To-To He noHpasutcs. Hocuth canoru rpaxnanka K. Hayama Tonbko B mapre. Ha
BTOPOI1 IEHb y caror ciaomalcs Kablyk U OTKJIeWIach KoxkaHas nojoiBa. [lokynarensHuia npunuia B
MarasuH W MOMpOCHJIa OOMEHSATh KYIJICHHBIC CAllOTH WU BEPHYTh JIEHBI'H, TaK KaK TOBAp SIBISETCS
SBHO HenoOpokauecTBeHHBIM. [IponaBer corimacuiics NMpPOM3BECTH 3aMEHY, OJHAKO, YBHUJIEB Y€K Ha
MOKYIKY, CKa3zaJl, YTO HHMYEro CIENaThb HE CMOKET, MOCKOJIbKY CPOK TapaHTHH YK€ HCTEK eIle B
IMpOIIJIOM Ioay. Kaxumn ImpaBaM MOXKCET BOCIIOJIB30BATLCA IMTOKYIIATCIIb B }IaHHOfI CI/ITyaIII/II/I?

CocTraBbTe UCKOBOE 3asBJICHHE B CY/I.
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40. YV pabotaunbl mMebenpHOM (pabpuku C. monro u Tsokeno Oosen MykK. 3a IMSITh MeEcCSIIeB
0oJIe3HM OHa MoTpaTuiIa Ha jekapcTBa it Hero 30 Teic. py0. [To pekoMeHmanuu eyamiero Bpaya oHa
Kylujia MyXy Joporoe JiekapctBo «Benodep» 3a 9 Toic. py0. A yepe3 neHb ee Myx ymep. JKeHmuHa
MOTPOCHIa 3aBEAYIOLIYI0 alTeKON MPUHATH 3TO JIEKAPCTBO OOpPAaTHO C HMEIOIIUMCS YEKOM H
pelenToM Bpaya, TaKk KaK BOCIOJB30BATHCS MM IOMPOCTY HEe ycmenu Boodbme. Ho el oTkazamm
MPUHATH JIEKAPCTBO Ha3ajl, COCIABIINCH HA «HETOBAPHBIN» BUJ yHakoBKHU. OJHAKO MOKyHaTelbHULIA
Jake HEe OTKphUIA HU pa3y 3Ty YIAKOBKY, a BCKpbUIAa €€ B MOMEHT MOKYNKH PaOOTHHIIA amTeKH,
MpoBepsisi HaIW4Me JiekapcTBa BHyTpu. Moxker nu C. HacTauBaTh Ha BO3BpaTe CPEJCTBA B alTeKy,
ONUPAsCh Ha YKa3aHHbIE OOCTOATENLCTBA?

41. 12 wmapra PozoBa kynuia B MarasuHe «DJIEKTPOTEXHHKA» OBITOBON HaIIIJTUTHBIN
3NEKTpOBO3AYyXoounucTuTeNb TUNa «b9OB-2M-1». Yepe3 narh nHEH y BO3JyXOOUHMCTUTEINSI BBILLIEN U3
CTpOsl DJIEKTpOJBUTraTellb W MpuOOp Mepectan ouumark Bo3ayx. 19 mapra Po3oBa mnpuBesna
NePEKTHBIM BO3YXOOYUCTHTENh B Mara3uH «JIEKTPOTEXHHUKA». B 3TOT JIeHb B Mara3uHe CHH3WJIACh
[[eHa Ha BCe THUIbI Bo3ayxoouuctuteneid Ha 15 %. Uro BmpaBe moTpeboBarh Po3oBa oT maraszuna
«INEKTPOTEXHUKA» MPU MPEIBIBICHUM €My MPOJAHHOIO MM BO3JYXOOUYHCTHUTENS HEHAIJICKAIIErO
kauectBa? B  kakoil cpok MarazuH «ONEKTPOTEXHUKa» OO0s3aH 3aMEHUTHh JAe(PEeKTHBIN
BO3JIyXOOYHCTUTEIh Ha HOBBIA? EciM BO3HUKHET HEOOXOIMMOCTH JOIMOJHUTEIBHONW IPOBEPKU
KauecTBa BO3JyXOOUYHCTUTENS, TO B KAKOM CPOK OH MOKET ObITh 3aMeHeH? Kakyro HeycTOiKy J0KeH
Oyzer 3amaTuTh Mara3uH Po30BOH B cilydae HapyIIEHHs CpOKa 3aMeHBbI Bo3ayxoounctutens? Kak
OyZeT UCUUCIATHCS LieHa Ne(EeKTHOrO BO3AYXOOUHUCTHUTEINS, €CTM B MOMEHT €ro 3aMEHbl CTOMMOCTh
cHu3Miach Ha 15 %?

CocTaBbTe NUCBMEHHYIO MTPETEH3HIO.

42. BBl 3aKIIOYWIM JIOTOBOP O BBIMOJHEHUM PabOT (3aMeHa IOJIOBOIO MOKPBITHUS B JIOME).
WcnonuuTens NpucTynuil K BbINOJIHEHUIO padoT. Ho Bbl nepenymanu. Moskere Jid Bbl OTKA3aThCsl OT
BbINONHEHUS padoT? K yemy Bac 310 00sKeT?

43. Bbl 3aKII0OYMIN JJOTOBOP 00 YCTaHOBKE IJIACTUKOBBIX OKOH B KBapTHpe. IIpu BBINOIHEHUN
paboT UCTIOHUTENIEM BBl OOHApYyXMBaeTe HemocTaTKu. KakoBbl Bamm rpasa’?

44. Bbl otnanv B peMOHT MOOWJBHBIA TeneoH. Ho ncnonHuTens HE BBIMOJHUI PEMOHT B
YCTaHOBJIEHHBIN B 10roBope cpok. KakoBbl nocnencraus?

45. T'paxnanka E., uMes HecTaHAapTHbIE, NPOOJIEMHbIE HOTH, C TPYJOM OTBhICKaja B CBOEM
ropoJie aTesibe, KOTOpoe MIbeT 00yBb Ha 3aka3. PaccunThiBas Ha M3roTOBJIEHUE Ty(Jiel ee MeuThl, OHa
oOpaTtuiiach K pUEMIIMLE 3aKa30B B aresbe. Ho Ta ee npenynpenuia, 4o 00yBb OHH M3rOTAaBIMBAIOT
TOJIBKO T10 YTBEP>K/IEHHBIM UMEIOIMMCs Y HuX oopasuam. Ecte 11 npaBo y rpaxknanku E. HacTauBath
MMEHHO Ha MHAMBHyaJIbHOM 3aKase?

46. Ilo noroBopy mpokaTta mpeArnpuHUMaTeslb bOBUH, OCYHIECTBISAIOMINN cladyy UMYILIECTBA B
apeH1y B KadyeCTBE IMOCTOSHHON MpeINpPUHUMATEIHCKON NeATeNbHOCTH, MpeaocTaBmn PabuHoBUuy
TEJIEBU30p 32 €XKEMECAYHYI0 apeHJIHYIO IUIaTy BO BPEMEHHOE BIJIaJIEHUE U TOJb30BaHUE CPOKOM Ha
ouH roj. Yepes BoceMb MECSAIIEB y TEJIEBU30pa HA dKpaHe Mponayio noodpaxkenue. 14 mas PabunoBuy
notpeboBan oT boBMHA HCHpPaBUTH TEJIEBH30pP WM 3aMEHUTh €ro JAPYruM, HCIpaBHBIM. BOBUH
COIIacuJjICsl, HO MEIJIWJI C IPUHATHEM OKOHYarenabHOro peuienus. 31 mas PaOuHOBMY MHCbMEHHO
npeaynpeanws boBuHa o TOM, UTO OH OTKa3bIBA€TCSl OT JIOTOBOpa MPOKATa TEIEBU30pa U 3a MEPHUO/ C
14 mas 10 BO3BparTa TeIEeBU30pa HE OYJIET BHOCUTH apeHIHYIO IUIaTy. B TedeHune kakoro cpoka boBun
00si3aH OBLI OTPEMOHTHPOBATH TMepedaHHbI PaOMHOBHYY MO JOTOBOPY MpOKaTa TEIEBH30p WU
3aMEHUTh €T0 IPYruM, HCTpaBHBIM? 3a CKOJbKO jJHEW PaOuHoBHMY 00s3aH mpemynpeanth boBuHa 0
CBOEM HAMEPEHUHU OTKa3aThCs OT JOTOBOpa MpokaTa TeneBu3opa? Bopase nu PabuHOBHY HE TIATUTH
apeHIHYIO TIJIATy 3a CJIOMAaHHBIN TeIeBU30p ¢ 14 mMas 10 MomeHTa ero Bo3Bpara bopuny?

25



47. Bpau mnnaTHOW TOJUKIMHWKHA BBIMHCAT IOCETHBIIEH €ro NalMeHTKE JEeKapCTBO B
COOTBETCTBHHM C TIOKAa3aHUSMHU IIPU BBIIBICHHOM Yy Hee 3aloneBaHMM. Yepe3 HEKOTOpoe BpeMms
KEHILMHA [MOYYBCTBOBAJIA, YTO €l OT ynmoTpeOIeHHs ITOro JIEKAPCTBA CTAHOBUTCS XY’K€: IMOBBIIIAETCS
JaBlieHHE, TOJCTyNaeT TOUIHOTA, MPUCTYIBI pBOTHL. Korma oHa oOpaTtuiach BHOBb K TOMY XK€ Bpady
[0 3TOMY MOBOJY, BBIICHUJIOCH, YTO BBIMHCAHHBIE €i JIeKapcTBa HECOBMECTUMBI C TE€MH, KOTOpHIE
IPUHMMAJA TIOCTOSIHHO TAallMeHTKa B CBSI3M C HMEIOIIUMMCS Yy Hee JPYyruM XPOHHUUYECKUM
3a0oneBanueM. JKeHIIMHA TMOMpoOCWiIa BEPHYTh €l CTOMMOCTh BBIMHCAHHBIX JOCTAaTOYHO
JIOPOTOCTOSIIMX JJIsl Hee JIGKAPCTB, TaK KaK (PAKTHUYECKH €l He MPUILIOCh UMH BOCIOJIb30BATHCS.
Opnako Bpad 0OBSICHUI MAIIMEHTKE, YTO CAENATh 3TO HEBO3MOKHO B CBSI3U C TEM, YTO OHA caMa CBOUM
MOBE/ICHUEM CIIPOBOIMpPOBaja TaKyl CHUTYalHlO, HE COOOIIMB Bpady IMPEABAPUTEIBHO, KaKHe
TabNeTKN OHa y)Xe nmpuHuMaer. Kakue TpeOoBaHMS MAIMEHTKH MCXOJS M3 JaHHOW CHUTyallud Bpay
00s13aH yI0BJIETBOPUTH?

CocraBbTe OT HMMEHHM MOTpeOHTENs NpeTeH3uto B anpec ucnoiaurtens. Chopmynupyiite
TpeOOBaHUs MAIEHTa, C KOTOPBIMU OH BIIpaBE OOPaTUTHCS B CY/I.

48. IlpubeiB B adpomopT «llymkoBo», rpaxkmaHuH THHSIKOB W JIBO€ APYTHX IACCaXKUPOB
BCKJIAJIYMHY B3sUIM OJHY MAIIMHY- TaKCH, TaK KaK BceM UM ObUIo 1mo mytd. CrmyTHUKH TUHSKOBa
BBIILIM paHblie. Korga e Takcu MOIbEXajno, HaKOHEl, K JIoMy THHSKOBA, BBIICHUJIIOCH, YTO €rO
Belllel B OaraxHUKe aBTOMAIIIMHBI HE 0Ka3aj10ch. OUeBHUIHO, TAKCUCT BhIJIa Oaraxx TUHSAKOBA APYrUM
naccaxkupam. [lomyuuB oTka3 Ha Mecte, TUHSIKOB MPEABIBUI UCK K TAKCOMOTOPHOMY MPEANIPUSITHIO C
TpeOOBaHUEM KOMIICHCAIINY CTOUMOCTH YTPAYCHHOTO Oaraxa. VIcXos U3 «Ipe3yMIIIIi BUHBI
OTBETYUKA» CYJ| CUENl BOZMOKHBIM OCBOOOJIUTH UCTIA OT HEOOXOAUMOCTH J0Ka3bIBaTh, KAKOE UIMEHHO
HMMYIIIECTBO OBUIO YTPAu€HO M KakoBa €ro CTOMMOCTh. CChUIasCh Ha TIOKA3aHHS CBHUACTENCH, CYI
MPHU3HAI YCTAaHOBJIEHHBIM, YTO B YeMOJaHE HaXOAWIUCH JOPOTOCTOSIINE BEIIH, U3AENUs U3 30JI0Ta,
cepeOpa W KpymHAas CyMMa JIEHET, M B3BICKaJ] C TaKCOMOTOPHOTO MPEANPHUATHS CyMMYy yiiepOa B
MIOJIHOM 00beMe.

49. KuHXaoB MOCTPOMII IOM Ha CBOEM YYacTKE 3€MJIM M MOJCOCIUHMI CBOIO AIIEKTPOCETh K
JJIEKTpOceTH cocena BasoBa ¢ cormacuss mocnemnero. llpm stom  KumkanoB —oruraymBan
ANIEKTPOIHEPTHUIO, TOTPeOIsIeMyl0 ero npudopamMH, B COOTBETCTBHM C TOKa3aHHSMU CBOETO
AJIEKTPOCYETYHKA HEeToCcpeIcTBEHHO Ba3oBy. KadecTBo 31eKTposHEepriuy, moaaBaeMoii peaArpusiTHEM
«JIeHoOmHEepro», HE COOTBETCTBOBAIO TIOCYAAPCTBEHHBIM CTaHIapTaM. B  oThenpHble JHU
HanpspKeHUEe B ceTd MoBbIIanochk A0 20 % oT HOMUHaANBHOM BennuuHbl. M3-3a atoro y Kunkanosa
BBIILIEJ U3 CTPOS TEJIEBU30P U JUISI €0 peMOHTa TpeboBasiach OoJbIIas cymMma JieHer. Kunskanos mogan
B CyIl MCK K MpeanpusaTHio «JIeHoOmHepro» ¢ TpeOOBaHWEM O BO3MEIICHHH PACXOJOB MO PEMOHTY
TEJIEBU30pa M TPAHCIOPTHBIX PACXOJOB IO €ro JOCTaBKE B PEMOHTHYIO MAacTEpCKyl M OOpaTHO.
«JIenoOAHEPro» BO3pa3miio MpoTuB Mcka KuHkanoBa, 3agBUB, YTO OH HE SIBIISIETCS UX aOOHEHTOM.
OnHoBpeMeHHO mpennpusitue «JIeHoOa3Hepro» mojxano B cya UCK K Ba3oBy ¢ TpeOoBaHueM o
BO3MEIIEHNH YOBITKOB, MPUYNHEHHBIX HE3aKOHHBIM MOJKIIOYeHNEM ceTH KHHKaioBa K CBOCH CETH.

Kakoe pemienue 1omkeH NpUHATD Cy?

3aganus 3 Tuna (3aJaHue HA NMPOBEPKY YMEHHIl U HABBIKOB, NMOJYYeHHBIX B pe3yJbTaTe
OCBOEHHS THCHHUIJIHHDI)
1. lTox nmevictBue 3akoHa «O 3amUTe MpaB MOTPEOUTENEH» HE TOANAIal0T OTHOIICHHUS, BRITEKAIOIINE!
a) u3 OE3BO3ME3IHBIX TPAKITAHCKO-TIPABOBBIX JJOTOBOPOB,;
0) U3 1I0rOBOPOB, CBA3aHHBIX C IPUOOPETEHUEM TOBAPOB,;
B) M3 MEXJIYHAPOIHBIX JIOTOBOPOB.

2. OTHOIICHHSI C Y9aCTHEM MOTPEOUTENEH 0 3aKOHOAATENIbCTBY O 3aIUTE TIPaB
notpeduTenel HoCAT:

a) MyOJIMYHBIN XapakTep;

0) 4acTHO-ITyOIMYHBIN XapakKTep;

B) TUIAHOBBIN XapakTep;

I') 4YaCTHBII XapakTep.
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3. I'paxxnancko-ipaBoBble HOpMBI 3akoHa «O 3amMTe MpaB MOTpeduTeneil» HOCAT:
a) BCerJa UMIEpaTUBHBIN XapakTep;

0) UMIIEPAaTUBHBIN U TUCTIO3UTHBHBIN XapaKkTep;

B) BCEI/la IMCIO3UTUBHBIN XapakTep.

4.0OtHO1IEHUS B 00JIaCTH 3aIUTHI ITPaB MOTPEOUTENICH PETYIUPYIOTCS:

a) 3axonom "O 3amuTe npas motpedureneit, I'paxkganckum kouekcom Pd;

0) 3akonom "O 3ammTe mnpaB mnoTpeOutener”, I[paxkmanckum komekcom P®d, a Ttaxxke
MPUHUMAEMbIMH B COOTBETCTBUM C HHM HWHBIMH (eAepalbHBIMH 3aKOHAMHU W IMPABOBBIMH aKTaMHU
PO,

B) ['paxnmanckum kojaekcoM P®, a Takke NpUHUMAEMBIMH B COOTBETCTBHM C HUM HHBIMHU
(denepabHBIME 3aKOHAMHU U TIPABOBBIMU aKTaMu PO.

5. 3akon "O 3ammTe npaB noTpeduTenein" mpuMeHseTcs:

a) K OTHCNbHBIM BHJAM TPaXIAHCKO-NPABOBBIX JOIOBOPOB B 4YaCTH, HE MPOTHUBOpeyalnei
I'paxnanckomy konekcy P®D;

0) KO BCeM JIOroBOpaM TOJIBKO B YacTH, He mpoTuBopevalei yactu nepsoii 'K PO;

B) KO BCEM BHJIaM I'pa’kJaHCKO-IIPaBOBbIX JJOTOBOPOB.

6. IloTpebuTenp 0 3aKOHOAATEILCTBY O 3alllUTE MPaB NOTPeOUTENIEH - 3TO:

a) TpaXJaHWH, MMEIOIIMA HaMEepeHue 3aKa3aTb WM MNPUOOpecTH JIMOO  3aKa3bIBAIOLIMMA,
HOPUOOPETAIOIINI WM HCIONBb3YIOUIMIA TOBapbl (pabOoThl, YCIYrH) HMCKIIOYUTENBHO JUIS JIMYHBIX,
CEMEWHBIX U MHBIX HYX]I, HE CBA3aHHBIX C OCYIIECTBIECHUEM MPEANPUHIUMATEIBCKON NEATENbHOCTH,;
0) rpaxIaHWH, He HMEIOUIMI HaMepeHHs 3aKa3aTh, HO HUMEIOIIUIl HaMepeHUs NMpHoOpecTH u
UCIIOJIb30BaTh TOBaphl (pabOoThl, YCIYTH) MCKIFOUYUTEIBHO VIS MPEIIPHHAMATEIILCKUX 1IETICH;

B) TpaXJaHWH, HUMCIONIMI HAaMEpeHHUs 3aKa3aTh M HCIOJb30BaTh TOBapbl (paboOThI, YCIYyTH)
UCKJIFOUUTENBHO JUISl IMYHBIX, CEMEMHBIX U MHBIX HYXJI, HE CBA3aHHBIX C U3BJICUEHUEM IPUOBLIH.

7. I3roTOBUTEID 110 3aKOHOAATEIILCTBY O 3aIIUTE MPaB MOTPEOUTENEH - ITO:

a) opraHu3aiusi HEe3aBHCHMO OT €€ OpPraHM3aIllMOHHO-TIPaBOBON (HOPMBI, a TaKKe WHAMBHUAYaTbHBINA
[pEeINpPUHUMATENb, BBIMONHSIIOMIME pabdOThl WIM OKa3blBAIOIIME YCIAYTHM IOTPEOUTENsIM IO
BO3ME3JTHOMY JIOTOBOPY;

0) opraHmM3aiusi HE3aBUCUMO OT €€ OpPTaHHM3aIMOHHO-TIPABOBON (DOPMBI, a TAaK)KE€ WHIWBHUIYAJIbHBIN
MpeINPUHUMATEND, PEATU3YIOIINE TOBAPHl MOTPEOUTENSIM MO JOTOBOPY KYILTU-TIPOAAXKHY;

B) OpraHu3alisi HE3aBUCUMO OT €€ OPraHH3aIllMOHHO-TIPABOBOM (OPMBI, a TaKKe WHIWBHAYAIbHBIN
MpeaNpPUHAMATENb, TTPOU3BOASIINE TOBAPHl AJs peaau3alui MOTPEOUTETSIM.

8. I[IpomaBer Mo 3aKOHOIATENBCTBY O 3aIIUTE MPaB MOTpeOUTENEH - 3TO:

a) OpraHu3alusi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TAKKE WHAMBHUIYaIbHBIN
NpeANpUHUMATENb, TPOU3BOIAIINE TOBApPhl Ui Pealn3alud MOTPEOUTENIM;

0) opraHu3aiys HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TakkKe WHAUBHUAYaJbHBIN
NpeANpPUHUMATENb, PEATN3YIOIUE TOBAPHI MOTPEOUTENSIM 110 JOTOBOPY KYIIH-IIPOAAXKH;

B) OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPABOBOW (DOPMBI, a TAKKE WHIMBHyalbHbIN
OpeANpUHUMATENb, BBINOMHAIOMIME pa0OThl MIJIM  OKa3bIBAIOUIME YCIYIH IOTPEOUTENsIM 1O
BO3ME3/IHOMY JIOI'OBODY.

9. mmopTep 110 3aKOHOIATEIBCTBY O 3aIIUTE MPaB MOTPEOUTENCH - ITO:

a) MHIUBUAYAIbHBIN TpeANpUHUMATENh, OCYIISCTBISIOMUNA UMIOPT TOBapa sl €ro Mocieayrolen
peanu3anuu Ha Tepputopuu PO;

0) opraHuzaius HE3aBHUCHUMO OT OPTraHU3AIMOHHO-TIPABOBOH (DOPMBI, OCYIIECTBISIONIAS HMIIOPT
TOBapa JIsl €ro MOoCIeAyIOIEeH peann3auuy Ha TeppuTopun PO;
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B) OpraHu3anusi HE3aBHCHUMO OT OpraHM3allMOHHO-TIPAaBOBOM (QOPMBI WM  WHAWUBUAYAJbHBII
ONpeCANIPUHNUMATCIIb, OCYHICCTBIAIOIMIUC HMIOPT TOBapa s C€ro I10CJIC HYIOLHeﬁ pcajm3anu Ha
tepputopun PO.

10. CyIecTBeHHBIH HEI0CTaTOK ToBapa (paboThI, YCIYIH) — 3TO

a) HEYCTPaHMMBIH HEJOCTAaTOK WM HEJOCTAaTOK, KOTOPBIH HE MOXEeT OBITh ycTpaHeH Oe3
HECOpa3MEepPHBIX PACX0JI0B UJIH 3aTpaT BPEMEHHU;

0) HEyCTpaHUMBIH HEIOCTaTOK WJIM HEIOCTaTOK, KOTOPBIH HE MOXKeT OBITh YCT paHeH 0e3
HECOpa3MEpHBIX pAcXOJ0B WM 3aTpaT BPEMEHH, WU BBISABISICTCS HEOIHOKPATHO, WM JpYrHe
0/100HbIe HEJOCTATKHY;

B) HEYCTpPAaHUMBII HEJIOCTaTOK WJIM HEIOCTaTOK, KOTOPbIi HE MOXET OBITh ycTpaHeH 0e3
HECOpa3MEPHBIX PACXOJIOB WUJIM 3aTpaT BPEMEHH, WM BBISBISIETCS HEOIHOKPATHO, WM IMPOSBISETCA
BHOBB I10CJI€ €T0 YCTPAHEHUsI, WM JPYTHe M0J00HbIE HETOCTATKH.

11. B coorBerctBuu ¢ 3akoHomM P® "O 3ammre mpaB mnorpeduteneit” O0€30MacHOCTh ToBapa
(paboTsl, ycityru) - 310:

a) Oe3omacHOCTh TOBapa (pabOThI, YCIYTH) UIS JKU3HH, 3J0POBbS MOTPEOUTENS, a TAKkKe OYIyIIero
MOKOJICHHUS B MPOIecce MPUOOPETEHHsT M HCIIOIb30BaHUS ToBapa (pabdoThl, YCIIyTH);

0) Oe3omacHoCTh TOBapa (pabOThI, YCIYTH) Ui JKH3HH, 3J0pPOBbS, MMYIIECTBA MOTPEOUTENS M
OKpYXKaloIIeH Cpeasl MPU OOBIYHBIX YCIOBHSX €r0 HCIIOJIb30BAHUS, XpPAHEHUS, TPAHCIOPTHPOBKUA H
YyTUJIM3alUHU, a TakkKe Oe30MacHOCTh MPOIecca BBIMOJHEHUS Pa0OThI (OKa3aHUs YCIYTH);

B) Oec30macHOCTh TOBapa (paboOThl, YCAyrHw) JUIsl >KU3HH, 3I0POBbs, HMYIIECTBA MOTPEOUTENS H
OKpy)Xalolleid Ccpeapl TMpH  YCIOBHUSX, TPEeOYIOIIMX  KaKoro-Imbo o0coboro pexuma  ero
WCIIOJIb30BAHUS, XPAHCHHS, TPAHCIIOPTUPOBKH W YTHIW3AIWU, a TaKKe Oe30MacHOCTh Ipolecca
BBITOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH).

12. Ilox mpaBoM moTpeduTens Ha UHGOPMAIUIO 10 3aKOHOAATEIILCTBY O 3aIUTE IIPaB NOTpeOuTenei
MTOHUMAETCS:

a) MpaBoO Ha MOJIy4EeHHE HEOOXOIMMON U JOCTOBEPHOH MH(pOpMALUK 00 U3roTOBUTENE (UCIOIHHUTEIE,
NPOJIABIIC), PSKUME €ro paboThl  pPeallM3yeMbIX UM TOBapax (paboTax, yciuyrax);

0) mpaBo Ha TOJy4CHHE TIOJIHOH M JOCTOBEPHOH WH(POPMAIMK O TEXHHYECKHX CBOWCTBaX TOBAPOB,
CpPOKe CITy’KOBI M CPOKE TOHOCTH TOBApOB;

B) MpaBO Ha MOJydeHUe MH(POpMALUH 00 O0COOCHHOCTSX TOBapoB (palboT, YCIyr) M pexumMe padoThI
U3rOTOBHUTEIIS (MCIIOJHUTES, IPOJIABIIA).

13. Uudopmarust 06 u3rotoButelie (MCIOIHUATENE, TPOIABIIE) - 3TO:

a) cBeleHUs O (UPMEHHOM HAMMEHOBAaHWMU OPTraHU3alMM, H3rOTOBUBIIEH TOBAp (BBIMOJHUBIIEH
paboTy, OKazaBILEH YCIIyry), MECTe e¢ HaXOXICHHUS W PEeKHUMe pabOThl, BKIIIOYAs CBEACHHS O
rOCyJapCTBEHHON PETUCTPALMM M 3aperuCTpUpPOBABIIMX OpPraHax, a B CIYy4asX OCYILECTBICHHS
U3roToBHUTENEM (HCIOJHUTEICM, MPOJNABIIOM) JCATECIBHOCTH, IOUICKAIICH JUIICH3UPOBAHHIO, -
CBEAICHUS O HAJW4YMU JIMIEH3UH, CPOKAX €€ IEHCTBUS U BBIIABILIEM OPraHe,

0) CBEICHUS O MECTE HAXOXKACHHS M PEKUME PadOThI U3rOTOBUTENS (IPOJaBla, UCTIONHHUTEIS), a B
Cly4yastX OCYILECTBIICHHsI M3TOTOBUTENEM (HCIIOJIHUTENEM, MPOJABIOM) AESITEIbHOCTH, MOAJEKAIIEH
JIMLIEH3UPOBAHUIO, - CBEICHUS O HaJMYUU JIMIEH3UH, CPOKAX €€ JICHCTBUS U BbIIABILIEM OPIaHE;

B) CBCICHUS O HANMCHOBAHHM M MECTE HAXOXKICHHS W3rOTOBUTENs (MpOJaBlia, HCIOIHHUTEINS), a B
Cllydasix OCYILECTBJICHHSI M3TOTOBHUTENEM (MCIIOJHUTENEM, MPOJABLIOM) AESTENbHOCTH, MOJyIexkKalien
JULIEH3UPOBAHUIO, - CBEACHUS O HaJIM4YUU JIMLEH3UH, CPOKAX €€ JICHCTBUS U BbIAABILEM OpPIaHE.

14. Mudopmarys o npoaasiie JOBOJUTCS A0 MOTPEOUTEIIS:

a) B MecTe TOCyIapCTBEHHON pETHCTpalMy IOPUANYECKOrO JIMIAa WJIM HHIWBHAYAIEHOTO
IpeAnpUHUMATES;

0) B 11000M MecTe MPOoJakd TOBAPOB, HE3ABUCHUMO OT MECTa TOPTOBJIH, a TaKke (pOpMBbI TOPTOBIIH;

B) TOJIBKO B (PAKTUYECKOM MECTE MPOAaXH TOBAPOB.
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15. TloTpebuTenp UMEET MPaBO MOTYIUTH HH(OOPMAIIHIO O TOBApE: a) B MOMEHT 3aKJIFOYCHHS JJOTOBOpa
C IOTpeduTENEM;

0) 110 ¥ TOCJIE 3aKII0UEHUS JOTOBOPA C TIOTpeOHTENEM,;

B) B TCUEHUE OJHOTO T'0/Ia CO JHS MPUOOPETEHUS TOBApa.

16. Madopmarys o rapaHTHHHOM CPOKE JOBOAUTCS 10 MOTPEOHUTEINA: a) BCera B yCTHOM (opme;

0) Bceraa B BUAE JOrOBOpa O MPEIOCTABICHUU TIapaHTUMHOTO CpOKa, 3aKIIOUEHHOTO MEXIY
NOTpeOUTEIEM U MPOJIABIIOM;

B) B TEXHHYECKON JIOKyMCHTALlMH, MpUJaraeMoil K ToBapam (paboTam, yciayram), Ha 3THKETKaXx,
MapKHPOBKOI MJIM HHBIM CIIOCOOOM, MIPUHSTBHIM ISl OTJICIBHBIX BUIOB TOBApOB (paboT, yCuyr).

17. Ilox pesxumoM paboThl poaBLa (MCIOIHUTENS) TOHUMAETCS:

a) BpeMs, B TEUYEHHE KOTOPOro OyIeT OCYIIECTBIISATHCS NEATEIBHOCTh MpOJaBla (M3TOTOBUTEI,
UCIIOJIHUTEISN);

0) BpeMmsi, BBIICIICHHOE Ha OCYLICCTBIICHHUE JICSITEIBHOCTH NPOJaBla (M3rOTOBUTEIS, HCIIOIHUTEIIS);
B) BpeMs Hauyala M OKOHYaHHUS pabOThl MpojaBla (M3rOTOBUTEINS, WCHOIHUTEINS), KOTOPOE BCErja
OIIpeNeNsieTCs OpraHaMy HUCIOJHUTENBHOM BiacTH CcyObekToB P®d u opraHamMm MecTHOTO
CaMOYIIPaBJICHMUS;

r) Bpems pabOThl NIpo/iaBua (MCIIOTHHUTENS), YCTAHOBICHHOE UISl TOCYAaPCTBEHHBIX, MYHHUIMIIAIBLHBIX
OpraHu3alMii opraHaMHM HCIOJHUTEIbHOM BiacTM cyObekToB P® 1 opraHamMm MeCTHOro
CaMOYIIPaBJICHMs, a JUI HErOCyJapCTBEHHBIX OpPraHU3alvil U MHAWBUIYAIBHBIX IIPEAINPUHUMATEICH
- CaMOCTOSITEIIBHO.

18. Mudopmarust JOBOAUTCS IO CBEIEHHs MOTPEOUTENS B 00S3aTEILHOM MOPSIKE:
a) Ha TOCYJapCTBEHHOM si3bike PD;

0) Ha TOCYIapCTBEHHOM $I3bIKE CyObekTa PD;

B) Ha PyCCKOM SI3bIKE U sI3bIKaxX HapoaoB PO;

I') Ha PYCCKOM U aHTJIMIICKOM SI3bIKAX.

19. Cpok rogHocTH TOBapa ONpeaeIsaeTcs:

a) MepUOAOM, MCUUCISIEMBIM CO JHS Iepelayd ToBapa IMOTPEOMUTENI0 M 10 MOMEHTa YTHIW3ALUU
TOBapa;

0) mepuosoM, UCUYMCISIEMBIM CO JHS M3TOTOBJIEHHSI TOBapa, B TEUEHUE KOTOPOTO OH TMPHUTOJEH K
UCIIOJIb30BAHUIO, WM JIaTOW, 1O HACTYIIJIEHUS] KOTOPOM TOBAap NMPUTOJEH K MCIIOIb30BAHHUIO;

B) MEpPUOJOM, HCUUCISIEMBIM CO JHA NEpeJadyd ToBapa IMOTPEOUTENI0, B TEYEHHE JBYX JIET €ro
UCIIOJIb30BaHUS.

20. Ecnn Ha TOBap HE YCTAaHOBJIEH TapaHTHHHBIN CpOK, TpeOOBaHMs, CBA3aHHBIE C HEIOCTaTKAMU
TOBapa, MOT'YT OBITH MPEbSIBICHBI TOKYIATEIEM MPU YCIOBUU:

a) 4TO HEIOCTATKH MPOJAHHOTO TOBapa OBLIM OOHAPYXKEHBI B Pa3yMHBIM CPOK, HO B Mpelenax JIByX
JeT cOo JHS NepeJadyd ToBapa MOKymHaTenato Ju0o B mpenenax Oojee JUIMTENBHOIO CpOKa, Korja
TaKOM CPOK YCTAHOBJIEH 3aKOHOM MJIM JOTOBOPOM KYILTU-TIPOJAXKH;

0) YTO HEJOCTAaTKH MPOJIAHHOTO TOBapa OBUIM OOHAPYKEHBI B PA3yMHBIM CpPOK, HO B Mpejenax
JecsITU JIeT CO JHS Tiepefayd ToBapa MOKymaTento Jubo B mpenenax Ooyiee ATUTENBHOTO CpOKa,
KOI'Jla TaKOW CPOK YCTAHOBJIEH 3aKOHOM WJIM JIOTOBOPOM KYIUIU-TIPOJAKH;

B) UTO, BO-TIEPBBIX, OH MPHOOpPET TOBAp B KPEAUT, BO-BTOPBIX, HEAOCTATKH MpPO- JAHHOTO TOBapa
Obuln OOHapyXeHbl B pa3yMHbIH CpOK, HO B IIpelenax JAByX JIET €O JHSA Iepedayd ToBapa
MOKYIATEeN0 MO0 B mpeaenax Ooljiee ATUTENHLHOTO CPOKa, KOTJa TAKOM CPOK YCTAaHOBIEH 3aKOHOM
WM JOTOBOPOM KYILJIU-IIPOIAXKH.

21. UsroroButenb (MCIOMHHUTENb) O0sA3aH YCTAaHABIMBATH CPOK CIYKObI Ha TOBapbl (paboThl)
JUINTENBHOTO TI0JIb30BAHUS!
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a) B TOM 4YHCJIEe KOMIUICKTYIOIIME W3IeNus (IeTanu, y3Jbl, arperatbl), KOTOPbIC MO HCTCUCHHH
OIMPCACIICHHOTO TII€pruoaa MOI'yT MNPCACTABIIATH OINACHOCTb [JId JKU3HU, 3O0POBBA HOTpGGI/ITeJISI,
MPUYUHSATE BPEJ] €T0 UMYILECTBY WM OKpYKalolleil cpese;

6) KOTOpPBIC IO HCTCUCHHU IIATH JICT MOTYT MPCACTABIIATH OINACHOCTb [JIA JKHU3HHU, 3I0POBbLA
noTpeduTest, IPUUUHATH BPEJl €ro UMYIIECTBY WJIM OKpYXalolleH cpere;

B) B TOM 4YHCJIC MIPOAYKTBI IHTAHHA, KOTOPBIC II0 HCTCUCHHU OHNPCACICHHOIO Inepuoga MOryT
MPEJICTaBIATh OMACHOCTh JUISl JKU3HU, 370POBbS MOTPEOUTENs], MPUUUHATH BPEJ] €r0 UMYILECTBY WU
OKpY’Karollen cpele.

22. [IpaBo moTpeOuTeNs Ha HaAJISKallee KaueCTBO TOBAPOB, PadOT M YCIYT - 3TO:

a) TPaBO CaMOCTOSITENIFHO OCYIIECTBISATH BHIOOP TE€X WM WHBIX KAauyeCTBEHHBIX TOBapoB, padoT u
yciIyr, TpeboBaTh, 4TOOBI IaHHBIE TOBAapbl, PaObOTBI M YCIYyrH OCTABAJIHCh KAYeCTBCHHBIMH B
npesieniax yCTaHOBJIEHHBIX CPOKOB, a TaKke 3allUIIaTh CBOE HAapYIIEHHOE IIPaBO B Cllydae
npuoOpeTeHns ToBapa, paboThl U YCIYI'd HEHA UIC)KAIETr0 Ka4ecTBa,

0) mpaBo TpeGoBaTh, UYTOOBI TOBApbl, PadOTBI M YCIYrH, KOTOpble OH MpPUOOpPET, OCTABAIUCH
Ka4eCTBEHHBIMH B TIpeJieflax YCTAHOBJCHHBIX CPOKOB, a TaKXKe 3allUIlaTh CBOE HAPYIICHHOE
IpaBo B CiIyyae IpHOOpeTeHHs ToBapa, pabOThl M YCIyIM HEHAJICKAIEro KauecTBa;

B) KOHCTUTYIIHOHHOE TIPaBO TpeOOBATh, YTOOBI TOBApPHI, PAOOTHI M YCIYTH, KOTOPBIE OH HCIIOJIB3YET IO
Ha3HAa4YCHUIO, OCTaBaJIMCh KAa4YCCTBCHHBIMU U 0e30IacHBIMU B npeaciax yYCTAaHOBJICHHBIX CpPOKOB, a
TaKKe 3allMIIaTh CBOE HApYLUICHHOE IIPaBO B Cilydae NMPUOOpPETEeHHs ToBapa, pabOThl U YCIyrd
HEHAJISKAIETO Ka4eCTBa B CYJIE.

23. CpoK TOAHOCTH - 3TO:

a) MepHol, 10 UCTCYCHUH KOTOPOro ToBap (paboTa) CYMTAETCS HEMPUTOTHBIM JUISl UCIOIb30BAHHS
110 Ha3HAYEHHIO,

0) mepuoJ, B TEYEHHE KOTOPOTO HM3TOTOBHUTENb (MCIIOJIHUTENb) OOs3YIOTCS O0OecreYnBaTh
NOTPEOUTETI0  BO3MOXHOCTh  HCIIOJIb30BaHUs ToBapa (pabOThl) IO HA3HAYCHHIO U HECTH
OTBETCTBEHHOCTb 32 CYIIECTBEHHBIE HEJIOCTATKH;

B) TEpUOJ, B TEYCHHUE KOTOPOro B Clydaec OOHapykeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb (UCIIOJHUTEINB), IMPOJABEL, YIOJHOMOYEHHAs OpraHM3alds WU YIIOJTHOMOYCHHBIH
VHIMBUAYAIBHBIN TPEANPHHUMATENh, UMIIOPTEP 0053aHBI YIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

24. Ecnu M3roTOBHUTEb (MCIIONHUTENb) HE YCTAHOBMIJI Ha TOBap (paboTy) CPOK CIyKObI, OH 00s3aH
o0ecrednTh 0e30MacHOCTh ToBapa (paboThl) B TEUCHHUE:

a) IBYX JIET CO JHS nepenadn ToBapa (paboThl) MOTPEOUTEIIO;

0) msATH JIeT co AHs nepenayur ToBapa (paboThl) MOTPEOUTENIO;

B) JIECSITH JIET CO JIHSA Mepeaaun ToBapa (paboThl) MOTPEOUTEIO.

25. B OTHOIICHWH TOBapa, Ha KOTOPBIH YCTAHOBJIGH T'apaHTUHHBIA CPOK, MpojaBell (M3rOTOBUTEIIb)
OTBEYAET 32 HEJOCTATKU:

a) BO BCEX CIIy4YasiX;

0) B ciydyae, €CIM HEIOCTATKHM BO3HUKIM TIOCIE TEpeJaddl ToBapa MOTPEOUTEN0, BCIEACTBUE
HapYILIEeHUsI TOTpedUTeIeM MPaBIII UCTIOJIH30BAHMS TOBAPA;

B) B CiIy4ae, €CIM HEJOCTAaTKM BO3HUKIU TOCTE TMepeladd TOBapOB MOTPEOUTENIO, BCIEACTBHE
HApyIICHUs TIOTPEOUTENIEM IMPAaBHJI HWCIOJIH30BAHUS, XPAaHEHUs, TPAHCIIOPTHPOBKH, ACUCTBUS TPETHUX
JIMII NJIN HGHPGOHOHI/IMOI\/'I CHUIJIBI.

26. Ilox cymiecTBEHHBIM HEAOCTATKOM TOBapa IIOHUMAETCSL:

a) HEyCTpaHMMbI HEJOCTAaTOK WJIM HEIOCTaTOK, KOTOPbIi He MOXeT ObIThb ycTpaHeH 0e3
HECOpa3MEpHBIX PaCXO0B WM 3aTPaT BPEMEHU, WM BBIIBIISIETCS HEOAHOKPATHO, MM IPOSBISIETCA
BHOBbB 110CJI€ €r0 YCTPaHEHUs, WM JIpyrue Mmoj00HbIe HelOCTaTKH;

0) HEIOCTaTOK, KOTOpPbIM HE MOXET ObIThb YCTpaHeH 0e3 Hecopa3MEepHBIX PacXOoJO0B WM 3aTpar
BPEMEHHU, WJIM BBIABJIEH B TE€UEHHE TapaHTUHHOIO CpOKa TOBapa, WJIM MPOSIBISETCS BHOBb IMOCIE €ro
YCTpaHEHHS,
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B) HEYCTPAaHUMBIH HEOCTATOK WM HEIOCTaTOK, KOTOPHI HE MOXET ObITh YCTpaHeH 0e3 ydacTus
WU3rOTOBUTENSI TOBapa, WM BBISIBISIETCS HEOJHOKPATHO, WJIM TMPOSIBISIETCS BHOBb IIOCIE €ro
yCTpaHEeHHUs], WM Jpyrue mo100HbIe HeJJOCTATKH.

27. 3a wHapyuieHue MpaB NOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMM W HWHBIMH HOPMATHUBHBIMU
paBoOBbIMU akTamMu P®, mpojaBen (MCHOJIHUTENb, W3TOTOBUTEIb) HECET:

a) YrOJIOBHYIO OTBETCTBEHHOCTH;

0) AMCIUITMHAPHYIO U YTOJIOBHYIO OTBETCTBEHHOCTD,

B) a/IMUHUCTPATHUBHYIO, YTOJIOBHYIO U TPaXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTb.

28. Bpen, UPUYUHEHHBIH JKU3HHW, 3J0POBBI0 WM HWMYIIECTBY MOTPEOHUTENS BCJICICTBHE
KOHCTPYKTHBHBIX, MPOHM3BOJCTBCHHBIX, PEIENTYPHBIX WM WHBIX HEIOCTaTKOB TOBapa (padoThl,
YCIYTH), TOJICKUT BO3MEIICHHIO!

a) B TIOJTHOM 00BEME;

0) B 4acTH, €CIIM IPUYHMHEI BpeJa YCTPAHUTh HEBO3MOXKHO B TIOJTHOM 00BEME;

B) MOMJICKUT BO3MEIICHHIO, €CIIM TOJIBKO OH CTOSUT B JIOTOBOPHBIX OTHOIICHUSX C TPOJIABIIOM.

29. Ilox yObITKAaMH IOHUMAIOTCS:

a) HaJIOTH B COOPBI, B3UMAaeMbIe ¢ GPU3NICCKUX U IOPHINICCKIX JIHIT,

0) pacxopbl, KOTOpbIE JUI0, Yb€ MPABO HAPYIIECHO, MPOHU3BENIO WM AODKHO OYIeT MPOU3BECTH I
BOCCTAHOBJICHUSI HApYyIIEHHOTO TIpaBa, yTpaTa WWIA TOBPESKICHUE €ro HUMYILIECTBa, a TakkKe
HEMOJyYeHHBIE JTOXOJIbI, KOTOPBIE 3TO JIUILO MOJYyYUIO Obl MPHU OOBIYHBIX YCIOBUSIX TPAXKIAHCKOTO
obopoTa, ecnu OBbI €ro MpaBo He OBLIO HAPYIIICHO;

B) JIGHEXKHas CyMMa, KOTOPYIO JOJDKHUK OOS3aH YIUIATUTh KPEOUTOPY B CiIydae MPOCPOUKH
HCIIOJIHCHHS.

30. YOBITKH, IPUUMHEHHbIE IOTPEOUTEIIO, MOJIEKAT BOZMELICHHIO!

a) TOJIbKO B YaCTH, HE TTOKPHITON HEYCTOUKOM;

0) Bcerza B MOJHOW CyMMe CBEpX HEYCTOWKHM (TI€HH), YCTAHOBIICHHOW 3aKOHOM WJIM IOTOBOPOM;

B) €CIIM MHOE HE YCTAaHOBICHO 3aKOHOM, B TOJIHOW CyMMeE CBEpX HEYCTOWKH (II€HH), YCTAHOBICHHOM
3aKOHOM WJIU IOTOBOPOM.

31. MopanbHbIii BpeJ - 3T0:

a) (uznueckre UM HPaBCTBEHHBIE CTpa/aHMs, MPUUMHEHHBIE TPAKAAHUHY HapYIIEHUEM €ro Mpas;
0) HEeNoJydeHHBIH MOXOJl, KOTOPBIA JIMIO MOJY4MJIO Obl NMPU OOBIUHBIX YCIOBHSIX TIPa’KIAHCKOTO
000poTa, eciu Obl €ro MpaBo He ObLIO HaPYILEHO;

B) JICHEXHAs CyMMa, KOTOPYIO JOJDKHUK O0sI3aH YIUTaTUTh KPEIUTOPY B CIIydae HEUCIIOIHEHUS WIIH
HEHaJUIeXKAIlero UCTIOIHEHHs 0053aTeNbCTRa.

32. KommneHcanus MopajibHOTO Bpeia HOTPEOUTEINIO MTPU HapyIIEHUH €ro Ipas:

a) 3aBUCHT OT BO3MEIEHHsSI UMYIIECTBEHHOTO Bpea, pa3Mepa MOHECEHHBIX MOTpeduTeeM yOBITKOB
Y TIPUYUTAIOIIEHCS eMy NIEHH;

0) ocymiecTBIIeTCS HE3aBUCHMO OT BO3MEIICHUS HMMYIIECTBEHHOTO Bpea, HO 3aBHCUT OT pa3Mepa
MIOHECEHHBIX MOTPeOUTENIEM YOBITKOB;

B) OCYIIECTBIISICTCS HE3aBHCUMO OT BO3MEIICHHS HWMYIIECTBEHHOTO Bpela M IOHECEHHBIX
noTpedHuTeneM yObITKOB.

33. B cootBerctBum c¢ 3akoHoM "O 3amuTe mpaB mnotpedutenei”" mpopaaser (M3rOTOBUTEIb,
UCIIOJHUTENb) OCBOOOJKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIOJNHECHHE O0053aTeNbCTB WM 3a
HEHaJyIeXxallee UCTIOHEHHE 0053aTeNIbCTB, €CIH:

a) OH JOKaXeT, YTO HEHMCHOJHEHHWE O00S3aTeNbCTB WJIM WX HEHA/UIeXkallee HCIOJHEHUE MPOHM30III0
BCJIEZICTBHE HEMPEOJOTUMON CHIIBI, a TaKXKe 10 MHBIM OCHOBAHHUSM, IIPETyCMOTPEHHBIM 3aKOHOM;
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0) moTpeOWTENb JOKAKET, YTO HEUCIIOJIHEHHE O053aTeNIbCTB WM WX HEHAJUIe)Kallee MCIOJHEHUE
HpOI/ISOH_IJIO BCJICICTBUC HerCOIIOHI/IMOﬁ CHJIBI, @ TAK)XKXC II0 MHBIM OCHOBAaHUAM, HpeILYCMOTpeHHBIM
3aKOHOM;
B) TIPOKYpOp JOKa)XeT, YTO HEHCIIOJHCHUE O00s3aTeNbCTB WIM WX HEHAJIEKAIee HCIIOHEHUE
IIPOU3O0IILIO BCJICICTBUE HEIPEOAOTMMON CHJIBI, @ TAKXKe MO WHBIM OCHOBAHHSM, IPEITYCMOTPEHHBIM
3aKOHOM.

34. TlotpeOutens wuMeeT MpaBO TpeOOBATh BO3MEIICHUS BpeAa, NPUIMHEHHOTO BCIEICTBHE
HEIOCTaTKOB TOBapa (paboThl, YCIIYTH):

a) B JIIOOBIX CITydasix, HE3aBHCUMO OT TOTO, COCTOSUI JIM OH B JIOTOBOPHBIX OTHOIICHHSX C TPOJABIIOM
(MCTIOJTHUTEIIEM) WIIU HET;

0) TOJBKO €CITH MOTPEOUTENIb COCTOSI C MPOAABLIOM (HMCIIOJHHUTENEM) B JIOTOBOPHBIX OTHOIICHHSX;
B) MNOTpeOMTENh HE HMMEeT IpaBa TpeOOBAaTh BO3MEIICHUS Bpena, NPUYMHEHHOTO BCJEICTBHE
HEIOCTaTKOB TOBapa (paboThl, YCIIyTH).

35. 3a HapylieHue npaB MOTpeOUTeNel, YCTAaHOBJICHHBIX 3aKOHAaMH M HHBIMH HOPMAaTHBHBIMU
IIpaBoBbIMU aKkTamMu P®, mpoasen (MCIIOIHUTENb, U3TOTOBUTENb) HECET:

a) BCerja yroJloBHYI0 OTBETCTBEHHOCTb;

0) IMCUUIUTUHAPHYIO ¥ YTOJIOBHYIO OTBETCTBEHHOCTD;

B) aIMUHHMCTPATUBHYIO, YTOJIOBHYIO U I'Pa’kJaHCKYIO OTBETCTBEHHOCTb.

36. Bpen, NpUUMHEHHBIH KU3HW, 370POBBIO WIJIM HMMYIIECTBY IOTPEOMTENSI  BCIEICTBUE
KOHCTPYKTHBHBIX, IPOWU3BOJCTBEHHBIX, PELENTYpPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MEIICHHIO:

a) B IIOJIHOM 00BEME;

0) B dacTm, e€cIM TPUYUHBI Bpela YCTPaHUTh HEBO3MOXKHO B  IOJHOM  0OBeMe;
B) MOAJIC)KUT BO3MEIICHUIO, €CJIN TOJIBKO OH CTOAJ B AOTOBOPHLBIX OTHOLICHUAX C ITPOAABLIOM.

37. Tlox yOBITKAMH IOHAMAFOTCSL:

a) HAJIOTU u coopsl, B3MMaeMble c ¢buznyecknx u IOPUANYECKUX  JIWII,
0) pacxofbl, KOTOPBIE JIUIO, Yb€ MPABO HAPYIIECHO, MPOU3BEIIO WM JTOJHDKHO OYAET MPOW3BECTH IS
BOCCTAQHOBJICHMSI ~HApPYIIEHHOT'O I[paBa, yTpaTa WIM TMOBPEXICHHE €ro MMYIIECTBa, a
TaK)K€ HETIOTYYeHHBIE JOXOJIbI, KOTOpPhIE 5TO JIMIO TMONY4YWIO Obl MpuU OOBIYHBIX YCIOBHUSIX
IPAXKIAHCKOTO obopoTa, eciu OBl ero paBo HE ObLTO HapYIIEHO;
B) JICHEKHAs CyMMa, KOTOPYIO [IOJDKHHUK OO0s3aH YIUIATHTh KPEOUTOPY B CIIydae MPOCPOUKH
WCIIOJIHEHHUS.

38. YObITKH, MPUUMHEHHBIE TTOTPEOUTEITIO, MTOAJIEKAT BO3MEILIEHHIO:

a) TOJIbKO B YaCTH, HE TIOKPBITOW HEYCTOMKOM;

0) Bcerna B NOJHOM CyMMe CBepX HEYCTOMKHM (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM WJIM JIOTOBOPOM;
B) €CJIM MHOE HE yCTAHOBJIEHO 3aKOHOM, B IIOJIHOM CyMME CBEpX HEYCTOMKH (TMEeHM), YCTaHOBIEHHON
3aKOHOM HJIM JOTOBOPOM.

39. JIns1 ce30HHBIX TOBAPOB FapaHTUHHBINA CPOK UCUUCITISIETCS:

a) ¢ MOMEHTa IepeJadd ToBapa MOTPEOUTEIN0, €ClIM WHOE HE MPEIyCMOTPEHO JOTOBOPOM;

0) ¢ MOMEHTa HACTYIUICHUS CE30HA, CPOK HACTYIJICHUS KOTOPOTO OMPEAENSeTCS COOTBETCTBEHHO
cyobektamu PO;

B) C MOMEHTa HACTYIUICHHUS CE30HA, CPOK HACTYIUIEHUS KOTOpOro ompenensercs [IpaButenscTBoM
PO;

I') C MOMEHTAa HACTYIUICHHUS CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMpPENENsIeTCs OpraHaMyu MECTHOTO
CaMOYTIpaBIICHUS.
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40. TIlpomaBerr (M3rOTOBHTENB),  YIOJHOMOYCHHAs  OpPraHM3alldsl WK  YIIOJHOMOYEHHBIH
MHJVBUYAJIbHBI PEANPUHUMATEb, UMIIOPTEP OTBEYAKOT 3a HEJOCTATKH TOBAapa, Ha KOTOPBIA HE
YCTaHOBJICH FapaHTUWHBIA CPOK:

a) ecnM TOTPEeOHTEeNb JOKAKET, YTO OHM BO3ZHUKIM JO TEpefadd ToBapa MOTPEOUTENI0 WIH TI0
MIPUYUHAM, BOHUKILIUM JI0 3TOT0 MOMEHTA;

0) B 1r000M cityuae;

B) €ClIM OHHM BO3HUKIM B pE3ylbTaTe HENPEOAOIMMON CHJIbI HE3aBUCUMO OT BpPEMEHHU HUX
BO3HUKHOBCHHMUA.

41. OtrcyrcTBUEe y TOTpEOMTENsT KAacCOBOTO MM TOBAapHOIO 4Yeka JUOO MHOro JOKYMEHTa,
YIOCTOBEPSIOMIETro (GaKkT U YCIOBUS IMOKYIKHA TOBApa:

a) ABJISIETCSI OCHOBAHUEM [T OTKa3a B yAOBIETBOPEHUU €ro TPeOOBaHMUIA;

0) He sABISIETCS OCHOBAaHUEM ISl OTKA3a B yAOBJIETBOPECHUH €0 TPEOOBAHUIA;

B) MOXET SIBJISITHCSI OCHOBAHUEM JUIsl OTKa3a B yJOBJIIETBOPEHUU €ro TPeOOBaHUU B 3aBUCHMOCTU OT
TOBapa.

42. B OTHOIIEHMM TEXHUYECKU CIIO)KHOTO TOBapa MOTPeOMTENh B ciydae OOHApYKEHUS B HEM
HEJIOCTATKOB BIIPABE:

a) OTKa3aThCs OT WCIOJHEHHS JIOTOBOpPA KYIUIM-TIPOJAKM M MOTpeOOBaTh BO3BpaTa yIJIAuYCHHOH 3a
TAKOM TOBap CYMMBI JIMOO TPEIBSIBUTH TPEOOBAaHHME O €ro 3aMEHEe Ha TOBAap 3TOW KE MapKH
(Momenu, apTuKyJga) WM Ha TaKOM JKe€ TOBap Jpyrod Mapku (MoOJaend, apTHKylIa) C
COOTBETCTBYIOIIMM II€PEPACYCTOM IOKYITHOW IIEHbl B TEUCHUE MATHAIATH JHEW CO JHS Teperadd
MOTPEOUTEIIO TAKOTO TOBAPA;

0) OTKa3aThCsl OT MCIOJHEHUS JIOTOBOpa KYIUTH-TIPOAAXKH M MOTPeOOBaTh BO3BpaTa YIUTAYCHHOH 3a
TAKOM TOBAp CYMMBI COOTBETCTBYIOUIMM TMEPEPacyeTOM IOKYIMHOW IIEHbI B TEUCHHE JECATH JTHEH
CO JIHS TIepeauu MOTPEOUTEII0 TAaKOTO TOBApPa;

B) NPEIbsIBUTH TPEOOBAHHWE O €ro 3aMEHE Ha TOBAap ITOH K& MapKu (MOJENH, apTHKYJla) WM Ha
TaKkoOW ke ToBap Jpyroii Mapku (MOIENH, apTHKY/Ia) C COOTBETCTBYIOIIUM IepepacyeToM
MOKYITHON IIeHBI MO0 OE3BO3ME3THOM YCTpAaHEHHHM HEJIOCTATKOB B TEUEHHWE NSATHAAUATH IHEH CO
IHS TIepefadd MOTPEOMTENI0 TaKoro TOBapa, a MPH HEBO3MOXXHOCTH YIOBJICTBOPCHHS YKa3aHHBIX
TpeOOBaHUI TPOJABIIOM, OTKAa3aThCS OT WCIOJHEHHsS JOrOBOpa KYIUIU-TIPOJAKW M BO3MEIICHHS
yOBITKOB.

43. B ciydae HEBBINONHEHUS] TpeOOBaHUS MOTPEOUTENS O 3aMEHEe TOBapa HEHaJUIekKaIlero KadyecTBa
B CEMH/THEBHBIN CPOK IMOTPEOUTEIH BIIPABE MPEIbIBUTH.

a) uHBIe TpeOOBaHMA K TPOAABIy, YycTaHOoBIeHHble cT. 18 3akoma "O 3ammre mnpas
norpeouTenei’;

0) TpeOOBaHUS O PACTOP>KEHUU JIOTOBOPA,;

B) TpeOOBaHHMS O BO3MEIICHWH YOBITKOB M 3aMeHE TOBapa Ha TOBap Jpyroi mapku (Momenw,
apTUKYIa) C COOTBETCTBYIOIINM II€PEPACUETOM MOKYITHOM 1IEHBI.

44. ToBap, IPUHATHIN HA KOMHCCHIO, TTOCTYIAET B MPOJAKY:

a) He TO3JIHee CIEAYIOIIET0 JHS IOCJE €ro MpueMa, 3a MCKIIOUYEHHEM BBIXOJHBIX U MPa3IHUYHBIX
JTHEH,

0) 1mocJe SKCIEepPTU3bI, TPOBEICHHON KOMUCCHOHEPOM; B) B TEUCHHUE OJHOTO MECSAIIA IOCJIE €T0 MprueMa.

45. Jlns  ycTpaHeHMsl crHopa O NpUYMHAX BO3HMKHOBEHHS HEIOCTaTKOB TOBapa IIpoOjaBell
(n3roToBHTENB), YIIOJIHOMOYEHHAs  OpPraHM3alysi  WIM  YINOJHOMOYCHHBIH  WHAWBUIYaTbHBIN
[IPEeANPUHUMATENb, UMIIOPTED:

a) 00s13aHbI IPOBECTH SKCIIEPTU3Y TOBAPA 3a CBOM CUET;

0) MOT'YT TPOBECTH IKCIIEPTU3Y TOJIBKO 32 CUET MOKYIATEIs;

B) 00s3aHBI MPOBECTH HKCIEPTU3Y TOBApa 3a CBOM CUET TOJNBKO B OTHOLIEHWH TOBApa, HAa KOTOPBIN
YCTaHOBJIEH FapaHTUIHBIA CPOK.
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46. T'apanTuiiHbIe CPOKHM HA KOMIUJIEKTYIOIUE U3/ U COCTaBHBIC YAaCTH TOBapa:

a) CYMTAIOTCS PaBHBIMU I'ApaHTUMHOMY CPOKY Ha OCHOBHOE U3/EIIHE;

0) cuuTaloOTCsl paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEJIHe, €CIId MHOE HE YCTaHOBIEHO
JIOTOBOPOM,;

B) YCTaHABJIMBAIOTCS HE3aBHCHMO OT TapaHTUHHOTO CPOKAa HA OCHOBHOE M3JETHE U B JIOOOM ciydae
HE SIBJIAIOTCSI PAaBHBIMU TFapaHTUHHOMY CPOKY OCHOBHOI'O H3JIENHMSL.

47. B cnydae, Korja MOKymHaTelto mepeaaeTcs ToBap, MpUOOPETeHHBIN 10 00pasiaM ¢ HapylIIeHHEM
YCIIOBHH JIOTOBOpa O KOJIMYECTBE, ACCOPTHMEHTE, KOMIUICKTHOCTH, Tape U (W) YITaKOBKE TOBapa, OH
00s13aH:

a) He mo3aHee 20 mHEH mocie MoydeHusl TOBapa M3BECTUTH MPOJIABIa 00 3TUX HAPYIICHHSIX;

0) He mo3aHee 10 mHel mociie MOJIydeHHsI TOBapa U3BECTUThH MPOJABIA 00 3TUX HAPYIICHHSIX,

B) M3BECTHUTH MPOJABIa 00 3TUX HAPYIICHUSX B TEUYCHHUE YCTAHOBJICHHOTO T'apaHTUHHOTO CpOKa Ha
TOBap.

48. C Kakoro MOMEHTa HCYHCIISIETCS TapaHTHHHBIA CPOK Ha TOBAapbl, KYIJICHHBIE B PO3HUYHOM
TOpro.ie?

a) CO JIHS U3TOTOBJICHUS;

0) co IHS TPOJIaXKH;

B) CO JIHS 3KCIUTyaTalluy;

I') C IaThl M3TOTOBJICHHS U TIPOIAKH TOBAPOB.

49. Tlpu odopMIIEHUH MPOJAKH TOBAPOB B KPEAUT PaOOTHUK OPraHU3AIlMN TOPTOBIIN 00s3aH:

a) mepenaTh TOBAp MOKYMATENIO B MOPSAIKE U B CPOKH, YCTAaHOBJICHHBIE B JIOTOBOPE;

0) IOCTaBHTH TOBAap TPAHCIIOPTOM B TMpeleNax HACEIeHHOrO ITyHKTa, TJe OH IMpOAaH, HO He
MO3/HEE TPEX KaJICHIAPHBIX JHEH ¢ MOMEHTa O(hOPMIICHHUS;

B) TMPEIOCTaBUTH JUIsi TPOBEPKH JUPEKTOPY M TJIABHOMY OyXrajaTepy Mara3uHa WU
YIIOJTHOMOYEHHBIM Ha TO JIUIAM JOTOBOP MO O(QOPMIICHHUIO MPOAAXU TOBAPOB B KPENIUT,

T') IepeaTh TOBap MpH rnepeoGOpMIICHHH JJOTOBOPA B TEUCHUE TPEX JTHEH.

50. B cnydae oOHapyxeHHS NMOTpeOHTENEeM HEAOCTATKOB TOBapa M IPEABSIBICHUS TPeOOBaHUSI O
ero 3amMeHe IpojaBell (M3rOTOBUTEINb) 00s53aH 3aMEHUTHh TOBAp B TCUCHUE:

a) CeMU JIHEH co JHS MPEeAbsABICHUS YKa3aHHOTO TpeOOBaHUS IOTPEOUTENEM;

0) necsaT JHEN co IHA MPEAbABICHUS YKa3aHHOTO TpeOOBaHUs OTpeOUTENEM;

B) TpeX JIHEH CO JHS NPeabsIBICHUS YKa3aHHOTO TpeOOBAaHUS TOTPEOUTENEM.

51. B cnywae eciau mHpopmManus O MOpsIKE U CpPOKaxX BO3BpaTa TOBapa HaJUIEKAIIEro KauecTBa He
Obula TpeAOoCTaBleHa B MHCbMEHHON ¢opMe B MOMEHT JOCTaBKM TOBapa NpU JTUCTAHIMOHHOM
croco6e nmpuoOpeTeHust ToBapa:

a) moTpeOuTeNb BIPaBE OTKA3aThCs OT TOBapa B TEUYEHHE TPEX MECSAILEB C MOMEHTa Iepegadu
TOBapa;

0) mpopaser] 0053aH 3aMEHUTH JIOCTABJICHHBIM TOBap B TEUEHHUE JBYX MECALEB C MOMEHTA Mepeadu
TOBapa Mo TPeOOBAHHIO MOKYIATEIS;

B) Ha JIaHHBIN TOBAp YCTaHABIMBAETCS FapaHTHHHBINA CPOK, PABHBINA ABYM roJlaM.

52. HepmocraTku, oOHapyXEHHBIE B TOBAape, JOJDKHBI OBITh YCTPaHEHBI U3rOTOBUTENIEM (IIPOJaBLIOM)
a) B TEUEHHWE JBAJIATH JTHEH CO JHS TPEAbIBICHUS TOTpeOUTENIeM TpeOoBaHUS 00 yCTpaHECHUH
HE/I0OCTAaTKOB TOBApa,

0) He3aMeIUIMTENBbHO, €CIM HWHOW CpPOK YCTPaHEHWS HEIOCTaTKOB ToBapa HE OIpeesieH
COTJIaIlIEHUEeM CTOPOH B MMUCbMEHHOU (opMme;

B) HE3aMEIUIUTENILHO, €CJIM WHOW CpPOK YCTPaHEHHWS HEIOCTAaTKOB ToOBapa HE OIpeNeieH
COTJIAIIEHHEM CTOPOH.
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53. B coorBerctBum ¢ 3akonoMm "O 3ammre mnpaB mnorpedureneil" B ciaydae HapyIICHHS
YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHS pa0OThI (OKa3aHUs YCIYTH) WM Ha3HAYCHHBIX MMOTpeOUTeIeM Ha
OCHOBaHUM 3aKOHA HOBBIX CPOKOB HCIIOJIHUTENb YIUTAYUBACT MOTPEOUTENIO 3a KaXKABIA JeHb (4ac)
MPOCPOUYKH HEYCTOMKY (TIEHIO) B pa3Mepe:

a) 3,5% 11eHBI BBITIOJIHEHUSI paOOTHI (OKa3aHUs YCIIYTH);

0) 5% 1eHbI BBINOIHEHUS PadOTHI (OKa3aHHs YCIIYTH);

B) 3% IICHBI BHIMOIHEHHS Pa0OThI (OKa3aHUS YCIYTH).

54, TpebGoBanus moTpeduTens 00 YMEHBIICHHHM IICHBI 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTYy), O BO3MEIIECHHH PACXOJIOB IO YCTPAHEHHIO HEIOCTATKOB CBOMMHU CHJIAMH HJIH TPETbUMHU
JUIIAMH, a TakXe O BO3BpaTe yIUIaYeHHOW 3a pabory (ycayry) IEHEKHOW CyMMbI M BO3MEIICHUH
YOBITKOB, IPUYMHEHHBIX OTKA30M OT MCIIOJHEHHSI JOTOBOPA, MOJJIEKAT YIOBIECTBOPEHHUIO B CPOK:

a) 1 mecsua,;

0) 10 nueit;

B) 15 nueii.

55. TloTpeOutens BrpaBe MNPENbIBUTH TPEOOBAHMS, CBSI3aHHBIE C HENOCTATKAMH BBHIMIOJTHEHHOM
paboThl (OKa3aHHOW YCIIYTH), IPU OTCYTCTBHU MAPAHTHHHOTO CPOKA, B IIPEIeiax:

a) 1 rona,

0) 2 ner;

B) 3 JIeT.

56. IloTpeOuTenp BrpaBe OTKa3aThCs OT MCIOJHEHWS JOTOBOpa O BBIMOJHEHUH paboT (OKazaHHU
YCIIYT) B JI000O€ BpeMs IIpH YCIOBUH, €CIIHU:

a) notpedutenb BBILIATAT 50% OT CTOMMOCTH BBINOJHEHHOH paboThl (OKa3aHHOM yCIIyTH);

0) UCTIOTHUTETH HEe OyAeT MPEAbABIATH MOTPEOUTENIO HUKAKUX TPeOOBAHNUM;

B) TOTPEOWTENb OIUIATUT HWCIOJHUTEN0 (DAaKTUYECKH IIOHECEHHBIE MM PpacXoJlbl, CBS3aHHBIE C
UCIOJIHEHHEM 00513aTeIbCTB IO JOTOBOPY.

57. B ciyuyae mMOJNHOW WM YaCTHYHON yTpaThl (MOBPEXICHUS) MaTepuaia (BEIIH), MPHUHATOTO OT
MOTpeOuTENsI, UCTIOIHUTEND 00513aH 3aMEHUTH €r0 OAHOPOIHBIM MaTepuaIoM (BEIIbI0) B CPOK:

a) 15 nHei;

0) 7 nuei;

B) 3 JHA.

58. B cnydyae HesBKM MOTpeOMTENS 3a MOJYYEHUEM pe3yJbTaTa BbIMOJIHEHHOH paOoThl WM HWHOTO
YKIIOHEHUS TIOTPEOUTEIS OT €Tr0 MIPUEMKHU HCTIOTHUTEb:

a) BIIpaBe, NMMCbMEHHO NpPEAYNpPEeaHUB MOTPEOUTENs, MO MCTEUYEHHM JBYX MECALEB CO JIHS TAaKOro
HpeaynpexIeHUs IPOAaTh Pe3yabTaT pabOThI 3a Pa3yMHYIO IIEHY;

0) 00s13aH k/1aTh SBKH NMOTPEOUTENS 3a MOJYYCHHUEM pe3yibTaTa B TEUEHUE IIECTH MECALEB, a IOTOM
o0paTuThCs B CYJ;

B) BIIpaBe, MUCBMEHHO MPEAYNPEANUB MOTPEeOUTENs, 10 UCTEYEHUHU IIECTH MECSLEB CO JHS TaKoro
NpeAyNpeXISHIS TPOIATh Pe3yabTaT PadOTHI 32 pa3yMHYIO IIEHY.

59. Pexiama nosypkHa OBITH

a) T0OPOCOBECTHOM U JOCTOBEPHOU
0) m1oOpocoBeCcTHOM

B) IOCTOBEPHOM

T') IOHATHOM U SIPKOM

60. @3 «O pexitame» pacpocTpaHsIeTCs Ha:
a) TOJIMTHYECKYIO pEeKjaMy, B TOM YHCJIC MPEIBBIOOPHYIO ArWTallMi0 M aruTalfio MO BOMpPOCaM

pedeperayma;
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0) crnpaBoYHO-MH(OPMAIIMOHHBIE W aHAJTMTHYECKHE MaTepuaibl (0030pbl BHYTPEHHETO W BHEIIHErO
PBIHKOB, pe€3yJbTaThl HAayyHBIX MCCIEIOBAaHUI M HUCHBITAHUI), HE UMEIOIIME B KaYECTBE OCHOBHOM
L[eJIM TPOJIBUKEHHE TOBapa Ha PhIHKE U HE SIBJIAIONINECS COLUAIBHOMN peKiiaMoH;

B) BBIBECKH M YKa3aTeJH, HE COJIepKAIINE CBEICHUM PEKJIAMHOTO XapaKTepa,

r) oO0bsaBIEHUS (U3MYECKUX JIMI WIM HOPUINYECKUX JIMI, CBSA3aHHBIE C OCYIIECTBICHHEM
PEIPUHUMATENBCKON AeITeIHHOCTH.

61. PexmamMonpou3BOAUTENb — ITO:

a) JHIO, OCYIIECTBIIONIEE PACHPOCTPAHEHHE PEKJIaMbl JIIOOBIM criocoOoM, B 000 ¢opme u ¢
UCTIOJIL30BAHHEM JIFOOBIX CPE/ICTB;

0) N0, OCYIICCTBISIONIEE TOJHOCTHIO WJIM YacTUYHO TNpHBEJCHUE WH(OpMAIMU B TOTOBYIO IS
pacnpocTpaHeHus B BUIE peKiiambl (hopmy;

B) JIMIIO, HA NPHUBJICYCHUE BHUMAHUS KOTOPOrO K OOBEKTY PEKIAMHUPOBAHHs HAIPaBICHA PEKIIaMa;
T) JMILO, ONpeenBIIee 00BEKT PEKIAMUPOBAHUS U (WIN) COEPKAHUE PEKIAMBI.

62. Ilpu coBMelmIeHWH pEKIaMbl C TEJIEHPOrpaMMoi crocoOoMm "Oerymiedl CTpokH" WM WHBIM
CIIOCOOOM €€ HAJIOKEHUS Ha KaJp TPAHCIUPYEMOH TeJenporpaMMbl pekiiaMa He JOJDKHA!

a) 3aHUMaTh OOJIee YeM MATh MPOIICHTOB IUIOIIAAN KaJIPa;

0) 3aHMMaTh 0oJIee YeM CeMb IIPOLICHTOB ILIOIA/IN Ka/Ipa;

B) 3aHMMAaTh 0OJIee YeM JECATh TPOIIEHTOB ILIOMIAIN KaJIpa.

63. Peknama ankoronbHON NPOIYKIIMU MOXKET pa3MellaThCs:

a) B IPEIHa3HAYCHHBIX 11 HECOBEPIIEHHOJIETHUX NE€YaTHBIX U3JaHUSIX, AyJU0- U BUJICONPOTYKIIHH;

0) Ha TpeThe W YeTBepTON MOJO0cax raser,;

B) B JICTCKUX, 00pa30BaTEIbHbBIX, MEAUINHCKIX, CAHATOPHO-KYPOPTHBIX, 0370POBUTEIHLHBIX, BOCHHBIX
OpraHu3alysax, TeaTpax, IUpKax, My3esaX, JOMax M JBOpLAX KylIbTYpbl, KOHIIEPTHBIX U BBICTABOYHBIX
3ajax, OMOIMOTEKax, JEKTOpUAX, IJIAHETapusiX M Ha PAcCTOSHUM OJMKE, YeM CTO METPOB OT
3aHMMAEMBIX UMH 3[aHUH, CTPOCHUN, COOPYKEHHUI;

64. Vudopmanus, pacnpocTpaHeHHas JIOOBIM crocoOoM, B Jt000i (opMe M ¢ HCHOIB30BaHHEM
TFOOBIX CpE/ICTB, aApECOBAaHHAs HEONPEAETICHHOMY KpYry JIMI[ M HamlpaBiIeHHass Ha JIOCTH)KECHHE
OJ1aroTBOPUTENBHBIX M HHBIX OOIIECTBEHHO IOJIE3HBIX IIeNiei, a Takxke oOecredeHHue HHTEPECOB
rocyapcTBa, 3TO:

a) colMalibHas pexkyiama

0) HemoOpocoBeCTHAs peKiIaMa

B) OecriaTHasi pekJiama.

65.  Kakoill U3 nepeyucieHHbIX OPraHOB OCYIIECTBIIIET KOHTPOJIb 32 KaYeCTBOM U 0€30MaCHOCTHIO
TOBapOB?

a) @enepanpHas ciyxba Mo Hax3opy B cdepe 3aluThl MpaB NOTpeOUTENed M Oiaromnonydus
YeJI0BEKa;

0) denepanpHast ciyx0a 0 TEXHUYECKOMY PEryJIMPOBAHUIO U METPOJIOTHH,

B) ®enepanbHas ciyx0a 1Mo HaA30py B cepe SKOJOTUU U MPUPOIONOIH30BAHUS;

r) denepanbHbIil aHTUMOHOIIOJIBHBIN OpraH.

66.  AsbTepHaTHBHAs MOJCYIHOCTb HCTLA HE MPETYCMAaTPUBACTCS MO CIIOPAM:

a) BBITEKAIOLUM U3 JOTOBOPOB I1EPEBO3KH I'PY30B;

0) BBITEKAOLUMM M3 HAPYIUICHUH MpaB MOTpeOUTENe TMpH 3aKIIOYCHUH M HCIOJIHEHUU
IPaXXIaHCKOT'O IIPaBOBOI'O JOTOBOPA;

B) O BO3MEILEHUH Bpela, NPUUMHEHHOTO YBEYbEM JIMOO MHBIM HMOBPEXKIACHUEM 3/10POBbSL.

67. B wnemsax 3ammThl HpaB MOTpeOUTENed Ha TEPPUTOPUU MYHHUIMIAIBHOTO 0O0pa3oBaHUs
OpraHbl MECTHOTO CaMOYITPaBJICHUS BIIPABE:
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a) pacmpocTpaHsITh HH(DOpPMAIMIO O TpaBax MOTpeOUTENe M O HEOOXOAMMBIX JEHCTBUSX IO
3alUTe ITUX TPaB;

0) oOparaThCs B Cy/Ibl B 3alIIUTY MIPaB MOTPEOUTEINCH;

B) paccMaTpuBaTh KaJoOBl TMOTpeOuTeNel, KOHCYJABTHPOBATH HX IO BOIMPOCAM 3aIIUTHI TIPaB
MOTpeOUTENCH;

I') y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TPEOOBAHUH K TOBapaMm.

68. Cormacno ®enepanpbHOoMy 3akoHy "O TEXHHMYECKOM pETYJIMPOBAHUU  TEXHUYECKOE
PEryIMpoBaHue - 3TO:

a) ONpe/eNICHHBI MOPAAOK JTOKYMEHTAJIBHOTO YIOCTOBEPEHUS! COOTBETCTBUSI MPOMYKLIUN WIJIM WHBIX
O00BEKTOB, TMPOIECCOB MPOM3BOJACTBA, OKCIUTyaTalluW, XpaHEHUs, TEPEBO3KH, peaM3aluul |
YTWIIN3AlMY, BBIOJHEHHsT PabOT WIM OKa3aHUs yC JIyI TPeOOBAaHHMSAM TEXHUYECKUX DPErJIaMEHTOB,
MMOJIOKCHUAM CTAHAAPTOB WJIM YCJIIOBUAM OOT'OBOPOB;

0) mpaBOBOE pEryIMPOBAaHHE OTHOUICHWH B OOJIACTH YCTAaHOBIICHHS, NMPUMEHEHHUS M HCIOJIHEHHS
00s13aTeNbHBIX TPEOOBAaHWUN K MPOIYKIMH, IPOIECCaM MPOM3BOJCTBA, JKCIUIyaTallud, XpaHEHWS,
NEepPeBO3KM, pEANn3allid WM YTHIM3alWH, a Takke B OONAaCTH YCTAHOBJIEGHHS M TPUMEHEHHs Ha
I0OpOBOJIBHOM OCHOBE TpeOOBaHMH K MPOXYKLUH, IpoLleccaM IMPOU3BOJACTBA, OSKCIUTyaTallUH,
XpaHEHHs, IEPEeBO3KH, peali3allid M YTWIM3AlM{, BBITOJHEHUIO pabOT WM OKAa3aHUIO YCIYr H
MIPAaBOBOE PETYJIMPOBAHNE OTHOIICHUH B 001aCTH OIIEHKHA COOTBETCTBHS,

B) TPaBOBOE PEryJMpOBaHHE OTHOLICHHH B OOJACTH YCTAaHOBJICHHS, NPUMEHEHHS M HCIOIHEHHUS
00s13aTEILHBIX TpC6OBaHI/II‘/JI K MPOAYKHOHWH WM K CBA3aHHBIM C HHUMHU IPOHECCAM IIPOCKTHPOBAHUA
(BKirOUasi M3BICKAaHUS), TPOU3BOACTBA, CTPOMTENIBCTBA, MOHTaXa, HANAAKH, OKCIUIyaTallHH,
XpaHCHHA, ITICPCBO3KH, pPCaIM3allU W YTHIIHW3allUh, a TaKkKE B o0OJacTu YCTAaHOBJICHHUA U
NPUMEHEHHsT Ha JOOPOBOJBHOW OCHOBE TPEOOBAaHMH K IPOMYKLHUH, TpOIeccaM IPOSKTHPOBAHHS
(BKiIOYas M3BICKAHWA), MPOM3BOJCTBA, CTPOUTEIILCTBA, MOHTaKa, HAIAIKH, OSKCILUTyaTaIlUH,
XpaHEHHs, MEPEeBO3KH, PEaNN3alid W YTWIM3AIlMH, BBITOJHEHHIO PabOT WIM OKa3aHUIO YCIYT H
MIPABOBOE PEryJUPOBAaHUE OTHOIICHUH B 00JIACTH OLIEHKH COOTBETCTBUSI.

69.  Kro onpenenser pazMep KOMIICHCAITUN MOPAJILHOTO Bpeia?

a) cyn;

0) moTpeduTenp;

B) pa3Mep KOMIIEHCAIIMH YCTAaHOBJIEH 3aKOHOJIaTeNbcTBOM B pazMepe oT 10 1o 50 Teicsy.

70. B kakux ¢dopmax ¢eaepaibHbIi AHTHMOHOIOJBHBIA OpraH (ero TEepPUTOPHANIbHBIC
yIIpaBJICHUsI) BIPaBE YYacTBOBATH B CYIEOHOM IIpoIlecce IO HMCKaM, CBSI3aHHBIM C 3aIUTOH IpaB
notpedurenei?

a) TyTeM OCYIIECTBICHHS Haa30pa 3a COOJIOJEHMEM 3aKOHOJAATEeNIbCTBA O 3alUTe IIpaB
notpeduTenel B cyae0HOM MpoLecce;

0) myreMm oOpaiieHus B Cy/ B 3alUTy MpaB MoTpeduTeNnel (HeompeaeIeHHOro Kpyra noTpeduTeei),
Jlauyl 3aKJI0YEHUS IO JIeNy B IIEJISX 3allUThI [IPaB MOTpeOuTenei;

B) IIyTEM HCKOB B 3aIlIUTy IIpaB HEONPEEIIEHHOTO Kpyra HoTpeOuTenen.

71. OdunuanbHple pa3zbsCHEHHUS MO BONPOCAM IMPUMEHEHHS 3aKOHOB M MHBIX IPAaBOBBIX aKTOB
Poccuiickoit ®@enepanuy, peryIMpyoIMX OTHOIICHUS B OO0JIACTH 3alMThI MpaB MOTpPeOUTENeH,
JIaeT:

a) MunuctepcTBo toctuiuu Poccuiickoit deneparmu;

0) [Ipokyparypa Poccuiickoit @enepanuu;

B) KomuTer mo 3ammure npaB noTpeduTenei;

r) Bepxosnsiii cyn Poccuiickoit denepanmm.

72. [TpeTeH3HOHHBIN TOPSIOK YPEryJIUPOBAaHUS CIIOPOB C YYacTHEM IOTPeOUTENel SBISETCS
00s13aTEIbHBIM:

a) JUTS CIIOPOB, BBITEKAIOIIMX M3 JTOTOBOPA KYILUIH-TTPOIaXKH,

0) IS CIIOPOB, BBITEKAIOIIMX M3 JIOTOBOPA OKA3aHUSl YCIIYT CBSI3H;
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B) JUTsI CTIOPOB, BHITEKAIOIINX U3 JIOTOBOpa OBITOBOTO MOAPS/IA.

73. Ecnm ycTaHOBJEHO, YTO TMPU COONIOACHUH TIOTPEOWTENIEM YCTAHOBJEHHBIX TPABHII
WCIIOJIb30BAHUS, XPAHEHUS WM TPAHCIOPTUPOBKH ToBapa (pabOThl) OH MPUYHUHSET WIH MOXET
NPUYMHNATE BPE]] )KU3HH, 3I0POBBIO, HMYIIECTBY TIOTPEOUTENS M OKPY)KAIOIICH Cpele, N3TOTOBUTEb
00s13aH:

a) CHSTh TaKou TOBap (paborty, YCIIYTY) c MIPOU3BO/ICTBA;
0) He3aMeUTUTEIHHO MIPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (PEATM3AIINIO) IO YCTPAHEHUS IPUUUH Bpeaa,
a B HEOOXOJMMBIX CIIydasiX MPHHITH MEPHI 10 U3BATHIO €ro U3 000pOTa U OT3BIBY OT MOTPEOUTEIIS,
B) NPUHATH MEphI IO OT3BIBY TaKOrO TOBapa (palOThI, YCIyrd) C BHYTPEHHETO PBIHKA U OT
notrpeOuTenei.

74. B cootBercTBHM ¢ DenepaiabHBIM 3aKOHOM «O CaHUTAPHO-3MUAEMUOIIOTHIECKOM OJIaromnoirydanu
HACEJICHUS» CaHUTAPHO-3MNJEMHOJIOTUYECKOE Onaromnosyuue — 3TO:
a) COCTOSIHUE 3[I0POBbSI HACEJEHUs, Cpelbl OOMTaHHsS YENOBEKa, INPH KOTOPOM OTCYTCTBYET
BpellHOE BO3JeicTBHE (DaKTOPOB cpebl OOMTaHMs Ha YelOoBeKa W 00ECHeunBaIOTCS OJaronpusiTHbIE

yCIIOBUS ero KU3HEICSITEIIbHOCTH;
0) cocTosiHME 310pOBbsS HaceleHuss M Ccpelbl OOWTaHHWA Ha ONpPECJICHHONM TeppUTOpUd B
KOHKPETHO yYKa3aHHOE BpeMSi;

B) COBOKYIHOCTh OOBEKTOB, SIBICHUN U (PAKTOPOB OKpPYKAIOIIEH Cpebl, OMPEICNSIONIUX YCIOBUS
KHU3HEIESITEIbHOCTH YeJIOBEKa.

75. IlogTBEpKAEHNE COOTBETCTBUS — 3TO:

a) JOKYMEHTAJIbHOE YyJOCTOBEPEHHE COOTBETCTBUS MNPOJYKLHU WM HHBIX OOBEKTOB, IPOLIECCOB
IIPOM3BOJICTBA, IKCIUTyaTallH, XpaHEHUs], IEPEBO3KH, pealU3allii U YTUIN3ALUH, BBIIOJIHEHNUS padoT
WIM OKa3aHMUA YCIYr TpeOOBaHUSAM TEXHHYECKMX PpErjaMeHTOB, IOJIOXKEHHUSM CTaHIapTOB WU
YCIJIOBUSIM JJIOTOBOPOB;

0) JOKyMEHTaJbHOE YyJOCTOBEPEHME COOTBETCTBHMS MPOAYKIMH MM  HUHBIX  OOBEKTOB,
IIPOLIECCOB NMPOEKTUPOBAHUS (BKJIIOYAsl W3bICKAHUS), HPOM3BOJACTBA, CTPOUTENbCTBA, MOHTAXA,
HaJIaJKH, SKCIUTyaTallu, XpaHeHHs, IePEeBO3KHU, peau3allii U yTUIN3allU1, BBIIOJHEHUs paboT WIn
OKa3aHUus yCIyr TpeOOBaHUSAM TEXHUYECKUX PETIIAMEHTOB, IMOJIOKEHHUSIM CTaHAAPTOB, CBOJOB IPABUII
WJIN YCIIOBUSIM JIOTOBOPOB;

B) JI€ATENbHOCTh [0 YCTAaHOBJIEHUIO NPAaBWJI M XapaKTEPUCTHK B LEISIX HUX JOOPOBOJIBHOTO
MHOTOKPaTHOTO  MCIOJb30BAaHUS, HANpaBlIe€HHAas Ha  JIOCTM)KEHHE  YIOPAAOYEHHOCTH B
cdepax Ipou3BOCTBA U 0OpaIIeHUsI MPOAYKIIUMHU U OBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH,
paloT WM yciyr.
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76. BerepunapHo-canuTapHbIMU u (buTOCAaHUTAPHBIMU MepamMu MIPU3HAIOTCSI:
a) 00s13aTeNIbHEIE JJI1 UCITOJIHCHUA TpGGOBaHI/IH " IponCaAypbl, YCTAHABIMBACMBIC B LCJIAX 3allIUTHI OT
PHCKOB, BO3HUKAIOIIMX B CBSA3M C IPOHUKHOBEHUEM, 3aKPEIJICHUEM WM PaclpOCTPaHEHUEM BPEIHBIX
OpraHu3MoOB, 3a00JIeBaHU, TIEPEHOCUNKOB OOJIE3HEN UM OOJIE3HETBOPHBIX OPTaHU3MOB, B TOM YHCJIE
B Cllyyae NEpeHOca WM PACIpOCTPAaHEHHs] UX >KUBOTHBIMM U (WJIH) PACTEHUSIMH, C MPOLYKIHEH,
rpy3aMy, MarepuajamH, TpPAaHCIOPTHBIMU CpPEACTBaMH, C HAJIWYMEM J00aBOK, 3arpsA3HSIONINX
BEIIECTB, TOKCUHOB, BPEIUTENEH, COPHBIX pacTeHUH, OOJE3HETBOPHBIX OPraHU3MOB, B TOM YHCIE C
IIUIICBBIMHA MNpoOAYKTaMU HIJIN KOpMaMu,
0) YyCTaHOBJIEHHBIE B JIOTOBOpPE, 3aKJIIOYEHHOM MEXIY MOTpeOMUTENeM M NMPOJaBIOM, TPeOOBAHUS U
IPOLEyphl B LENAX 3alUThl OT PUCKOB, BOSHUKAIOLIMX B CBSI3U C IPOHUKHOBEHUEM, 3aKPEIJICHUEM
WIA PACIHpPOCTPAHEHHWEM BpEIHBIX OPraHU3MOB, 3a00JIeBaHUIl, NEPEHOCUYMKOB OOJIE3HEH WU
OO0JIE3HETBOPHBIX OpPraHM3MOB, B TOM YHCJIE€ B cilydae IepeHoca WIM PacHpOCTPAHEHUS UX
KUBOTHBIMM M (WJIM) pAacTEHUSAMH, C NPOAYKLUMEH, TIpy3amMH, MarepuajlaMu, TPaHCIOPTHBIMU
CpeACTBaMH, C HAJIWYMEM J00aBOK, 3arpsA3HAIOLIMX BEIECTB, TOKCHHOB, BpEAUTENEH, COpPHBIX
paCTeHHﬁ, 60H€3H€TBOPHBIX OpraHu3MoOB, B TOM YHCJIC C IMUUICBBIMU IMPOAYKTAMHU HIIM KOPpMaMU;
B) crenyaibHble TPeOOBaHUS K MPOAYKLUMU WM K CBA3aHHBIM C HUMHU INPOLIECCAM MPOEKTUPOBAHUS
(BKJIIOYAs U3BICKAHUS), TPOU3BOACTBA, CTPOUTENHCTBA, MOHTAXKa, HAJIAJIKH, IKCILTyaTalluK, XpPaHECHHUS,
NEPEeBO3KH, peaju3alMd U YTHIU3AlUHM, TEPMUHOJOTUH, YMAKOBKE, MAapKUPOBKE WM 3TUKETKAM M
npaBujiaM HX HAHCCCHUA, MNPUMCHACMBIC B OTACILBHBIX MCCTax IIPOUCXOKACHHUA NPOAYKIHH,
yCTaHaBJIMBAaéMble B LEISIX 3AIIUTBl OT PUCKOB, BO3HUKAIOIIMX B CBA3M C INPOHUKHOBEHHEM,
3aKpEIJICHUEM UJIH PacIPOCTPAHEHUEM BPEIHBIX OPraHU3MOB, 3a00JIEBAHUH.

77. I'apaHTUIHBII CPOK B ClIy4yae yCTpaHEHMsI HEJIOCTAaTKOB TOBapa Ha MEPHO[, B TEUEHHUE KOTOPOTrO
TOBap HE UCIOJIb30BAJICS:

a) MPOJIeBACTCS;

0) He mpoaneBaeTCs;

B) YCTaHaBJIMBAETCSI 3aHOBO.

78. Ecnu Ha TOBap HE yCTAaHOBJIEH TapaHTUHHBINA CPOK, TPeOOBaHUS, CBSI3aHHBIE C HEIOCTATKAMH
TOBapa, MOTYT OBIThH IIPEbSABICHBI IIOKYTIaTeIeM pu YCIIOBUH:
a) YTO HEIOCTATKH MPOJAHHOTO ToBapa ObLIM OOHApYKEHbI B pa3yMHBIH CPOK, HO B Mpejeniax ABYX
JIeT Co JIHA Tepeslaur ToBapa MOKyMarTento Ju0o B mpejaenax 0osiee JUIMTEIBHOTO CPOKa, KOTa Takou
CpOK YCTaHOBJICH 3aKOHOM WIn JIOTOBOPOM KYIUIU-TIPOJIaXKU;
0) 4TO HEeNOCTAaTKU MPOJAHHOTO TOBapa ObUIM OOHApY)XEHbl B pa3yMHBIH CPOK, HO B Ipenenax
JIECSITH JIET CO JHS Nepeadyn ToBapa MOoKyIaTento 100 B npezaenax Oosee JIMTEILHOIO CpoKa, Koraa
TaKou CPOK YCTaHOBJIEH 3aKOHOM WA JIOTOBOPOM KYILIU-TIPOJAXKH;
B) 4YTO, BO-TIEPBBIX, OH MPHOOpEN TOBap B KPEOUT, BO-BTOPHIX, HEJOCTAaTKH IMPOJAHHOIO TOBapa
ObuTH OOHApY’KEHBI B pa3yMHBIN CPOK, HO B Mpeenax ABYX JIET cO JHA Mepefayd TOBapa MOKYNaTelto
160 B mpefenax 0ojee JIUTENbHOIO CpoKa, KOrja TaKoil CpOK YCTAaHOBJIEH 3aKOHOM WJIM JOTOBOPOM
KYIUIM-ITPOJAXKH.

79. UzroroBurtenb (MCIONHUTENb) O00sf3aH YCTaHABIMBATh CPOK CIYXObl Ha ToBaphl (paboThl)
JUTUTEIBHOTO TIOJIb30BAHUS:

a) B TOM 4YHCJIE€ KOMIUIEKTYIOLIUE W3JeNus (JIeTaiu, Y3Jbl, arperarbl), KOTOpble MO HCTEYEHUU
OIIPEAETICHHOTO MEepHOAa MOTYT NPEACTAaBIATh ONACHOCTh ISl JKU3HH, 3/I0POBBS MOTpeOHTENS,

IIPUYUHSATD Bpen ero UMYILECTBY WU OKpY’Karollen cpene;
0) KOTOpble MO MCTEUYEHUM NATH JIET MOIYT HpPEICTaBIATh OMNACHOCTh Ul KU3HHU, 3/10POBbS
norpeouTerns, IIPUYUHSATH Bpell ero UMYILECTBY U OKpY’KaroIlen cpene;

B) B TOM YHCJI€ MPOAYKTHl MUTAaHUS, KOTOpHIE IO HCTEYEHUH OIPEIEICHHOI0 MepHoJa MOTyT
MIPEJICTABIATh OMACHOCTD ISl )KU3HH, 3[I0POBbS MOTPEOUTENS, TPUUUHATH BPEl €0 UMYIIECTBY WU
OKpY>Karollen cpene.
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80. IlpaBo moTpeOuTenss Ha HaJJIeKalee KavdecTBO TOBAapoB, pabOT W ycIyr — 9TO:
a) mpaBO CaMOCTOATCIIBHO OCYIICCTBJISATH BBIGOp TCX WM HUHBIX KAaUYCCTBCHHBLIX TOBApPOB, pa60T )41
ycIyT, TpeOoBaTh, YTOOBI JAHHBIC TOBAPHI, paOOTHI M YCIIYTH OCTaBaJIMCh KAUECTBECHHBIMHU B TIpE/IEIax
YCTQHOBJICHHBIX CPOKOB, a TaKXe 3allMIIaTh CBOE HApPYLIICHHOE MPaBO B CiIydae MPHOOpPETECHUs
TOBapa, paboThI " YCIYTH HEHaJ[Ie)KAIIETO Ka4yecTBa;
0) mpaBo TpeOoBaTh, YTOOBI TOBaphl, pabOTBI W YCIyrd, KOTOPbIE OH IPHOOpEN, OCTaBAIUCH
Ka4yeCTBEHHBIMU B TIpeZiesiaX YCTAHOBJICHHBIX CPOKOB, & TAK)KE 3allUIIATh CBOE HAPYIICHHOE MPaBO B
ciyyae ~ mpuoOpereHuss  ToBapa,  pabOTBl M YCIYTM  HEHQIISKAIIero  KadecTBa,
B) KOHCTUTYITHOHHOE TIPaBO TPeOOBaTh, YTOOBI TOBAPHI, PAOOTHI U YCIYT'H, KOTOPBIE OH UCIIOIB3YET 110
HA3HAYCHUIO, OCTABAJIMCh KAUYECTBCHHBIMU W O€30TMACHBIMH B Ipe/eiiaX yCTAaHOBJICHHBIX CPOKOB, a
TaKXKe 3allMIIaTh CBOE HApYLIICHHOE MpPaBO B CiIydyae MPHOOpPETEHUs ToBapa, pabOThl U YCIyTH
HEHAaJIeXKAIETO KauecTBa B Cy/Ie.

81. Jlnst ce30HHBIX TOBAPOB rAPAHTUHHBIA CPOK MCUUCIISETCS:

a) ¢ MOMEHTa Iepefaud ToBapa IOTPEOUTENI0, €CIM HMHOE HE IPEeIyCMOTPEHO JOrOBOPOM;
0) ¢ MOMEHTa HACTYIUICHHMS CE€30HA, CPOK HACTYIUIGHHS  KOTOPOTO  OIpPEAEISIeTCs
COOTBETCTBEHHO cyObekTamu PD;

B) C MOMEHTA HACTYIUJICHUS CE30HA, CPOK HACTYIUIEHHUS KoToporo onpexaensercs [IpasurensctBom PD;
r) C MOMEHTAa HACTYIUICHHS CE30HAa, CPOK HACTYIUICHHS KOTOPOTO OIpeneNnseTcd OpraHaMu
MECTHOTO CaMOYIIPaBIICHUSI.

82. IlpomaBen (M3roTOBUTENb), YIOJHOMOYEHHAs  OpraHU3alus WIM  YHOJHOMOYEHHBIN
WH/IMBUAYAIBHBIA TPEeIIPUHIMATEb, UMIIOPTEP OTBEYAIOT 32 HEAOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH MAPAHTUNHBIN CPOK:

a) €cliM TOTpeOWTEeNb MOKAXET, YTO OHM BO3HHKIM JIO TEpeJadyd ToBapa TOTPEOUTENIO HIIH
[0 IPUYMHAM, BOSHUKIIHUM JI0 3TOT'O MOMEHTA;

0) B 1F000M citydace;

B) €CIM OHM BO3HUKJIM B pe3ylbTaTe HENpeoJOIMMONl CHJIBI HE3aBHUCUMO OT BPEMEHH HX
BO3HUKHOBEHUSI.

83. OtcyrcTBHe y mOTpeOHUTENs KAacCOBOTO WJIM TOBAapPHOTO dYeKka JHMOO WHOrO JIOKYMCHTA,
YIIOCTOBEPSIOIIETO dbaxT u YCIIOBHUS TIOKYTIKH TOBapa:
a)  sBisieTcd OCHOBAaHMEM  JUIA OTKa3a B YAOBJIETBOPECHUHU ero  TpeOoBaHMIi;
0) He sBIAETCS  OCHOBAaHMEM Ui OTKa3a B  YJAOBJIETBOPEHHH €ro  TpeOOBaHWUIA,
B) MOXKCT ABJIATHECA OCHOBAHUCM JIA OTKa3da B YAOBJICTBOPCHHUH €ro Tpe60BaHHI>i B 3aBUCUMOCTH
OT TOBapa.

84. B oTHOLIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa MHOTpPEeOUTENh B cilyyae OOHApy)KEeHUS B HEM
HEJ0CTaTKOB BIIpaBe:

a) OTKa3aTbCs OT UCIOJHEHUS JIOTOBOPA KYIUTU-TIPOJAXHM W MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
TaKoM TOBap CyMMbI JIMOO MpEeAbIBUTH TPeOOBaHHE O €ro 3aMEHE Ha TOBap ATOM )K€ MapKu (MOJENH,
apTUKyJa) WIM Ha TakoW >e ToBap Jpyrol Mapku (MOAENIH, apTHUKyJa) C COOTBETCTBYIOLIMM
IepepacuyeToM MOKYIHOW LIeHbl B TEYEHHE MATHAALATU JHEH cO JTHS mepesadyu MoTpeOUTEN0 TaKoro
TOBapa;

0) oTKa3aThCs OT MCIOJHEHMs JIOTOBOpa KYIUIM-NIPOAaKW M MOTpeOOoBaTh BO3BpaTa yIJAYeHHOH 3a
TaKOM TOBap CyMMbl COOTBETCTBYIOLMM II€PEPACUETOM ITOKYITHOM LIEHBl B TEYEHUE NECATU THEHN CO
IHS Tiepeadu NOTPeOUTENI0 TAKOTO TOBapa;

B) IpeIbsIBUTH TpeOOBaHHWE O €ro 3aMEHe Ha TOBap ITOM e MapKu (MOJENW, apTUKyJa) WIM Ha
TaKOM K€ TOBap APYrod Mapku (MOJIEIH, apTUKYJa) ¢ COOTBETCTBYIOIIUM IE€pPepacueToOM IMOKYITHOM
LIEeHBI T100 0e3BO3ME3HOM YCTPAaHEHUH HEAOCTATKOB B T€UEHHUE MATHAILATH JHEH cO JHS mepeaadu
MOTPEOUTENI0 TAaKOro TOBapa, a IpPU HEBO3MOXXHOCTH YJOBJIETBOPEHHS YKa3aHHBIX TpeOOBaHUM
IIPO/IABIIOM, OTKA3aTbCsl OT MCIIOJIHEHHSI JOTOBOPA KYIIIH-TIPOJa’KU U BO3MEILEHHS YOBITKOB.
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85. B ciydae HeBbInoMHEeHUs TpeOOBaHMs TOTPEOUTENS O 3aMEHE TOBapa HEHAIJISKAIIIETO KaueCcTBa B
CEMUIHEBHBIN CpOK noTpeOuTens BIIpaBE MPEBSABUTD:
a) uHbIe TpeOOBaHMsI K MPOJABIly, yCTaHOBICHHBIE CT. 18 3akoHa «O 3ammuTe mpaB MOTpeOUTEICH;
0) TpeOOBaHMS O PACTOPKEHHUH JIOTOBOPA;

B) TpeOOBaHMS O BO3MEIICHHMH YOBITKOB M 3aMEHE TOBapa Ha TOBap IpYyrod Mapku (MoJenu,
apTUKYJa) C COOTBETCTBYIOIIUM TIEpEepPacueTOM MOKYITHON IICHBI.

IIpumepHas TemaTuka pegeparos
[TonsiTHe 1 0COOEHHOCTH 3aKOHOAATENHCTBA O 3aAIIUTE IIPAB MOTpeOUTENEH.
OTHoLIEHUS, peryaupyeMble 3aKOHOIATEIbCTBOM O 3aIUTE MIPaB MOTPeOUTENIEH.
IIpaBoBast kareropust "MOTpPeOUTENH" B 3aKOHOJATEILCTBE O 3AIIUTE MPaB MOTPEOUTEINEH.
Oco0eHHOCTH TpaXaaHCKO-TIPAaBOBOTO JOrOBOpa B cepe 3alluThl IpaB NOTpeOUuTeeH.
[TonsaTue u comepkanue npasa nMoTpeduTeNs Ha HHPOPMALIHUIO.
[IpaBo Ha uHpOpManKIO 00 U3rOTOBHUTENE (MCIIOIHUTEIE, MMPOAABIIE), O ToBapax (padoTax,
ycnyrax) pexxume paboThl IpoIaBa (MCTIOTHUTETIS ).

7. TlpaBoBbIe mOCIEACTBHS HAPYILICHUS MpaBa NoTpeduTess Ha HH(OPMAIHIO.

8. TIloustue 6e3omacHoCTH TOBapoOB (PaboT, yciyr).

9. OOs3aHHOCTh HW3TOTOBHUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTa M TEXHUYECKOTO
00CITy>KHBaHHSI TOBapa.

10. IIpaBoBble MOCIEACTBHS HAPYIICHUS MIpaBa MOTPEeOUTENs Ha 6€30MacHOCTh TOBAPOB, paboT
U YCIIYT.

11. [lonsTHe kayecTBa TOBAapoB, paboT u yciyr. Haanmexaiiee u HeHajuiexallee KaueCTBO
TOBApOB, pabOT, YCIIYT, BUJBI HEIOCTATKOB.

12. TlonsTHe U coaepKaHUE MpaBa MOTPEOUTENS HA Ha/AJeXKallee KaueCTBO TOBapOB, paboT U

ok wnE

YCIYT.

13. IlpaBoBble MOCHEACTBUS HApyIIEHUs IpaBa MOTPEOMTENs] Ha HaAJeXallee KadyecTBO
TOBApOB, pabOT, YCIIYT.

14. TloHsATHe 1 3HAYEHHUE CPOKA FOJHOCTU U CPOKA CITY>KOBI.

15. TlonsiTHe U 3HAUEHUE TAPAHTHIHOTO CPOKA.

16. IlpaBoBble MOCIEACTBUS HAPYLIEHUS IIPaB MOTPEOUTENEH.

17. ApmuHucTparuBHas OTBETCTBEHHOCTH 32 HAPYIIEHUE MIPaB MOTpeOUTENEH.

18. OcobeHHOCTH  TpakJaHCKO-TIPAaBOBOM  OTBETCTBEHHOCTHM 32  HapylleHuWe  IpaB
norpeduTene.

19. JloroBopHasi OTBETCTBEHHOCTh B C(pepe 3alUThl IpaB MOTpeOUTENEH.

20. IIpaBoBBIE MOCIEACTBHS MTPOAAKH ITOTPEOUTEIIO TOBAPOB C HETOCTATKAMH.

21. Tlopsimok yOOBIETBOpEHHUs TpeOOBaHMH MOTpeOUTENs NpU MPOAAXKEe €My TOBapoB C
HEeJ0CTaTKaMHu.

22. Tlopsiok 3aMeHBbI TOBapa HEHAIJIEXKAIIIETO KadecTBa.

23. Cpoku TmpeabsiBICHHS MOTpeOuTeNeM TpeOOBaHWK MO MOBOAY HEAOCTATKOB IPOIAHHOTO
ToBapa. CpoKH ylOBIIETBOPEHUS TPeOOBaHUI MOTPeOUTENS P MPOJaKe TOBAPOB C HEAOCTATKAMHU.

24. OTBEeTCTBEHHOCTh 3a IPOCPOUYKY BBINMONHEHHS TpeOoBaHWi moTpeduTens. Pacuersr ¢
noTpeOuTeNneM B cilydae NpuoOpeTeHHsI UM TOBapOB HEHA/IJIeKaIllero KayecTBa.

25. Tlopsimox oOMeHa TOBApOB HAJUICKAIIETO KaueCcTBa.

26. IIpaBoBble MOCHEACTBHS HApyLIEHUS UCIIOJHUTENEM CPOKOB BBINOJHEHHUS pPalOOTHI
(oKa3aHus yCIIyTH).

27. IlpaBoBble MOCIEACTBHU OOHAPYKEHUS HEIOCTATKOB B pabote (yciyre).

28. CpokH W TOPSJIOK TPEAbSBICHUS TMOTpPeOUTENIeM TPeOOBAHHA IO TMOBOAY HEIOCTATKOB
pabotsl (yciayru). Cpoku yCTpaHEHHs UCTIOIHUTENIEM HEOCTAaTKOB B BHIMOJIHEHHOHN paboTe (yciyre).

29. TocymapcTBeHHas 3aluTa IMPaB MOTPEOUTEIICH.

30. 3amuTa npas notrpeduTeneil 0O1UEeCTBEHHBIMUA 00bEAMHEHUSAMH TOTPEOUTENEH.

31. OcoOeHHOCTH CyneOHO 3auThI TpaB MOTPEeOUTENEH.

32. Vcku B 3alIUTy HEOIPEAEIEHHOTO Kpyra NOTpeOUTeNel: MOHIATHE, TOPSAIOK MPEIbSIBICHHS
Y IOpUMYECKOe 3HAYCHHUE.

41



6.5. MerToanueckue MaTepuajbl, ONpeaesilOlMe MPOoUeaAYPbl OLEHUBAHHMS 3HAHMIH,
YMEHHH, HABBIKOB M (MJIH) ONbITA JAEATEJbHOCTH, XapAaKTepPU3YIOIINX 3Tanbl ()OPMHUPOBAHUS
KOMIIEeTCHIHIA.

C nenplo ompeAeneHUs YpOBHSA  OBJAJACHHUS KOMIETEHLMSMM, 3aKpPEIUIEHHBIMHM 32
JUCLMIUIMHOW, B 3aJaHHbIC IPENOJABATE]IEM CPOKM IPOBOAUTCS TEKYyIUHMH W NPOMEXYTOYHBIN
KOHTPOJIb 3HAaHWH, YMEHHMH M HABBIKOB KaXI0ro oOyuaromierocs. Bce BHIBI TEKyIIEro KOHTPOJS
OCYILIECTBISIIOTCA HAa NMPAKTUYECKUX 3aHATUAX. VICKIIOYEHHE COCTaBIAET YCTHBIM OINPOC, KOTOPBIN
MOJKET NPOBOJUTHCS B HAyaje WM KOHLE JEKUUMU B TedeHue 15-20 MUH. ¢ LENbI0 3aKpeIuIeHUs
3HAHUWA TEPMHMHOJOTMM MO IucuuiuiiHe. IIpy oLeHke KOMIETeHUMH NPUHMMAETCS BO BHHMAaHHE
(bopmupoBaHKEe NPOPECCHOHATBHOIO MUPOBO33PEHUS, ONPEAEICHHOTO YPOBHS KYJIbTYpPbI, STHUECKUE
HaBBIKH, a TAKXKE JIMYHBIE KauecTBa 00yJaromerocs GopMupoBaHHsL.

[Tponierypa olieHHBaHUS KOMIIETEHLIIMI 00Y4arOMXCsl OCHOBAHA Ha CIEAYIOLMX CTaHdapTax:

1. IlepuonuuHOCTh MpOBeAEHUS OLeHKH (1 pa3 B HEAEIN0).

2. MHOrocTyneH4aToCTh: OLEHKa (Kak IpernojaBaTeieM, TaKk M OOy4yaroIMMUCS TPYIIbI) U
caMoolleHKa oOydJaromerocsi, OOCYXKJIEHHE pe3yJbTaToB U KOMIUIEKC Mep M0 YCTPaHCHHIO
HEZOCTaTKOB.

3. EnuHCTBO MCHOIB3yEMOM TEXHOJOTHHM Ul BCEX OOYYarOUIMXCS, BBIIOJHEHUE YCIOBUI
COIIOCTABUMOCTH PE3YJIbTaTOB OLICHUBAHMSI.

4. CobmofieHre oCiIeI0BaTeIbHOCTH MPOBECHHS OLICHKH.

Texymas arrectanusi odyyaomuxcs. Texymas arrectalus 00y4aomuxcs N0 AUCHUILIIHE
«[IpaBoBoe perynmpoBaHue 3alIUTHI TpaB MNOTPEOUTENEH» MPOBOAUTCS B COOTBETCTBUU C
nokanbHbIMU HOpMaTUBHBIMU akTamMu CI'TU u sBasieTcs 00s13aTeNbHOM.

Texkymass arrecranuss 1o aucuumiuHe ««lIpaBoBoe perynupoBaHHE 3alllUThl IIPaB
notpeduTenei» mpoBoauTcs B (opMe onpoca M KOHTPOJBHBIX MEPOIPUATHUH IO OLEHUBAHUIO
(akTHYECKUX Pe3yIbTaTOB 00yUEHHS 00YJaIONIMXCS OCYIIECTBISIETCS BEAYIIUM ITPEOIaBATEIIeM.

OObexTamMH OILIEHUBAHUS BBICTYIAIOT:

— yuyeOHas JUCHMIUIMHA (AaKTUBHOCTh Ha 3aHATHSX, CBOEBPEMEHHOCTH BBITIOJHEHUS
Pa3IMYHbIX BUJOB 33/1aHUH, TIOCEIIAEMOCTh BCEX BUJIOB 3aHATHI 110 aTTECTyEMOM TUCLUIUIMHE);

— CTeNeHb YCBOCHUS TEOPETUUECKUX 3HAHUH (aHAIN3 U OLIEHKA aKTUBHOCTH U 3(ppeKTuBHOCTH
y4acTusl B IPAKTUUECKUX 3aHATUSAX, TECTUPOBAHUE U T.1.);

— YpPOBEHb OBJIAJICHUS NMPAKTUUYECKUMHU YMEHHUSMH M HaBbIKAMU IO BCEM BHJaM Yy4eOHOIi
paboThI (paboTa Ha CEMMHApax WM MPAKTHUECKUX 3aHATHUX, BKIIOUAs HHTEPAKTUB);

— Ppe3yJbTaThl CaMOCTOSITEILHON paboThl (paboTa Ha CEMUHAPCKUX 3aHATHUSIX, U3YYCHUE KHUT
U3 CIIMCKA OCHOBHOM U JIOTIOJIHUTENBHOMN JIUTEPATYPBhI).

AKTUBHOCTh OOydaromierocs Ha 3aHATHSAX OLCHMBAETCSI HA OCHOBE BBIMOJIHEHHBIX
oOy4Jarorumcs paboT U 3aJIaHui, TPEAYCMOTPEHHBIX JAHHOU paboyel mporpaMMoOn TUCIUTUTHHBIL.

Kpome Toro, orieHrBanue 00y4aromerocsi poBOJAUTCS Ha TEKYIIEM KOHTPOJIE 10 AUCIUIIINHE.
OnenuBanue o0y4yaroUIerocss Ha KOHTPOJIbHON Hezesle MPOBOAMTCS IMPEIoJiaBaTeIeM HE3aBUCUMO OT
HJINYMS WIM OTCYTCTBUS OOydaromierocs (1Mo yBa)KUTENbHOW MM HEYBaXHUTEIbHON NpPUYMHE) HA
3aHaTUU. OLIEHKa HOCUT KOMIUIEKCHBIM XapakTep M YUYUTHIBACT JOCTHXKEHHs oOydarouierocs o
OCHOBHBIM KOMIIOHEHTaM y4eOHOro Ipolecca 3a TEKyIIUi Iepuo/.

OuenuBanue 0O0y4aromerocss HOCUT KOMIUIEKCHBIM XapakTep U YYHMTHIBAET JIOCTHKEHUS
o0ydJaromerocss IO OCHOBHBIM KOMIIOHEHTaM Yy4eOHOro Impolecca 3a TEKyIlud mepuos ¢
BBICTABJIEHUEM OLIEHOK B BEZJIOMOCTH.

IIpomesxkyTouHasi aTTecTanus ody4aromuxcs. [Ipomexxyrounas arrectanus oOydaroIIMXCs
no jucuumianHe «lIpaBoBoe peryiaupoBaHHMe 3allUThl IIpaB  [OTpeOUTENel» NPOBOAUTCA B
COOTBETCTBHH C JIOKAIbHBIMU HOpMaTuBHBIMU akTaMu CI'TU u siBrisieTcst 0043aTenbHOM.

IIpomexyTouHas arrectanus 1o aucuuiuimHe ««lIpaBoBoe perynmpoBaHue 3alUTBHl IIPAB
noTpeOuTeneil» NpoBOAUTCSA B COOTBETCTBHHM C Y4eOHBIM IUVIAHOM B BHJIE€ HK3aMEHa B MEPUOJI 3a4E€THO-
9K3aMEHAIIMOHHOW CECCHH B COOTBETCTBUHU C TpadUKOM IPOBEJICHUS 3K3aMEHOB.

OOyuaromuecss JAOMYCKAalOTCA K  9K3aMEHY [0 AMCUUIUIMHE B Clyyae BBIIOJIHEHUS UM
y4eOHOro MmjaHa MO JUCIUIUIMHE: BBIMOJHEHMS] BCEX 3aJlaHuil U MEpONpUATUH, IPEeTyCMOTPEHHBIX
IIPOrpPaMMOil TUCIUIUINHBI.
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Ornenka 3HaHUN 00y4aroIlerocsi Ha dK3aMeHe OINpeeNseTcs ero yueOHbIMU JOCTHKEHUSIMU B
CEMECTPOBBIN MEPUOJ U PE3YJIbTATAMU TEKYILETO KOHTPOJIA 3HAHUM U OTBETOM Ha 3a4e€Te C OLEHKOM.

3HaHUSI YMEHUS, HaBbIKU OOYy4aromerocsi Ha 3K3aMEHE C OLIEHKOW OILEHUBAIOTCS OLEHKAMU:
«OTJIIMYHO, «XOPOLIO», «YAOBIECTBOPUTEIBHO, «HEYIOBICTBOPUTEIBLHO.

OcHOBOM [71s1 ONpEENICeHNs OLIEHKH CIIY>)KUT YPOBEHb YCBOEHUSI 00YyYaroNIMMHCS MaTepuana,
MPEyCMOTPEHHOTO JaHHOH paboueil mporpaMMon.

7. IlepeyeHb OCHOBHOI M JONMOJHHUTEJIbHOH Y4eOHOIl JMTepaTypbl, HEOOXOAMMOM sl
OCBOCHUS JUCHUIIMHBI
a) OCHOBHAs y4eOHasl JuTeparypa:

1. 3amuTa npaB notpeduTeneii : mpakTukyM / cocraButenu M. A. Berako, B. B. MBanuuk, JI. 1O.
Bocc. — CraBponons : CeBepo-KaBkasckuii genepanbubiii yausepcutet, 2018, — 111 ¢. — ISBN
2227-8397. — TekcT : 3neKTpOoHHBIH // DnekTpoHHo-0nbmmoreunas cuctema IPR BOOKS : [caiiT]. —
URL.: https://www.iprbookshop.ru/92688.html -OBC «IPRbooks».

2. T'pubanos, B. I1. OcymectBrnenue u 3amura rpaxaanckux npas / B. I1. I'pubanoB. — 2-¢
m3a. — Mocksa : Cratyt, 2020. — 414 ¢. — ISBN 978-5-8354-1636-3. — TekcT : IeKTpOHHBIN //
DNEeKTPOHHO-ONOIMOTeYHAs cucTema IPR BOOKS : [caiiT]. — URL:

https://www.iprbookshop.ru/104626.html -35C «IPRbooks».

3. I'pummanoBckuid, J[. FO. 3ammTa rpaXxaancKuX mpas : yaeOHO-mpakTudeckoe mocooue / /1.
1O. I'pumnmanoBckwii, A. A. Tenetko. — Yensounck : FOxHO-YpanbCKuil MHCTUTYT YIpaBICHUS U
sxoHOMHuKH, 2018. — 334 ¢. — ISBN 2227-8397. — Tekcr : 251eKTpOHHBIH // DIEKTPOHHO-
o6ubmmoreunas cuctema [IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/81303.html -
3BC «IPRbooks».

0) JomoTHUTe IbHAs YUueOHasl IuTeparypa:
1. [nactununa, H. B. lucranuunonnsie nmokynku. [opsaok mpruoOpeTeHus TOBapOB M IOpUIMYECKas
3amuTa notpeduteneit (2-e uznanue) / H. B. Ilnactununa. — Mocksa : JlamkoB u K, A ITu Op
Menma, 2017. — 158 c. — ISBN 978-5-394-01543-4. — TekcT : 3NCKTPOHHBINA // DIEKTPOHHO-
oubmmoreunas cuctema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/57165.html .-OBC
«IPRbooks».

8. MeToauuecKkue YKazaHus QJas oﬁyqamnmxca 0 OCBOCHHIO JTUCHMUIIIMHBI

Bun nestesbHOCTH MeTtoauyeckue yKa3aHusl M0 OPraHU3aANNHU AeATEIbLHOCTH
o0yuyawuerocst

[Tpaktuueckue 3ansatust | [Ipopabotka paboueid mporpammsbl, yaenss oco0oe BHUMaHHE IENIM U
3a/1adyaM, CTPYKTYpe€ M COACPKAaHUIO TUCHUIUIMHBL. KoOHCnekTupoBaHue
HUCTOYHUKOB. PaboTa ¢ KOHCIEKTOM MPaKTUYECKUX 3aHSATHH, MOArOTOBKA
OTBETOB K KOHTPOJIBHBIM  BONpPOCaM, MPOCMOTP PEKOMEHIYeMOM

JUTEPATYPHI.
CamMocTosTenpHas CamocrosiTennbHass paboTa MPOBOAMWTCS C IENbIO: CHUCTEMATH3allUUd |
pabota 3aKperICHUS] TIONYyYEHHBIX TEOPETUUYECKUX 3HAHUM M MPAKTHUYECKUX

yMeHHI oOyuaronmxcs; GOpMUPOBaHUS YMEHHI HCHOIb30BaTh OCHOBHYIO
U JIONOJHUTENIbHYIO JIUTEPATypy; Pa3BUTHS MMO3HABATEIbHBIX CIOCOOHOCTEH

" AKTUBHOCTH 00yJaronmxcs: TBOPYECKOM WHUIIUATUBBI,
CaMOCTOATENIbHOCTH, OTBETCTBEHHOCTH, OpraHU30BAHHOCTH;
(dbopMupoBaHue CaMOCTOSITEJIHOCTH ~ MBILUICHUS, CIIOCOOHOCTEH K

CaMOpa3BUTHIO, COBEPIICHCTBOBAHUIO U CAMOOPTaHU3aluu; (popMHpPOBAHUS
poecCHOHATBHBIX KOMITCTCHIIUH; Pa3BUTHIO MPAKTUYCCKHX YMEHUU
00yJaroIuxcs.

@dopMBl W BHUIBI CAMOCTOSATEIBHOW pPabOTHI OOYYAIOIIUXCS: YTECHUE
OCHOBHOI U JIOMOJHUTENBHON TUTEPaTyphl — CAMOCTOSITEIHHOE H3yUeHUE
MaTepruaga Mo PEKOMEHJIYEMBIM JIMTEPATYPHBIM HCTOYHHKAM; padoTa ¢
OMOIMOTEYHBIM KaTaJOrOM, CAMOCTOSITENBbHBI MOAOOp HEoOXOAUMOI
JIUTEPATyphl, TIOWCK HEOOXOoAMMOH WHGOpManuu B ceTd VIHTepHeT;
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MOATOTOBKA K pa3MMYHbIM (opMaM TeKylmled ¢ MPOMEKYTOUHON
arTecTalyu (K 9K3aMeHy).

TexHomnorus oOpraHuzaldd CaMOCTOSITENbHONW pabOThl  00ydaroIIUXCs
BKJIIOYAET MCIIOJIb30BaHNE HH(POPMALIMOHHBIX M MAaTEePUAIbHO-TEXHUIECKUX
pecypcoB 00pa30BaTENBHOTO YUPEKICHHUS: OUOMMOTEKY C UWUTAIbHBIM
3aJI0M, YKOMIIJIEKTOBAHHYIO B COOTBETCTBUHU C CYIIECTBYIOIIMMHU HOPMaMu;
y4eOHO-METOIUUECKYI0 0a3y yuyeOHBIX KaOMHETOB; KOMITBIOTEPHBIC KJIACCHI
c BO3MOYKHOCTBIO pabOTBI B  CETH HNurtepHer; OCHOBHYIO H
JOTIONIHUTENBHYIO JIUTEPATypy, pa3pabOTaHHYI0 C y4ETOM YBEJIUYCHUS
JI0JM CaMOCTOSITENIbHON paboThl 0OydaroOmMXCsl, 1 UHBIE METOJUYECKUE
Marepuabl.

[lepen BbImOTHEHHEM OOYYAIOIIMMUCS BHEAYAMTOPHOM CaMOCTOSITEIHHOM
paboThl TpernoAaBareab MPOBOJUT KOHCYJIBTUPOBAHUE MO  BBIOJHEHUIO
3alaHMsl, KOTOpPOE BKJIKOYACT LEJIb 3aJaHMsl, €ro COAEpXkKaHUue, CpPOKH
BBITIOJTHEHUS, OPUEHTHUPOBOYHBIA 00bEM pabOThl, OCHOBHBIE TPeOOBaHUS
K pe3ynbraTaMm paboThl, Kpurepuu oneHku. CamocrosarenbHas paboTa
MOJKET OCYUIECTBIIATHCA UHIUBUIYaIbHO UM TPYNIaMU OOy4aromuxcs B
3aBUCHMOCTH OT IIeNId, 00beMa, KOHKPETHON TEMATHKH CaMOCTOSTSIILHON
paboThl, yPOBHS CIIOKHOCTH, YPOBHSI YMEHUN 00yUYaOIIUXCSI.

@DopMBI KOHTPOJISI CaMOCTOSATEIBHOW padOThI: TPOCMOTP U IPOBEpPKA
BBITIOTHEHUSI CaMOCTOSATEIbHOW pPaldOThl mpernojaBateneM; pedekcus
BBIMIOJIHEHHOTO ~ 33JaHusi B rpymme; OOCYXJeHHE  pe3yJbTaToB
BBITIOTHEHHOW pa0OThl Ha 3aHATUU — MPEJOoCTaBiIeHHE OOpPaTHON CBS3U;
IIPOBEACHUE YCTHOTO OIpOca.

Omnpoc

VYeTHBI Oonpoc MO OCHOBHOM TEPMHUHOJOTMM MOXKET IPOBOJIUTHCS B
Mporiecce MpPaKTHUeCKoro 3aHsATus B TedeHue 15-20 munH. Ilo3Bossier
OLICHUTH MOJIHOTY 3HAHUI KOHTPOJIUPYEMOTr0 MaTepHara.

ITonroTroBka K
3K3aMEHY

[Ipy moaroToBKe K DSK3aMEHYy HEOOXOJMMO OpPHUEHTUPOBATHCA Ha
PEKOMEHIyEMYIO JIUTEPaTypy U Ap.

OcHOBHOE B MOATOTOBKE K chade sk3ameHa mo gucturuiuHe «lIpaBoBoe
pEeryIupoBaHue 3aIIUTHI MpaB MOTpeOUTENe» - ITO MOBTOPEHUE BCETO
Marepuaiga  JUCIHUIUIMHBL, IO  KOTOPOMY  HEOOXOJMMO  CJaBaTh
MIPOMEXYTOUHYIO arrectauuio. IIpy moaroroBke K cpadye »SK3ameHa
oOyuaromuiics Becb 00beM paboThl JOJKEH paclpeaesiTh pPaBHOMEPHO
o JHSM, OTBEACHHBIM JJIsi MOATOTOBKH K SK3aMEHY, KOHTPOJIUPOBATH
Ka)K]IbI! JICHb BBIMIOJTHEHUE HAMEUEHHOW pabOTHI.

[ToaroroBka oOyuaroierocss K 95k3aMeHy BKIIOYaeT B cels Tpu dTama:
caMOCTOsATeNIbHass paboTa B TEUYEHHWE CEMECTpa; HEeMOCPEICTBEHHAs
MOATOTOBKA B JHM, MNPEILIECTBYIOIIME 3a4eTy [0 TeMaM Kypca;
MOJrOTOBKA K OTBETY Ha 3aJaHusi, COJAEp)KAIIMecs B BOIPOCax
9K3aMEHa.

DK3aMeH MPOBOJUTCA O BOIPOCAM, OXBATHIBAIOIIMNM BECh IPOUICHHBIN
Marepuan JUCLUHUILUIMHBI, BKJIFOYAst BOIIPOCHI, OTBEACHHBIC IS
CaMOCTOATEJIBHOTO U3yYCHHUSI.

Jnsa  ycnmemHoM cpauum  3k3ameHa 1o aucuumuimHe  «IIpaBoBoe
perylupoBaHHe 3alllUThl IpaB MOTpeOuTeNnei» oOydarouecs: IOJIKHBI
MPUHUMATh BO BHHUMAaHHUE, YTO: BCE OCHOBHBIE BOIIPOCHI, yKa3aHHbIE B
paboueid mporpamMme, HYKHO 3HaTh, TIOHMMAaTh WX CMBICI M yMETh €Tr0

Pa3bICHUTE; yKa3aHHbIE B paboueil mporpamme GopMHpyEeMbIe
IpoeCCUOHANIbHBIE KOMIIETEHLIMU B PE3YyJbTaTe€ OCBOEHUS IUCLMILIMHBI
JOJDKHBI  OBITH  MIPOJAEMOHCTPUPOBAHBl OOYYAIOLIMMCS;  CEMUHApCKUe

3aHSTHUSL CIOCOOCTBYIOT IOJy4EHHUIO Oo0Jiee BHICOKOTO YPOBHS 3HAHUM W,
KaK cleicTBUe, Oojiee BBICOKOM OLIGHKE Ha HIK3aMEHE; TOTOBUTHCA K
MIPOMEXYTOYHOI aTrTecTalui  HEoOXOAMMO HauWHAaTh  C TEpPBOTO
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‘ ‘ IMPAKTUYCCKOI'O 3aHATHA.

9.0nucanne MaTepHAJbLHO-TEXHHYECKOH 0a3bl, He00XOAUMOIl [JIsi OCYyHIeCTBJIEHHUS
0o0pa3oBaTe/IbHOIO NMpoLecca N0 AUCHUIINHE

Jlyist ocymiecTBIIeHHs 00pa30BaTEIBHOTO TIpoliecca mo aucuuiumHe «I[IpaBoBoe perynupoBaHue
3aIUTHI IPaB MOTpeOuTENeH» HEOOXOAUMO UCTIOIB30BAHUE CIEAYIOUINX TOMEIICHUH:

MartepuanbHO-TEXHHUECKOE 00eCIIeUeHUE TUCITUTUTMHEI BKITIOYAeT B ce0sl:

—  ydeOHas ayIuTOpus AJIs NPOBEACHUs Y4eOHBIX 3aHSATUH, OCHAIEHHAs 00OpY/IOBAaHUEM U
TEXHUYECKUMH CpelCcTBaMH oOyueHus (MeOenb ayAuTOpHasi (CTONBI, CTYJbs, JOCKa), CTOJN, CTYI
MperoaBaTelis) U TEXHHUECKUE CPeicTBa 00ydeHMs (TIEPCOHATBHBIA KOMITBIOTED; MYJIBTUMEIUIHOE
o0opyoBaHue);

—  TIOMEIIEHUE ISl CAMOCTOSATEIHHONW PabOThl O0YJAIONINXCS: CIEIUAIN3HPOBAHHAS MEOEITb
U KOMIThIOTEpHAs TEXHHKA C BO3MOXXHOCTBIO TOJKIIIOUEHUs K ceth «/HTepHeT» u oOecredeHueM
JIOCTYIIA B JICKTPOHHYIO HHPOpMAIIMOHHO-00pa3oBarenbhHyto cpeny CI'TH.

10. IepevyeHb HWHGOPMAUMOHHBIX TEXHOJOIHiH, HCHOJb3yeMbIX NPH OCYLIECTBJIEHHUH
o0pa3oBaTeIbHOr0 Mponecca IO AUCHHUIVINHE, B TOM 4YHCJe KOMIUIEKT JHIEH3MOHHOIO
NPOrpaMMHOI0 o0ecrevyeHnsi, JJIEKTPOHHO-OMOJIMOTEYHbIE  CHCTEMBI, COBpEeMEHHbIe
npogeccuoHaibHble 0a3bl JAHHBIX M HHGOPMALMOHHBIE CIIPABOYHbBIE CHCTEMbI

OOyyaronuecs 0OECHEYeHbl JOCTYIIOM K 3JEKTPOHHOM WHGOPMAIMOHHO-00pa30BaTEIbHOM
cpene CI'TU u3 nr060i TOYKH, B KOTOPOH MMeEETCsl 1OCTyl K ceTH «/HTepHeT», Kak Ha TeppUTOpUU
OpraHu3ally, TaKk U BHE €.

10.1 JIuneH3MOHHOE MPOrPaAMMHOE OOecreyeHue:
1. Microsoft Open License, Windows 7 Professional.

2. Microsoft Office Professional.

3. WInRAR.

4. AST Test.

S. AnTHBHpYC Avira.

6. ['padmueckas mnatdopma labVIEW?2012 nist naGopaTOpHBIX MPAKTUKYMOB.

7. [Taket nporpamm 1C V8.3.

8. Cucrema aBTOMaTHU3UPOBAHHOTO MPOEKTUPOBaHMs U uepuenus AutoCaD.

9. Cucrema aBTOMaTU3MpOBaHHOIO MpoekTupoBanust Mathcad V14.

10. Cucrema aBTomMatuzupoBaHHoro nmpoekruposanust — KOMITIAC 3D V9.

11. [TporpamMmmHoe oOecniedeHHe Al KOMIBbIOTEpHOro JHHragoHHoro kabuHera Linco v

8.2.

10.2. D1eKTpOHHO-0MO/IMOTeYHAsI cUCTeMa:
OnekrponHas oudianoreunas cucrema (ObC): http://www.iprbookshop.ru

10.3. CoBpeMeHHBIe NTpodeccHoHAIbHBbIE 0a3 TAHHBIX:
—  DnextponHas 6ubnnoreunas cuctema «IPRbooks» [Dnexkrponnslit pecypc]. — DneKTpoH.
naH. — Pexxum noctyma: http://www.iprbookshop.ru

—  Hayunas snextponnas 6ubnuoreka http://www.elibrary.ru

10.4. UndopManmoHHbIe CIPABOYHbIE CHCTEMBI:
KommbroTepHas cripaBouHast mpaBoasi cuctema «KoncynbranT [Troe» http://www.consultant.ru/

11. OcoGeHHOCTH peajM3alMH JUCUHMILIMHBI VIS MHBAJIUAOB H JIMI ¢ OrPAHHYEHHBIMH
BO3MOKHOCTSIMM 3/10POBbS

Jns oOecneyenust oOpa3oBaHUS MHBAJIUMIOB U OOy4aroUIMXcs C  OTpaHUYEHHBIMH
BO3MOXKHOCTSIMM ~ 370POBbSl 0  JMYHOMY  3asBJICHUIO  oOywaromierocss  paspadaTbIBaeTcs
aJlaliTUPOBaHHAs o00pa3zoBaTelbHAs MPOrpaMMa, HWHAUBUAYAJIbHBI Y4YeOHBI IUIaH C Yy4eToM
0Cc00EHHOCTEH UX MCUXOPHU3NUECKOTO Pa3BUTHS U COCTOSHUS 3/10pPOBbSI, B YACTHOCTH NMPUMEHSETCS
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WHIWBUIYAIBHBIA TOIXOA K OCBOCHHUIO JWCHHIUIMHBI, WHIWBHIyalbHBIC 3alaHUs: pedepaTsl,
MUCbMEHHBIC PabOThl M, HA00OPOT, TOJILKO YCTHBIC OTBETHl M JAHAJIOTH, WHIUBHIyaJbHBIC
KOHCYJIbTAIIMH, UCIIOJIB30BaHNE JUKTO(OHA U IPYTUX 3aIHCHIBAIOIINX CPEICTB LI BOCIIPOU3BEICHUS
JIEKIIMOHHOT'O U CEMHHAPCKOTO MaTepHuaa.

B nemsix obecrieueHusi 00yJarOmUXCss MHBATHIOB H JIUI] C OTPaHUYECHHBIMU BO3MOXXHOCTSIMHU
3/10pOBbsI OMOIMOTEKAa KOMIUIEKTYeT (DOHJI OCHOBHOW y4eOHOH IuTepaTypoH, aJalTHPOBAHHOW K
OTPaHUYCHUIO UX 3JI0POBbS, MPEIOCTABISIET BO3MOXKHOCTD YAAJICHHOTO MCIOJIb30BAHUS JICKTPOHHBIX
00pa3oBaTeNbHBIX PECYPCOB, TOCTYI K KOTOphiM opranu3oBan B CI'TU. B O6ubnmoreke mpoBoasTcs
WH/IMBUyAIbHbIC KOHCYJBTAIlMU ISl JAHHOW KaTETOPHH TOJIbh30BaTelIel, OKa3bIBACTCS MOMOIIb B
pEerUCTpaIi U WCIOJIb30BAHUU CETEBBIX U JIOKAIBHBIX JJIEKTPOHHBIX 00Pa30BaTEIbHBIX PECYpPCOB,
MIPEIOCTABIISIIOTCS MECTa B YUTAILHOM 3aJie, 000pyI0BaHHBIC MPOTpaMMaMK HEBH3YyaIbHOTO JOCTYIIa
K UH(POPMAILIUU, SKPAHHBIMU YBEIMYUTEISIMH U TEXHHUYSCKHMMH CPEJACTBAMHU YCHIICHHS OCTATOYHOTO
spernst:  Microsoft Windows 7, IlenTp croenmaibHBIX BO3MOXHOCTCH, DKpaHHas JIyIa;
MicrosoftWindows 7, LleHTp crienralibHBIX BO3MOXKHOCTEH, DKpaHHbIN AUKTOp; MicrosoftWindows 7,
LenTtp cnenuanbHbIX BO3MOXKHOCTEH, DKpaHHAs KJIaBUATYypa.

46



12 JIucT perncTpanuu u3MeHeHuit

PaGouast mporpamMma y4eOHON TUCITUTIIIMHBI 0OCYK/IeHA U YTBEPIKJCHA Ha 3aceJaHuU Y YEHOTO
cosera oT «31» aBrycra 2021 r. mporokos Ne 1

JIMcT perucTpauuu u3MeHeHui

PexBu3uThI
Hara
JOKYMEHTA
No Conepxanuve M3MEHEHUs BBEICHUA
00 yTBEp)KICHUH
/11 W3MCHCHUS
M3MCHCHHUSI
VYTBepkieHa pelleHueM YYEeHOro COBeTa Ha
ocHoBaHuu  denepaibHOr0O  TOCYAAPCTBEHHOTO
[Tporokon 3acenanus
00pa30BaTeNbHOTO CTaHIapTa BHICIIETO 00pa30BaHuUs
VYuenoro coera oT «31»
o HaIpPaBJIECHUIO MIOATOTOBKH 40.03.01
asrycra 2021 r. 01.09.2021
IOpucnpynenmus (YypoBeHB OakanaBpuara), Hootoxon No 1
YTBEPKACHHOTO IPUKA30M MunucrepcTBa p

oOpa3oBanus u Hayku Poccuiickoit denepanuu ot
13.08.2020 r. N 1011
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